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1. HEJIUX OCBOEHUSA JUCHUIIJINHBI

Hensimu ocBoenust aucuuiuinHbl «Koudaukronorusy sBisioTcs GopMHUpOBaHUE y OOydaroluXxcsi 3HaHUil B obsacTu
KOH(MIUKTOJIIOTHH; (OPMUPOBAHNE KYIbTYPhI OOIICHHSI TMYHOCTH B PA3TUYHBIX cepax U CUTyalusaX MpodecCHOHAIBHOTO H
MEXJIMYHOCTHOTO  B3aMMOJICHCTBHSA; M3YyYeHHE KIACCHYECKMX W COBPEMEHHBIX KOHICTIUHA, TPaKTOBOK MpeaMeTa
KOH(DJIMKTOJIOI'MH, 3aKOHOMEPHOCTEH, Kiaccu(uKanni KOHGIUKTOB W NPUYMH MX BOSHUKHOBEHHS B pasiiMuHbIX cdepax u
CUTYalUsIX ~ MEXIMYHOCTHOIO M MPO(ECCHOHAJIBHOIO  B3aUMOJCHCTBHS, PAa3BUTHE  CIHOCOOHOCTH  MPUMEHEHHs
JIUArHOCTUYCCKUX METOAMK BBISBICHUS KOH(QIMKTHBIX JIMYHOCTCH.

2. MECTO JUCIUIIJIMHBI B CTPYKTYPE OIIOII
Jucnunivba b.1.6.31 «Kondaukronorus» OTHOCHTCS K AWCLMIUIMHAM II0 BHIOOpY BapuaTuBHOW uactu bioka 1

«quctumumnael  (Momyu)» OITOIT M HaxomWUTCS B JIOTUYECKOW W CONEPIKATEITHHO-METOIUYECKOW CBSI3U C JPYTUMHU
JIUCUUTUTMHAMU.

[IpenmecTByronie IUCIUTUINHBI (KypCHI, MOTYITH, [Mocnemyromue TUCHHATUIAHEI (KypPCHI, MOIYIIH, IPAKTHKH)
TIPAKTHKH)
OO01mas ICUX0JI0TUs OpraHu3anuoHHas TICUXOJIOTHS
Breaenwne B mpodeccuio IIcuxoiorust o0IIEHUS
[TpakTrka 1o MOJIY4eHHIO MPOPECCHOHANBHBIX YMEHUH U
OTBITa PO EeCCHOHATBHOM NesITeIPHOCTH

3. INTAHUPYEMBIE PE3YJIBTATBI OBYUYEHHUS 11O AUCHOUITIJINHE

Kon n HanmMeHoBaHue Kon n naaukaTop (MHIAKATOPHI) PesynbTarel 00yueHus
KOMIIETEHIMU JIOCTHIKCHUSI KOMIIETCHI[HN
YK-3. Crocoben | YK-3.1. OcymectBisier oOMeH | 3HAaeT 0COOCHHOCTH pabOThI B KOJUICSKTHBE
OCYIIECTBISITh  COlMATbHOE | MH(MOpMAaLUel, 3HAHUSIMH |
B3anMOIeiicTBrE U | ONBITOM C WICHaMH OOmecTBa | YMeeT  NPHUMEHATh  COBPEMEHHBIE  TEXHOJOTHH
pean30BBIBaTh CBOIO POJb B | I  PEIICHHA IIOCTaBJIECHHBIX | B3aUMOJEHCTBUS C YiIEHAMM OOIIECTBA JJIS PELIEHUS
KOMaHJIe 3amau MOCTABJICHHBIX 33]1ay.
VK-3.2. Cobmoaer | 3HaeT OCHOBHBIC MPHUEMBI 1 HOPMBI COITMAITLHOTO
yCTaHOBJICHHBIC HOPMBI U | B3auMojeHCTBUS

MpaBWJia KOMAaHIHOW paboTHI,
HECET JINYHYI0 OTBETCTBEHHOCTh | YMeeT YCTaHABIMBAThH M MTOIACPKUBATH KOHTAKTHI,
3a 00IIMI pe3yNbTaT obecrieunBaIIKe YCIEHIHYI0 paboTy B KOJUICKTHBE.

B.]IaneeT HaBbIKaMH COLIMAJIBHOI'O BSaHMOHGﬁCTBHﬂ u
pa60T},1 B KOMaHIC

OIIK-5Cnocoben OIIK-5.1Bbmonsser 3HaeT TeXHOJIOTUHN OPraHU3aLUU U IPOBEICHUS

BBITIOJHATH OpTraHH3aIOHHYIO U | MEpONPHATHH MPOPUIAKTUIECKOT0, Pa3BUBAIOILETO,

OpraHU3aAIMOHHYIO U | TEeXHHYECKYIO pabory B | KOPPEKIMOHHOTO WJIM peaOMINTaIlIMOHHOTO XapaKkTepa

TEXHUYECKYI0  paboTy B | peanu3aluu KOHKPETHBIX | YMeeT pa3pabaTbiBaTh POrpaMMbl MPOPHUIAKTUKI

peanu3anun KOHKPETHBIX | MEPOIPUSITHI KOH()JIMKTOB B OpraHu3aliu

MEPONPHUATHI IPO(HIAKTHIECKOTO U | Baageer HaBbIKaMM OpraHU3alyy U peau3ann

HpO(UIAKTUIECKOTO, Pa3sBHUBAIOIICTO XapaKTepa MEpONPUATHI MPOPHUIAKTUHIECKOTO 1 PA3BUBAIOIIETO

Pa3BHUBAIOILETO, Xapakrepa

KOPPEKLHOHHOTO WIIH

peabUIUTAIIMOHHOTO

Xapakrepa

OIIK-8. Cnocoben | OIIK-8.1.  Bemonnser  cBou | 3HaeT 0COOEHHOCTH PabOTHI IICHXO0JIOTa B

BBITIOJHATH CBOM | mpodeccHOHaJIbHbIe (YHKIMHM B | OpPraHU3alUsaX pa3HOTO THUIIA IO MPEIYIPEKIACHUIO U

npodeccroHaNbHbBIE OpTaHM3alMAX Pa3HOro THIIA YPETyJIHPOBAaHHIO KOH(INKTOB

GYHKIMM B OpraHU3aLUsaX YMeeTBbIIEIITECYOBEKTUBHBIC U O0OBEKTHBHBIC

pasHOro THIIA, OCO3HAHHO NIPUYUHBI KOH(IIMKTOB B IpodeccrnoHaIbHOM

cobionas JIeSITEIIbHOCTH

OpraHU3aIMOHHBIE OJTUTHKH Buiiageer HaBBIKAMM YIIPABICHUS U yPETYJIHMPOBAHUS

U IIponeaypsl KOH(IJINKTaMH B OPraHU3AIMAX Pa3HOTO THIIA.
OIIK-8.2. CoGimonaer | 3HaeT CTpYKTYpy NpodecCHOHAIBHOMN NesITEeNbHOCTH

OpraHrU3aliMOHHbIC TIOJIUTUKU W | IICUXOJIoTra




MpoLEIyPHI B | YMeeT BBIICIATh OPraHU30BaTh H PEATH30BaTh paboTy
mpoeccHoHaTFHON MICHXOJIOTa B OPTaHM3AIMAX PA3HOTO THUIA

JACATCIBHOCTH
BnaneeT HaBbIKaMH COCTABJICHUA I1JIaHA pa6OTI)I,

coOJro1ast OpraHU3alMOHHBIC TOJUTUKH U MPOLECAYPHI B
po(eCCHOHATBHOMN EATEILHOCTH

4. OBFbEM JIJUCHUILIMHBI U BU/Jbl YYEBHOM PABOTBI
OOwmwmii 00beM AUCLMIIIMHEI COCTABIISET 3 3a4eTHBIE eAUHMIEI, 108 akageMHIeCKUX 4acoB.
OuHas popma 00yuyeHHst

Bun yue6HO# paboThI Bcero gacos TpumecTpsl

3

KonTakTHas pa6oTa (Bcero) 66 66

B TOM YHCIIE!

1) 3anarus nekuuoHHoro Tumna (JIK) 32 32

U3 HUX

— JIEKIIANA 32 32

2) 3anartus ceMmuHapckoro tumna (I13) 34 34

U3 HUX

— cemunapsi (C) 22 22

— npaktuyeckue 3ausatus (I1P) 12 12

— nmabopatopuslie padotsl (JIP) - -
3) rpynmnoBblie KOHCYJIBTaluU - -

4) unauBUAYyaIbHAs pabora - -

5) mpoMeXyTouHas aTTeCTaIHs - -
CamocrositesbHast padora (Bcero) (CP) 42 42

B TOM 4YHCJIC:

Kypcogoit mpoekt (paboTta) - -

PacuetHo-rpaduueckue paboTel - -

KonrponbHas padora - -

Pedepar - -

CaMOImoAT0TOBKA (CAaMOCTOSTENFHOE H3YUCHNE Pa3ieNioB, MPopadoTKa 1

MTOBTOPEHHE JICKIIMOHHOTO MaTeprana i MaTeprana y9eOHUKOB U yIeOHBIX 4 4

mocoOuii, MOATOTOBKA K JTa0OPATOPHBIM U MPAKTHYECKUM 3aHATHSIM,

KOJJIOKBHYMaM H T.11.)

IloaroroBka k arrectanuu - -

OOt 006eM, yac 108 108

®Dopma MPOMEKYTOYHOW aTTECTANUU Hudd.3ager Hudd.3ager

OuHo-3a04Has ¢popma o0yueHust
Bun yueGHOI paboTh Bcero wacos Tpumectpsl

3

KonrakTHasi padora (Bcero) 44 44

B TOM YHCJIC:

1) 3anstusa nexnuronnoro tuna (JIK) 20 20

13 HUX

— JIEKLIUH 20 20

2) 3ansatusa cemuHapckoro tuna (I113) 24 24

13 HUX

— cemuHapsl (C) 12 12

— npaktryeckue 3anarus (I1P) 12 12

— naboparopusie padotsl (JIP) - -

3) TpynnoBbIe KOHCYbTAIH - -

4) unaMBUAYyaIbHAs pabora - -

5) npoMeKyTouHast aTTeCTAIHS

CamocTosiTe1bHasi padora (Bcero) (CP) 64 64




B TOM YHCJIC:

KypcoBoii npoekt (pabora)

PacuetHo-rpaduueckue paboTel

KonrposbHas paborta

Pedepar

CaMomoAroToBKa (CaMOCTOSATENIFHOE H3YUCHUE PA3/ICNIOB, IPOPadOTKa U
MTOBTOPEHHE JICKIIMOHHOTO MaTeprana i MaTeprana y9eOHUKOB U yIeOHBIX

oCcoOuHi, MOArOTOBKA K JJa00PaTOPHBIM U MPAKTHYCCKUM 3aHATHSIM, 64 64
KOJJIOKBHYMaM H T.11.)

IloaroroBka k aTTecTanun

OOt 006eM, yac 108 108

DopMa NPOMEKYTOYHOM aTTECTALIH

Hudd.3auet Hudd.3auet

5. COAEP KAHUE U CTPYKTYPA JUCHUIIJIUHBI
5.1. CoaepxxaHue IUCUMILIMHBI

Ne
paszena
(Tembl)

HaumenoBanue pasnena (TeMbr)

Coneprkanue pazjena (Tembl)

1.

Kongnukronorus kak Teopus u
MPaKTHKA

BoO3HUKHOBEHHE M pa3BUTHC KOH(MIMKTOJOTUUKAK TCOPHH WU MPAKTUKU:
UCTOpUS H COBPEMCHHOCTh. KOH(IMKTONOrHsS Kak OTpaciib MPUKIAJIHON
conuanbHOW ncuxonorud. Kou¢umkromorns B cucteme HayK. OCHOBHEIC
TIOHATHS W KATETOPUH KOH(IUKTOIOTHH.

ConmarnpHasi, HaydHas W MPo¢deCCHOHATbHAS 3HAYUMOCTL (OCOOCHHO ISt
npoheccHii TUTA «YENIOBEK-UETIOBEK») PEIIeHHsT 33134, CBS3aHHBIX ¢ KOH(IIUKTAMHU B
oOImecTBe: MOHNMaHNE TIPUPOIBI M MEXaHU3MOB BOSHHKHOBEHHS KOH(MIMKTHBIX
SIBJICHUIA; 00ECIICUCHIE KOHTPOJIS HaJl MPOIIECCOM Pa3BHUTHs KOH(IIHKTA; pa3paboTKa
MCXAHU3MOB YIPABIICHHS KOH(DIMKTHBIM MPOIIECCOM W KOH(IUKTHBIMH SIBJICHUSIMU,
pa3paboTka ycioBuii, (GOpM H CIOCOOOB KOHCTPYKTHMBHOTO —Pa3peIlCHUS
KOH(QIMKTOB U 1p. Teopun KOH(IMKTA, NIPUYUHBI U MEXaHU3MBI MMPOTCKAHHS
KOH(IIHKTA.

Oo6mast Teopuss koH(uuKTa. [loHSTHE KOH(MIMKTAa, €ro0 OCHOBHBIC
npu3Haky  («cWrHanbI»). Teopermueckne KoHmenmwu IlerpoBckoit  JILA.,
Bonkoronosa [I.A., Amnapeesa B.M., bopomuna ®.M., Kopsxk H.M.,
[eBannpura H.U., TlonomapeBa N.b. CymHOCTHBIE TPU3HAKH («CHUTHAIBI»),
TIO3BOJIAIONIIE BBISBIATH KOHQIUKT CPEIyl Pa3iNIHbIX JIMYHOCTHBIX COCTOSIHHN U
aKTOB B3aUMOJEIHCTBHSL.

CyOBEKTUBHO-JIMYHOCTHBIC TIPU3HAKU («CHUTHAIBI») KOH(IIMKTA: KPHU3WC B
OTHOIICHUSX MEXIY CYOBEKTaMH KOH(MIIMKTA;, MPOrPECCHUPYIONIee CTPEMIICHUE K
CIIOBECHOMY H TMOBCICHYCCKOMY HECOIVIACHIO JPYT C JPYrOM; <«3aKPBITOCTH)
MO3ULMKA B OOIICHUM ¥ JWCTAHIMPOBAHHOCTH JAPYr OT JPyra; JCCTPYKTHBHAS
TICUXHMYCCKas HAMPSHKCHHOCTh, OCTPOHAIPABICHHOCTh HEraTHBHBIX O00pa3oB U
(aHTa3Mll Ha «IPOTUBHHKA»; paCHUIMpeHHEe Cepbl NPOSBICHHUS M YriayOlicHHe
HEIOPa3yMCHUI W HMHIUICHTOB B OTHONICHUSX CTOPOH; MPOTPECCHPYIOIIU
BHYTPMJIMIHOCTHBIMINCKOM(OPT | Ap.

[puunsaer  koH(pMKTa. DYHKIME KOH(QIMKTA IO OTHOIICHHIO K €ro
YY9aCTHHKAM M TI0 OTHOIICHHIO K OKpyXaromemy coruyMmy. CTpyKTypHBIE W
IUHAMWYECKHAE XapaKTePUCTUKH KOHMIMKTa.  YPOBHH BO3HHUKHOBEHHUS U
OCOOCHHOCTH  TIPOTCKaHUS  KOH(QJIUKTOB W  KOHQIMKTHBIX  SIBJICHHM:
COLIMANIBHBIC, MEXKTPYIIOBBIC, BHYTPUTPYIIOBBIC, MCKIMYHOCTHBIC H
BHYTPHJIMYHOCTHBIC KOHQJIHMKTHI. J[MarHOCTHKA KOH(MIMKTA, MEPOTIPHUSITHS IO
npodunakTike KOH(INKTA.

OcoOeHHOCTH PabOTHl MCUXOJIOTA B OPraHHM3alUAX Pa3HOrO THIA IO
PEIYIPERKACHUIO U YPETYITUPOBAHHUIO KOH(IHUKTOB.

CounaibHbIi KOHQIUKT U €T0
BUJIBI

ColpanbHelii  KOHQIMKT ¥ €ro OCHOBHBIE BHIBI (9KOHOMUYECKUH,
9KOJIOTMYECKUH, KJIACCOBBIH, TPYJ0BOM, OOph0a 3a ClpaBeyIMBOCTb U . ).

HUcroxu 00IIeCTBEHHBIX KOH(JINKTOB: HEYIOBJICTBOPCHHAS
MOTPEOHOCTh, COIMATBHOE HEPABCHCTBO, Pa3HAs CTEIEHb yYacTHS BO BIACTH,
HECOBIIAICHIIE IIEJIEBBIX YCTAHOBOK M MHTEPECOB, HAPYIIICHHUE TPAAUIINHN 1 00BIIacB
n gap. CoBpeMeHHBIE TOIOXONBI: H3YYCHHE COIMAJHHOTO KOHTEKCTa W
COIMANIFHOW CHTyanunu B3amMoAeHCTBHs. (OCHOBHBIE HANpaBICHUS W
pe3ynbpTaTel M3y4YeHHS KOH(MIMKTOB (B TPYHOBBIX KOJJICKTHBAX, YUEOHBIX
rpynnax / MKOJbHBIX KOJUIEKTHBAX, B cepe ceMeiHoro oOlIeHus, B NOJIHUTUKE, B
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cdepe HAMOHAIBHBIX M MEXKHAIMOHAIBHBIX OTHOUICHUH, B FOPUIUYCCKOU H
BOEHHOH 00aCTAX | JIp.).

Kongnukrel B opranuzanusix. OCHOBHbIE KOHLENTYaJbHbIE MOJEIH
KOHQIMKTOB B oOpranu3anusx. KOH(IUKTEI B HepapXuUUecKod cucTeme
B3aUMOJICHCTBUSI B OpraHM3alMy: PYKOBOAWTEIM U  IOJYUHEHHBIC.
OObeKTHBHBIE W  CyOBEKTHBHBIE TPUIUHBI  KOH(QJIUKTOB B  3BCHE
«PYKOBOAWTEIb — MOMYUHEHHbI». [IpoOneMbl ajgantanuud JIUYHOCTH B
opranuzanuu. [le3aanTHBHBIC SBJICHUS: HAPYIICHHUS TPYJIOBOH JUCIUILIUHEI,
TEKy4eCTh KaJpOB, UHIMIACHTHI U Jp. [lepcoHU(UKAIMs OTHONICHHUIH YeIOBEKa
C OpraHu3anuei, B OTHOIICHHIX C aJMHHUCTpPAICH W HEMOCPEICTBCHHBIM
pykoBojacTBoM. COBpeMEHHBIC TEXHOJOTMH B3aUMOACHUCTBHS C UWICHAMH
KOJUICKTHBA U OOIIECTBA JJIs PEIICHUS TOCTABJICHHBIX 3a/1a4.

CuHcTeMHBIC KOH(IUKTBI, TPOTHBOPEUYHS MEXKIY MOJIPA3ICICHUSIME HIH
pa3UYHBIMK MOACUCTEMAMHU OpraHu3alud. PelieHre BOMPOCOB KOOPAWHALMH
WM COTJIACOBaHMUs JiesATeIbHOCTH. «[103MIIHOHHBIC» KOH(IUKTHI: MO3UTHBHBIE
Y HETaTHBHbBIC CJICICTBUSL.

Kongnukrsl, cB3aHHbIe ¢ pacrnpeencHueM pecypcoB. COnepHUUECTBO
3a JePUIUTHBIE PECypCchl. DKOHOMHUYECKHE TPeOOBaHUS KaK Pa3HOBUIHOCTH
KOH(JIMKTa TepepacipeneieHusl pecypcoB. 3abacToBKa Kak KpaHss (opma
COLMAILHO-TPYIOBOTO KOH(DIUKTA.

HuHOBanMoOHHbBIE KOH(JIUKTHI. OcobeHHOCTH u MPUYHHEI
WHHOBAI[MOHHBIX MEXKITUIHOCTHBIX KOH(JIUKTOB (0OBeKTUBHBIE,
OpraHU3aI[MOHHO-YIIPABICHYCCKHE, JIMYHOCTHBIC, CUTYaTHBHBIC U  [p.).
PerynupoBanue HHHOBAIIMOHHBIX KOH()JIMKTOB.

[Mpodunaktrka KOHGIUKTHOCTH B opraHm3anud. OcoOEHHOCTH pabOTHI
B KOJUICKTHUBE.

BuytpunuuHocTHbIe U
MEKIIMYHOCTHBIE KOH(DIMKTHI

Teoperudeckue MO/IXO/TbI K U3YYCHHUIO u OIUCAHUIO
BHYTPUJIMYHOCTHBIXKOH(UIMKTOB ~ OCHOBHBIE  HAay4yHble  HANpaBlCHUS B
BBISIBIICHUM U UHTEPIPETAlMU HPUYMH U (POPM MPOSIBICHHS] BHYTPHIMYHOCTHOTO
koHpmkTa (3.@peiin, O.Opomm, A.Amiep u np.). OCHOBHBIE BHIBI

BHYTPHIIMYHOCTHOTO KOH(IINKTa (MOTHBaIMOHHBIH, HpPaBCTBEHHBIH,
HEPEaTN30BAaHHOTO KEJAaHMs, POJIEBOM, aJalTalMOHHBIM, HeaJeKBaTHOMN
caMOOLlcHKM ®  1ap.). Kpwusucel  Bo3pacTa  Kak  JCTCPMUHAHTEHI

BHYTPHJIMYHOCTHOTO KOH(IUKTA.

lene3nc BHYTPWIMYHOCTHOTO KOH(UMKTA. DakTOphl, ONMPEICIIONIHE
OCTPOTY TIPOTCKAHUS U TPYAHO Pa3pelIMMOCTh BHYTPWIMYHOCTHOIO KOH(IIMKTA.
Ipobnema TOCTENCTBUIA BHYTPUIIMMHOCTHOIO KOH(UIMKTA. BHYTpIIMYHOCTHEIC
KOH(IMKTBI W CcynImmaiabHOe moBeneHue. CyITHOCTh CYHMIMIANBHOTO TTOBEICHUSL
Cynima Kak JeCTPYKTUBHBIA CIIOCO0 BBIXONA M3 BHYTPHIIMYHOCTHOTO KOH(JIMKTA.
@DakTOpEL, IeTEPMUHHUPYIONTNE CYyHIMIaIbHOE ToBeneHne. OCHOBHEBIE (DaKTOPHI,
MEXaHW3MBI M CIOCOOBI  Peryisiliid, KOPPEKIHH W  pa3pemieHHs
BHYTPHJIMYHOCTHBIX KOH(JINKTOB.

CyIIHOCTh MEXITHYHOCTHOTO KOH(MIHKTA. [IpU3HAKM MEXKIMYHOCTHOTO
koH(prmkTa. [Tpobnema KnaccupuKaiyy MEKITMYHOCTHBIX KOH(IMKTOB. [Tomxxomsr k
THIOJIOTU3AIMN MEKITUMYHOCTHBIX KOH(JIMKTOB B COOTBETCTBUH C OOOOIICHHBIMU
KIacCU(UKAIIMOHHBIMU ~ OCHOBAaHMSAMHU: a) 1O cdepam  JIOKAIU3AIMH
MEKJIMYHOCTHBIX OTHOIIICHUIT: ICIIOBBIC, CEMCIHBIC, UMYIIICCTBCHHBIC, OBITOBBIC,
NPaBOBBIE, MOJIMTHYECKHE M Jp.; 0) mo cBoeMy 3ddexty n (HyHKIHMOHAIBHBIM
TIOCTICICTBISIM: KOHCTPYKTHUBHBIC U IECTPYKTHBHBIC; B) IO KPUTEPHIO PEATHBHOCTH
WIA  WCTUHHOCTH-TOXKHOCTH:  «TIOJJIMHHBIN»,  (JIOKHBIHY»,  «JIaTCHTHBIN»,
«CMEIIEHHBIN», «YCIOBHBIM» M Ip. T) M0 OCTPOTE€ MPOTHBOCTOSHUS CTOPOH:
KOH(JIMKTBl HU3KOW, CpETHEH M BBICOKOW CTEIICeHW HWHTEHCUBHOCTH, 1) TIO
HAIIEJICHHOCTH HAa Pa3pellicHHe peabHO CYIIECTBYIOMIMX MPOTHBOPEYHi MO0 HA
BBIXOJ] HETATUBHBIX OMOIMH W CHATHE HANPSDKEHMS:  PEATMCTHYECKHE,
HEPCATUCTHYCCKHE, €) MO JUIMTCIPHOCTH MPOTCKAHWS: KPAaTKOBPEMCHHBIM,
JUTUTEITbHBIN, 3aTSHKHOM U JIp.

B3anMOCBSI3b MEXIJIMYHOCTHBIX KOH()IMKTOB C BHYTPWIMYHOCTHBIMH W
TPYIIIOBBIMU KOH(MIMKTAMHU.

JuHaMuKka pa3BUTUS MEXKIUYHOCTHOTO KOH(IUKTA: MEKIMIHOCTHBIC
CTOJIKHOBEHUsI, KOH(QPOHTAIIMS; CCOPBI; CKaHAaJ, KPU3KC, Pa3pPbIB OTHOIICHUI.
OCHOBHBIE MOJENN PAa3BUTHS MEKINIHOCTHOTO KOH(PJIMKTA: «IEJIOBOH CIIOp»,
«(opmanm3anys OTHOUICHUN, «IICUXOJIOTHUECKUI aHTATOHU3M» H JIp..




BayTpurpynmnossie n
MEXTPYIIIOBBIE KOH(DIUKTHI

CyIIHOCTh BHYTPUTPYIIIIOBOTO KOH(IIMKTA. [[MHAMUYECKUE MPOLECCH B
Tpymnme W TPOTHBOpPEYHs B TPYMHOBOH cTpykType. OCHOBHBIE MPUIHHEI
BO3HUKHOBeHUsI KOH(mKkTa B rpynme. KoHQIMKT moTpeOHOCTEN HiIeHOB TPYIIIHI
(¢u3monorNYecKnX,  CONMAIBHBIX, TMOTpeOHOCTEH B  OE30MACHOCTH U
3aIUIIEHHOCTH, B YBOKCHUH, TOTpeOHOCTEH camMoBbIpakeHus1). KOHGIMKT HOpM
TIOBEICHYSI B TpyIIe. Pa3Hple THITHI PEeakuy TPYMIhl Ha KOHGIMKT. OCOOSHHOCTH
TIPOTEKAHWSI PA3TIMYHBIX BHYTPUTPYIIIOBBIX ~ KOH(IIFIKTOB.

«KoH]rmKTOyCTOIUMBOCTE» ~ TpymmbL.  VIHTerpaTMBHBIE — HpOLIECCHl U

JICCTPYKTUBHBIC TCHJICHIIMM B TpPYIIe. BiusHUE YPOBHS pa3BUTHS TPYIIBI HA
KOH(JIMKTHOCTb U €€ XapaKTep B TAHHOM IPYTIIe.
MeToauMKH AUArHOCTUPOBAHMS BHYTPHUIPYIIIIOBON HANPsHKCHHOCTH. DOpMBI U
METOJBI pa3pelICHHUs BHYTPUTPYIIOBBIX KOHMIMKTOB. Bo3MokHOCTH U
TICUXOJIOTHYCCKUE CPEJICTBA PErYIIIIY BHYTPHUTPYIIIOBBIX OTHOIICHUH, CHIDKCHHUS
HaNpPSHKEHHOCTH.

CyIHOCTh  MEKTPYITIOBBIX KOH(IIMKTOB. TeopeTHdeckue TOmXOmpl K
M3YYCHHIO MEXTPYITIOBOTO  B3aMMOJCHCTBHS: MOTHBALMOHHBIE  ITOJXOJHI,
KOHLIETINS (pPYCTpAIllii M arpecCuy, CUTYaTHBHBIC ITOJXOJBI, PEATUCTHICCKAs
TEOpHsT MEXTPYIIOBBIX KOH(IUKTOB, KOTHUTHBHBIE Nomxonpl. CormanbHo-
TICUXOJIOTHYECKHE SIBICHWS B OOJACTH MEXTPYIIIOBOTO B3aMMOACHCTBHA U
MEXaHU3Mbl ~ BO3HUKHOBEHHS MCXKIPYIIOBBIX  KOH(IMKTOB:  HHIPYIITOBON
(haBopUTH3M, OOBCKTHBHBIM KOH(IIUKT HHTEPECOB, MEKIPYIIIIOBask BPaXKACOHOCTb,
MEXIPYNIoBast  TUCKpuMuHanus. @Dakropel HapacTaHWs HHIPYIIIOBOTO
(daBopuTH3Ma W MEXKIPYIIIOBOM  HANPSHKCHHOCTH U BPaKICOHOCTH.
OpraHu3alMOHHBIC BO3MOXKHOCTH CHIDKCHHSI MEXTPYIIIOBOH HAIPSHKCHHOCTH.
@DOopMBI, METOIBI M CPEACTBA IICHXOJOTHYECKON PEryisauH MEXIPYMIOBBIX
OTHOIICHHUH.

CrtpaTeruu noBeIeHUs
JMYHOCTH B KOH(IHKTE

Crtparerun (CTWIH) TOBEICHUS B KOHGIIMKTE. BaprmaTUBHOCTH CTpaTeryit
TIOBEZICHNS, M30MPAEMBIX YIaCTHUKAMH KOH(DIMKTHBIX CHUTYAIdil IUISl JOCTIDKEHHUS
TIOCTABIICHHBIX Ieel. lI3HavaibHbIe JNOMWHAHTEL, TPEIONPEACIIIONINE BBIOOP
CTpaTernyl TOBENCHHS B KOH(JIMKTE: OpHUEHTAIMS HAa peIleHHWEe IpOOIeMBl B
COOCTBEHHBIX MHTEpECaxX WIIM OPHCHTAIWS HAa MHTEPECH apTHEPa; aKTHBHOCTD HITH
MACCUBHOCTh IOBEJICHUS, OPUEHTAIMS HA COBMECTHOE C MAPTHEPOM PEIICHHE
KOH(JIUKTA WIA WHAWBHIYaJHCTUYCCKAsh TMO3UIMA. Poib W B3aUMOCBS3b
OOBEKTHBHBIX ¥ CYOBCKTHBHBIX ()aKTOPOB B BEIOOPE CTPATECTUH MTOBEICHHS.
Crpaterust 60pbObI (KOHKYPEHIIHS): CyTh, 0COOCHHOCTH peanu3anui. OCHOBHBIC
TPHUHIIUITBL, METOBI U MPUEMBI «CHJIOBOTO JIABJICHUS» HA MapTHepa Ui CO3IaHuUs
nepeBeca CBOCH TOUKM 3peHus. VIcmonb30BaHue «TeXHUKU OOPHOBD) B pa3IHYHBIX
CUTyaIAX KOH(IHKTA.

CrpaTeruu yKJIOHEHHS 1 TIPUCTIOCOOJICHHS: CyTh, OCOOCHHOCTH peaji3aIiim.
CriocoObl ¥ TIpHEMBI yXOJla OT KOHCTPYKTHUBHOTO pa3pelieHus MpoOeMbl Ha
Pa3NIUYHBIX dTamax pa3BUTHSA KOH(MINKTA. ParoHanbHBIE W HEpalMOHAJGHEBIC
OCHOBAHHS yXOfa OT KOH(IMKTHOTO B3aWMOICHCTBHS, OT PEIICHHS NPOOIEMBI
KOH(IIMKTA.

«[IpobneMHoO-pemaroIme» CrpaTerud  (COTPYIHUYECCTBO, KOMIIPOMEICC):
CyTb, 0COOCHHOCTH peanu3anui. OCHOBHBIC MPHHIMUIBI, METOIBI U MPHEMBI
3¢ PEKTUBHOTO MOUCKA COBMECTHOTO OOOKOIOBBITOTHOTO PEIICHHUS IPOOICMEL.

Lenecoobpa3ubie u 3 dhexkTuBHbIC cTpaTeruu. MaKTOPHI, OMPENCIIIONIHEe
BBIOOp CTpaTEeruM TOBCICHUS, MX OOBCKTUBHAS M CYOBCKTHBHAS COCTABIIFOIIHE
(0COOCHHOCTH CUTYyaIli, JMYHOCTHAsT W CONMATBbHAS 3HAYMMOCTH TPOOJIEMBI,
HaJMYME TOCTATOYHOTO BPEMEHH Ha pa3pelleHHE CHUTYalliH, CTATyCHBIC MO3HIIHN
OIMTOHEHTOB, XapaKTep B3aWMOICHCTBUA CTOPOH, JIMYHOCTHBIE OCOOCHHOCTH
YYaCTHUKOB CHTYAIHH, FIX TICHXOJIOTHYECKUE M COIMOKY/IBTYPHBIC YCTAHOBKH U JIP. ).
Henmm ygacTHHKOB KOH(IMKTa KaK BeAyIas NETEPMHHAHTA WX IMOBEICHUS: IICIH,
CBSI3aHHBIE C TIPEIMETOM KOH(ITHKTA (OBIAAETh, YCTYIUTh, YHHYTOXKUTE U JIP.); TIECIIH,
CBSI3aHHBIC C MAPTHEPOM (COXPAHHUTH OTHOILICHUS C HUM, «ITOOCNTEY €r0, HAKa3aTh
U JIp.); UENH, MPECICOYIONHe CTPEMIICHHE O0CCIICUNTh ITO3UTUBHOE BOCIIPHSTHS
COBEH IO3UIIUH U CBOETO TOBEACHHUS OKPYKAFOIIUMHE H JIp..

OcoOeHHOCTH ~ BOCHPHSTHS ~ KOHQUIMKTHOW  CHTyalud  (3JIEMEHTOB
KOH(DJIMKTHOW CHUTyaluM) W JOPYT Opyra MPOTHBOOOPCTBYHOIIUMH CTOPOHAMHU.
OO0pa3 TPOTHBOCTOSINECH CTOPOHBL, TPUHLMIIBI W 3aKOHOMEPHOCTH  €rO
(hopmupoBaHusS u TIPOSIBIICHUSI. ITcuxonmorudeckue 0COOEHHOCTH
B3aMMOOIICHUBAHMS  JIIOJEH B KOHQUIMKTHOW  cuTyanuu. VckakeHus




KOH(JIUKTHONW CHTyallMd: WCKAKCHHE CUTyallud B LEJIOM;, WCKKCHHSA B
BOCTIPUSATHA MOTHBOB TIOBEIEHHS, JCHCTBHH, WH(POpPMAIlUH, BBICKA3bIBAHHMA,
MOCTYIIKOB, JIMYHOCTHBIX KadecTB (CBOMX M ONIMOHEHTa) W Jp.. TaKTUKH
TOBEZICHNST B KOH(MJIMKTE, OCOOCHHOCTH HX HCIIONB30BAHUA B paMKax pas3HBIX
CTpaTeruii.

Mertonp! ynpaBieHus,
pas3pemneHus u mpopIIaKTHKH
KOH(DITUKTA

Yrpasienre KOHOIMKTHBIM TPOIIECCOM: CYITHOCTb, TTOJXOABI M MPOOJIEMBI.
OcCHOBHBIE TIOHATHA B OOJACTH YIPABJICHUS KOHQIMKTHBIM IPOIECCOM,
PeryIupOBaHUS M pa3pereHns KOH(INKTOB.

[Nonstue 3aBepiieHus KOHGIUKTA. [IpU3HAKU U KPUTEPHU YCICIIHOTO
3aBepicHus KoH(mkTa. DOpMBI U CIIOCOOBI 3aBEPIICHUS KOH(IIMKTA: pa3pelicHHe,
yperyaupoBaHue, 3aTyXaHKe, YCTPAHCHHE, ICPEPACTAHNE B APYTO KOH(IIUKT.
Hcxon xoHdrmkTa, BapuaHThl Hcxona KoH(piwukra. Pabota 1o 3aBepIcHHIO
KOH(JIMKTA, JIOTUKA €¢ OpraHu3anud. [IpuHIUIBI 1 (aKTOphl KOHCTPYKTHBHOTO
3aBepuieHUS KOHMIUKTOB. DaKTOPBI, KOTOPEIE HEOOXOIMMO IIEJICHAIPABICHHO
co31aBaTh (OpraHM3alMOHHEBIE, TTPABOBHIC, MCHXOJOTHYECKHE M 1p.). PakTopHl,
KOTOpBIe TpeOyercsl yuuThIBaTh. DaKTOPHI, ONPEAEISIONIEe OCTPOTY MPOTEKAHUS
KOH(JIMKTA, €70 TPYIHO Pa3peIlIMOCTh U JIUTENFHOCTh. PaboTa Mo HelTpansami
JIECTPYKTUBHBIX (akTopoB. PazpaboTka mporpaMMbl MPOPUIAKTHKH KOH(IHKTOB
B OpTraHU3aIHH.

OCOOCHHOCTH yperylIupoBaHUS KOH(MDIWKTA € y4aCTHEM TpeTbel
CTOPOHBI. [IpennochUTKy sl KOHCTPYKTUBHOTO y4acTUsl TPETbEed CTOPOHEI B
YpEeryJIupOBaHUH KOH(IUKTOB. BO3MOXHBIE PO TPETbEH CTOPOHBI B
KOH(IIUKTE M UX OCOOCHHOCTHU: apOUTp, MOCPESIHUK, IOMOIIHUK, HAOII0IaTeIh.
VYcnoBus BEIOOpa M MPUMEHEHHS TOT'O WIIM HHOTO THUIA YYACTHS B KOH(IUKTE.

MeTtomapt YCTAaHOBJICHUS u IO IJICPKUBAHUS KOHTAKTOB,
o0ecrieunBaroOIue yCIEMHy0 padoTy B KOJUIeKTHBE. lIpaBmia commaiabHOTO
B3aMMOJICHCTBUSA M pabOTHI B KOMaHE.

[MocpemandaecTBo (Menuanws) Kak MOJAENb pa3penieHuss KOHMINKTa, ero
CHJIBHBIE CTOPOHBI M H3/ICPKKH. «ECTeCTBEHHBIC» TIOCPETHUKH: PYKOBOIUTEIH,
MeIaroTH, KOHCYJIbTAHTHI, PAOOTHUKHM KaAPOBBIX M COIMAJBHBIX CIYXO H Ip.
[Icuxomornueckne OCHOBBI YCIEITHOTO TOcCpeaHudecTBa. OTINYHS TO3HUIIUN
MOCpEeHUKA OT poin «apbutpay. IleperoBopHblii mpormecc kak ¢opma
nocpenHuuecTBa. [IpUHIMIBI TOCPEAHUYECTBA (MEIUALNH): TOOPOBOJIHHOCTD
y4acTHs, JIUYHOCTHAS BKIIOYCHHOCTh CTOPOH B IMpPOIECC MEIUAIINY,
PAaBHOIIPAaBHE CTOPOH, NOOPOXKENTATEIHHOCTh W HEUTPAaTbHOCTH MOCPEIHHUKA,
pasrpaHryYcHHE JUYHBIX u po¢heCCHOHATBHBIX OTHOILICHHIA,
KOH(pHICHIIMATBHOCTh. (DYHKIUM TMOCPEAHUKA: AHAIUTHYCCKAs, PECYpPCHO-
WHQOPMALMOHHAs, OpraHW3alllOHHAass WHHOBAI[MOHHAS, OPHEHTAIIHOHHO-
YTOYHSIONIAst, KOHTPOJHpYomas, oOydaromas. PakTopsl, BIMAOIINE Ha
3} eKTUBHOCT,  AEATENHLHOCTH TOCpPEAHMKA B  KOH(pIMKTe. TakTUKH
B3aWMOJICHCTBHS TIOCPEIHHUKA C ONMMIOHEHTAMH.

IeperoBopHbIii mporiecc Kak (Gopma peanusanuy MOCPEIHUYECTBA. Bumbl 1
(yskun neperoBopoB. CTpyKTypa v TUHAMUKA TIEPEroBopHoro mnpouecca. Craauu
MIEPErOBOPOB U WX BeAymue GyHKIUHU. VICTOpHs MCIONB30BaHUS IEPETOBOPOB
B pasperieHud KOHGIUKTOB. COBpEMECHHOE TIOHMMAHHE MECTa W POJH
MIEPETOBOPOB B PETYIMPOBAHUH KOH(PIUKTHBIX MTPOIECCOB.

ConunanbHO-TICHXOJIOTUYECKIE OCHOBBI MPEAYNPEKICHUS KOH(IIUKTOB.
OcoOEHHOCTH TIPOTHO3MPOBAHUS W TNPO(MIAKTUKNA KOH(IIMKTOB B Pa3IMYHBIX
KOH(QIUKTOTCHHBIX CHTyalHsAX. TEXHOJNOTMM OpraHM3ali ¥ IIPOBEICHUS
MEPOTIPHSTHIA TPOQUIIAKTHYECKOTO, PA3BUBAIOMIECTO, KOPPEKIMOHHOTO TN
peabHITMTaIMOHHOTO XapaKTepa Mo NPEAyNPEKICHUIO F IIPEOJIONCHIIO KOH(IIMKTOB.

5.2. CTpyKTypa AMCUHUIIMHBI
OuHas popma 00yuyeHHs

Ne HanmenoBanue pasnena (Tembl) KommuecTBo yacos
pasznerna Bcero JIK C 1P JIP CP
(Temb1)
1. Konaukronorus xaxk Teopyst ¥ NpaKTHKA 15 4 2 2 - 7
2. Co1maabHbBIH KOHPIIUKT U €r0 BUJIBI 17 4 4 2 - 7
3. BHyTpuIN4YHOCTHBIE U MEXIINYHOCTHBIE 19 6 4 ) ) 7
KOH(JIMKTBI
4. BHyTpHUIrpynmoBbsle 1 MEXTPYNIOBbIE KOHQJIUKTHI 19 6 4 2 - 7




5. Crpateruu noBeeHUs JMYHOCTH B KOH(IMKTE 19 6 4 2 - 7
6. Mertopl ynpaBieHus, pa3penieHus 1 19 6 4 ) ) 7
npoIIaKTUKH KOH(DIUKTA
Obwuti 06vem 108 32 22 12 - 42
OuHo-3204Has popmMa 00ydeHUs
Ne HaumenoBanue pasnena (TeMbr) KonmyectBo yacoB
pa3zaena Bcero JIK C 1P JIP CP
(Tembl)
1. Konaukronorus xaxk Teopust ¥ NPaKTHKA 16 2 2 2 - 10
2. Co1mMaabHbBIH KOHQIIUKT U €r0 BUJIBI 16 2 2 2 - 10
3. BHYTpHINYHOCTHBIE U MEXIMYHOCTHBIE 18 4 ) ) ) 10
KOH(JIIMKTEHI
4. BHyTpUIrpynmoBbsle 1 MEXTPYNIOBbIE KOHQJIUKTHI 18 4 2 2 - 10
5. Crpateruu noBeeHuUs JMYHOCTH B KOH(IMKTE 18 4 2 2 - 10
6. Mertobl ynpaBlieHHs], pa3peIeHus 1 2 4 ) ) ) 14
npoIIIaKTUKH KOH(DIUKTA
Ob6wuti 06vem 108 20 12 12 - 64
5.3. 3aHATHS CEMHHAPCKOIO THNA
Ounas popma oOydeHust
No Ne paznena Bun HaumenoBanue Komuuectso
/1 (Tembl) 3aHATUSA 4acoB
1. 1. C Konaukronorus xaxk Teopysi ¥ NpaKTHKA 2
2. C Co1maabHbIH KOHPIUKT U €r0 BUJIBI 4
3. 3 C BHYTpHIMYHOCTHBIE M MEKIMYHOCTHBIE KOH(IMKTHI 4
4. 4 C BHyTpHUIrpyNIoBble U MEXTPYNIOBbIE KOH(QJIUKTHI 4
5. 5 C Crpateruu noBeJeHUs JMYHOCTH B KOH(IMKTE 4
6. 6 C Merto1bl ynpaBlieHHs], pa3pelieHus: U TPOQHIAKTHKH KOHIINKTA 4
7. OO0mwuit 00beM 22
OuHo-3204Has popMa 00ydeHUs
No Ne paznena Bun HaumenoBanue Komuuectso
/T (Tembl) 3aHITHS 4acoB
1. 1. C KoHpaukrosorus kak TeOpys ¥ MPaKTHKa 2
2. 2 C CornuaibHbIN KOHQJIUKT U €T0 BUIBI 2
3. 3 C BHYTpUINIHOCTHBIC U MEXIUNIHOCTHBIC KOH(MITUKTHI 2
4, 4 C BHyTpUrpynmossie 1 MEKXTPYIOBBIE KOHMITUKTHI 2
5. 5 C CTpaTerny NoBeIeHUs JIMYHOCTH B KOH(QITUKTE 2
6. 6 C Mertonb! yripaBJIeHUs, pa3penieHus ¥ MPOQHUIaKTHKH KOH(DIUKTA 2
OO6mmuii 00peM 12

5.4. KypcoBoii npoekT (KypcoBasi padoTa, pacueTHo-rpadguyeckas padora, pepepat, KOHTpPoOJILHas padoTa) He
npedycmompen

5.5. CamocTrosiTesibHasi pa6oTa
Ounas popma oOydeHust

No  paszpmena Bunsl camocTosTenbHON paboThI Konuuectso

(Tembl) 4acoB

1. [ToaroroBka K NpakTH4ECKOMY (CEMHHAPCKOMY) 3aHSTHIO
W3ydenue crnenuanbHON METOIUUECKON TUTEPATYPhl  aHAJIN3 HAYYHBIX HICTOUHUKOB 7
IToAroToBKa KOHCIIEKTOB 1O TEME

2. [ToaroroBka K NpakTH4ECKOMY (CEMHHAPCKOMY) 3aHSTHIO
N3ydenue cnenuanbHON METOIUUECKON TUTEPATYPhl H aHAJIN3 HAYYHBIX HICTOUHUKOB 7
IToAroTOBKa KOHCIIEKTOB IO TEME

3. [ToaroroBka K NpakTH4ECKOMY (CEMHHAPCKOMY) 3aHSTHIO
N3yuenue criennanbHON METOIUYECKON JIUTEPATYPhl U aHAJIN3 HAYYHBIX HCTOYHUKOB 7
[ToaroToBKa KOHCIEKTOB MO TEME

4. [ToaroToBKa K MPAaKTUIECKOMY (CEMUHAPCKOMY) 3aHSATHIO
N3yuenue crennanbHON METOIUYECKON JIUTEPATYPhl U AHAJIN3 HAYUYHBIX HCTOYHUKOB 7
[ToaroToBKa KOHCIIEKTOB MO TEME




5. IMoaroToBka K MPakKTUIECKOMY (CEMUHAPCKOMY) 3aHSATHIO
M3ydenue cnienuanbHON METOINYECKON JTUTEPATYPHI U aHAJIU3 HAYYHBIX HCTOYHUKOB 7
IToAroTOBKA KOHCIIEKTOB 110 TEME

6. IToaroToBka K MpakTHIECKOMY (CEMHUHAPCKOMY) 3aHSATHIO
M3ydenne cienuanbHON METOIMYECKON JTUTEPATYPHI U aHAIIU3 HAYYHBIX HCTOYHUKOB 7
IToAroTOBKA KOHCIIEKTOB 10 TEME

OOwmmit 006eM 42

OuHo-3a04Has popmMa o0yUeHus!

No pasnena | Bumbl camocTosITensHOM paboThI KonnuectBo
(Temsr) 4acoB

1. IToaroToBka K MpakTUIECKOMY (CEMHUHAPCKOMY) 3aHSATHIO
N3ydenue crieruaabHON METOIUYCCKOM JTUTEPATYPhI M aHAJIN3 HAYYHBIX HCTOYHUKOB 10
IToAroToBKa KOHCIIEKTOB 110 TEME

2. [ToaroroBka K NpakTH4YECKOMY (CEMHHAPCKOMY) 3aHSTHIO
W3ydenue crnenuanbHON METOIUUECKON TUTEPATYPhl H aHAJIN3 HAYYHBIX HICTOUHUKOB 10
IToAroTOBKa KOHCIIEKTOB 110 TEME

3. [ToaroroBka K NpakTH4YECKOMY (CEMHHAPCKOMY) 3aHSTHIO
W3ydenue cnenuanbHON METOIUUECKON TUTEPATYPhl H aHAJIN3 HAYYHBIX HICTOUHUKOB 10
IToAroToBKa KOHCIIEKTOB M0 TEME

4. [ToaroroBka K NpakTH4ECKOMY (CEMHUHAPCKOMY) 3aHSTHIO
W3yuenne cnennanbHON METOANYECKOHN JTUTEPATyPhl M aHAIIM3 HAYYHBIX HCTOYHUKOB 10
[ToaroToBKa KOHCIIEKTOB MO TEME

5. IToaroToBka K MpakTUIECKOMY (CEMHUHAPCKOMY) 3aHSATHIO
W3yueHune cnenuanbHO METOINUECKOM TUTEPATyPhl U aHAM3 HAYYHBIX HCTOYHHKOB 10
[ToaroToBKa KOHCIIEKTOB MO TEME

6. IToaroToBka K MpakTUIECKOMY (CEMHUHAPCKOMY) 3aHSATHIO
N3yuenune cnenuaibHOM METOIMUECKON JTUTEPATYPhl U aHAN3 HAYYHBIX HCTOYHHKOB 14
IToAroToBKa KOHCIIEKTOB 110 TEME

OO61muii 00beM 64

6. OBPA3OBATEJIBHBIE TEXHOJIOT YA

HNndopManuoHHbIe TEXHOJIOTHH, HCHOJb3yeMble NPH OCYIIECTBJICHMH 00pa30BaTeIbHOIO Iponecca IO
JUCHUITHHE

- cOop, XpaHEeHUE, CUCTEMAaTH3AIIMS U BbIaya yUeOHO! U HAYyYHOH WHPOPMALIUY;

- 00paboTKa TEeKCTOBOH, rpaduueckoit 1 SMIUPUIECKON HHPOPMAITUH;

- MOITOTOBKA, KOHCTPYHUPOBAHKE ¥ MIPE3CHTAINS HTOTOB UCCIIEI0BATEIbCKON 1 aHATUTHYECKON IeATEIEHOCTH;

- CaMOCTOSITENBHBIN TOWCK OTIOJHUTEIHHOTO y4eOHOTO0 M HAyYHOTO MaTepHania, ¢ WCHOIb30BaHHEM ITOMCKOBBIX
CHCTEM W CalTOB ceTr MIHTepHET, 3JIEKTPOHHBIX SHITUKJIONEANH U 0a3 TaHHBIX;

- WCIOJIF30BAHUE SJICKTPOHHOW MOYTHI MperogaBaTeNieii 1 00yJaromuXxces IS PACCHUIKH, TIEPETTHCKHA U 00CYKICHUS
BO3HUKIIKX YUCOHBIX TPOOIIEM.

IIpu ureHHM JieKUUi MO BceM TeMaM aKTHUBHO HCHOJb3YETCsl KOMIMBIOTEPHAsh TEXHUKA JUIsl IEMOHCTPALlUM CIIAHIOB C
MOMOIIBI0 TIporpaMMHOTO Tpunoxenus MicrosoftPowerPoint. Ha ceMuHapckumx W TPaKTHYECKUX 3aHATHAX CTYICHTHI
MPEACTABISAIOT  NPE3CHTANMH, TOIrOTOBICHHBIE C  IOMOINBIO  MPOTrpaMMHOTO  mprioxkeHus — MicrosoftPowerPoint,
MOJITOTOBJICHHBIC MU B YaChl CAMOCTOSITEIILHON PabOTHI.

IIpy TOATOTOBKE CTYJICHTOB NPHMEHICTCS CAMOCTOSTENFHBIN IMOWUCK JOMOJHUTEIHHOTO YYeOHOTO W HAyYHOTO
MaTepuraa, ¢ UCTI0JIb30BaHNUEM TIOMCKOBBIX CHCTEM H CAUTOB CeTH MHTepHEeT, 31eKTPOHHBIX SHIIUKIONEANH 1 0a3 TaHHBIX.

HNHTepakTHBHBbIE 00pa3oBaTe/IbHbIE TEXHOJIOTHH, HCIOJIb3yeMble B ayAUTOPHBIX 3aHATHAX
Ounas popma 00yueHUst

Ne paznena | Bup 3ansTus Hcnons3yemble HHTEPAKTUBHBIC U aKTUBHBIE Konmuectro
(Tembr) (JIK, ITP, C, 00pazoBaTesbHbIe TEXHOJIOTHN 4acoB
JIP)
3. I1P Pemenne cuTyarmoHHBIX 33724 (Ketc) 2
I1P Pemenmne cuTyaroHHBIX 33724 (Kelc) 2

3aounas ¢opma o0yueHHs

No paznena Bup 3anatus Hcnons3yemble HHTEPAKTUBHBIE U AKTUBHbBIE KonuuectBo
(Tembr) (JIK, ITP, C, 00pazoBaTesbHbIe TEXHOJIOTHH 4acoB
JIP)
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3. 1P Pemenmne cuTyarmoHHBIX 33724 (Ketc) 2

4. 1P Pemenne npakTuieckux 3amad (Keic-3a1aHue) 2

IIpakTHyeckasi MOATOTOBKA 00y4AIOLIHXCH

Ne paznena Bup 3anarus Bunpt padot KonuuectBo
(Tembl) (JIK, ITP, JIP) 4acoB
6 1P PazpaboTarth nporpammy 1o npoQuiIakTuKe KOH(IUKTOB B 2
00pazoBaTesIbHOI OpraHu3aliu

7. ®OH/J OHEHOYHBIX CPEJICTB (OHEHOYHBIE MATEPHUAJIBI) JJis1 TEKYIIEIT'O KOHTPOJIA
YCHEBAEMOCTH, TIPOMEXKXYTOYHOM ATTECTAIIUA

@DOHZT OLCHOYHBIX CpPEACTB (OIEHOYHBIE MAaTepHalibl) Uil TEKYIIEro KOHTPOJISI YCHEBaeMOCTH, IPOMEKYTOYHON
aTTECTAINH 110 TUCIUILIINHE IPUBOIATCS B IPHIOKEHHH.

8. YYHEBHO-METOAUYECKOE U UH®OPMAIIMOHHOE OBECIIEYEHUE JTUCIUIIJIMHbBI

8.1. OcHoBHas IuTEpaTypa

1. Jleonos, H. 1. Kondnukrosnorus: obmas 1 npukiaaHas : y4eOHUK ¥ NpakTHKyM 1uist By30B / H. U. JleoHoB. — 4-¢
u3a., nepepad. u gon. — Mocksa : MznatensctBo FOpaiit, 2022. — 395 ¢. — (Briciee oOpa3zoBanue). — ISBN 978-5-534-
09672-9. — Tekcr : anekrpoHHbIH / OOpa3oBarenbHas miatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/494142

2. Oxpemenko, U. B. Kondmukronorus : yaeObHOe niocobue st By30oB / M. B. Oxpemenko. — 2-¢ u3f., nepepad. u
non. — Mocksa : U3natensctBo HOpaiir, 2022. — 154 ¢. — (Briciiee obpazoBanue). — ISBN 978-5-534-05147-6. — Tekcr :
aJIeKTpOHHBIH // OOpa3oBatenbHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/492907

8.2. lonosiHuTE/IbHAS JIUTEpATYypa

1. Kamrarmos, M. M. OCHOBBI KOHIMKTOJIOTHH : ydeOHOe TTocooue uist By3oB / M. M. Kamrammos. — 2-e u3sf., ucnp. u
non. — Mocksa : U3gatensctBo FOpaiit, 2022. — 116 c. — (Bricmiee odpazoBanue). — ISBN 978-5-534-07564-9. — Tekcr :
anekTpoHHbIH // OOpa3zoBatenbHas mnatgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/493040

2. UYepnosa, I'.P. Kondumkronorus: ydeOHOoe mocobme mius1 By3oB/ [.P.UYepnoa, M. B. Cepreena,
A. A. bensieBa. — 2-¢ m3n., ucnp. u norn. — Mocksa : M3parensctBo FOpaiit, 2022. — 203 ¢. — (Bricmiee o0pazoBanue). —
ISBN 978-5-534-08423-8. — Tekcr : oamektpoHHblii // OOpasoBarensHas 1miatrdopma IOpaiir [caiit]. — URL:
https://urait.ru/bcode/494414

8.3. IIporpammHoeoOecnieueHue
MicrosoftWindows, Sanexc 360, GoogleChrome, SAnnexc.bpayszep.

8.4. TIpodeccnonaibHbIeOA3bITIAHHBIX
ba3za maHHBIX TICHX0JIOTOB, paboTatomux Ha Tepputopuu PD - http://www.psychology-guide.ru
Directory of OpenAccess Journals (DOAJ) - https://doaj.org/

8.5. UndopManmoHHbIE CHPABOYHbIE CHCTEMBbI

1C: bubnmoreka - https://www.sksi.ru/environment/eor/library/
CrpaBouHo-1ipaBoBas cuctema «KoncynprantlLimrocy - http:// www.consultant.ru/
ITouckoevle cucmembi

TTouckoBas cucrema Yandex - https:/ www.yandex.ru/

TTouckoBas cucrema Rambler- https://www.rambler.ru/

8.6. HHTepHeT-pecypchl

BecrinaTHast 3nekTpoHHas OuOnuoTeka OHNaiH «EnuMHOE OKHO JoCTyma K 00pa3oBaTelbHBIM —pecypcamy»-
http://www.window.edu.ru

Enunas komnexuust ¢ poBbIx 00pa3oBaTeNbHBIX pecypcos - http://school-collection.edu.ru/

Hayunas snextponHast 6nbnuoreka - http://www.elibrary.ru/

Hayunast anexrponnas 6nbnmnotexa «Kubepnernnakay - http://cyberleninka.ru/

HannonansHas dnexrponHas bubmmoteka (HOB) - https://H36.pd

Odunmanpueii caiit @eneparuu [IcuxonoroB O6pazosanus Poccun - https:/rospsy.ru/

TTopran «Ilcuxonorudeckuit HaBuraTOp» - https://psynavigator.ru/

ITopTan ncuxonorndecKuX 3HaHMM - http://psyjournals.ru/

ITopran cereBoit ncuxonorun «Ilcumopranm - http://www.psy.piter.com/

IIpocBerurensckuii npoekT Jlekropuym - https://www.lektorium.tv/

INcuxonornueckuii npoexT «Ilcuxes» - http:// www.psycheya.ru/

denepanbHBIN HEHTP HHPOPMAIIMOHHO-00pa30BaTeIbHBIX pecypcoB - http://feior.edu.ru/

OnexrponHas oubnmoreynas cuctema « CKCU» - https://www.sksi.ru/environment/ebs/1363/

OnextpoHHo-O0nbanoTednas cucrema «IPRBooks» - http://www.iprbookshop.ru/
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DnexTpoHHO-6nbImoTedHas cuctema «FOPAMT» - https://urait.ru/
JKypuanwl u nepuoouxa
Kypaan «Bomnpocsl cuxoaorumy - http://www.voppsy.ru/
Kypnan «[Icuxonoruueckasi Hayka U 00pa3oBaHue» - https://psyjournals.ru/psyedu/

8.7. MeTtoanyecKue yKa3aHUs 0 OCBOEHUIO AU CHUIIHHBI
Memooduueckue ykazanus npu pabome Ha0 KOHCHEKMOM 60 8peMsl NPOBeOeHUs JeKYuU

B xoze neKIMOHHBIX 3aHATHIH HEOOX0AMMO BECTH KOHCIIEKTHPOBaHUE yueOHOro Marepuana. O0mue 1 yTBepIuBIINECs
B MPAKTUKE TPABUIIA U TPUEMbI KOHCTICKTUPOBAHHUS JICKIIHA:

KoncnekTupoBanue jaeKuuii BeIeTcsl B CINELMAIBHO OTBEICHHOW ISl 3TOTO TETPAaU, KaKAbIH JMCT KOTOPOH IOJDKEH
HMETh I0JIs, HA KOTOPBIX JCTATCS MOMETKH U3 PEKOMCHIOBAHHOMN JINTEPATYPHI, HOMOIHSIONINEC MATCPUAN MPOCITYIIaHHON
JIEKIIMH, a TAKKe IOTYEPKHUBAIOIINE 0CO0YI0 Ba)KHOCTD TEX WIIM MHBIX TEOPETHYECKUX TTOJIOKEHUH.

HeoOxonnmo 3ammchIBaTh TeMy W IDIaH JISKIUH, PEKOMEHIYEMYIO JIUTEpaTypy K Teme. 3aliCH pa3[esioB JEKIHH
JTOJDKHBI IMETH 3ar0JIOBKH, MOJ3aT0JIOBKH, KpacHbIEe CTPOKH. J{JIs BBIIECICHHS Pa3feioB, BBIBOIOB, ONPEIEICHUNH, OCHOBHBIX
HAeH MOXXHO HCIIONIB30BATh [[BETHBIC KapaHIaIy i (hIoMacTepsl.

HazBaHHBIE B JIEKIINH CCHUTKHA Ha MEPBOMCTOYHUKHU HAIO TOMETHTH Ha MOJSAX, YTOOBI TIPH CAMOCTOSTENFHON padoTe
HaWTH U BIIUCATh UX.

B KOHCHEKTe MOCIOBHO 3alHCHIBAIOTCS OIPECIICHHUS MOHATHH, KaTeropuid M 3akoHOB. OCTambHOE OJDKHO OBITH
3aIiCaHO CBOMMHU CJIOBaMHU.

Kaxngomy oOyuaromemycst HEOOXOAMMO BBIpa0OTaTh M HCIOJB30BaTh JOIYCTUMBIE COKpalleHus Hauboiee
PacpOCTPaHCHHBIX TEPMUHOB W TTOHSATHIA.

B KoHcIekT crneayer 3aHOCUTH BCE, YTO MpPENOAaBaTeb MHUIIET Ha JOCKE, a TAKXKE PEKOMEHyeMbIe CXEMbI, TaOJIHIIbI,
JUarpaMMBbI U T. 1.

Memoouueckue yrazanus no n0020moeKe K NPaAKmu4eckum 3aHAmusIM

Lemplo TpPakTUYECKHUX 3aHATHH SBISIETCS YIIyOJeHHE W 3aKpeIUICHHE TEOPETHYECKHX 3HAHWH, MOIYyICHHBIX
0o0ydJalomuMHuCs Ha JIEKIHAX W B IMPOIEcCe CAMOCTOSTENBHOTO H3y4YeHHS YydYeOHOTO MaTephania, a, CIEeAOBATeNBHO,
(hopMHUpOBaHNE Y HUX ONPEICICHHBIX YMEHIH 1 HABBIKOB.

B xone mMOATOTOBKHM K TPAKTHYECKOMY 3aHATHIO HEOOXOIMMO MPOYNTATH KOHCIEKT JIEKIWH, W3YYHTh OCHOBHYIO
JTUTEpaTypy, O3HAKOMHUTBCS C JOIMOJHHUTEIBHOM JHTEpaTypoH, BBHIOJHUTH BBIIAHHBIC IIPETIOJABATENICM MPAKTHICCKHE
3amanus. [Ipu 3TOM ydecTh peKOMEHIAINY MIPEoaBaTelisl U TpeOOBaHuUs MporpaMMel. JlopabaThIBaTh CBOM KOHCIICKT JICKIIHH,
Jenasi B HEM COOTBETCTBYIOIIME 3allUCH M3 JUTepaTypbl. JKenaTenbHO NMpH HMOATOTOBKE K INPAKTUYECKHM 3aHSTUSM IO
JMCLUITIMHE OJTHOBPEMEHHO MCIIOIb30BaTh HECKOJIBKO HCTOYHUKOB, PACKPBIBAIOIINX 33/1aHHBIE BOIIPOCEHL.

Memooduueckue ykazanus no opeanu3ayu CamocmosmenbHol pabomol

CamocrostensHas pabora (mo B.W. [lamo «caMoCTOSTENBHBIH — 4YEJOBEK, UMEIOMINN CBOM TBEPIbIC YOEKICHUN)
OCYIIECTBIISICTCS TIPH BeeX popMax 0OydeHHs: OUHON M 320YHOM.

CamocrosiTenbHas paboTa MPUBOIUAT OOYUAIOMIETOCS K ITOJYYCHHI0O HOBOTO 3HAHUS, YIOPSIOYCHHUIO W YTIyOJIICHUIO
HMMEIOIINXCS 3HAHUH, (POPMHUPOBAHUIO Y HETO MPO(ECCHOHATBHBIX HABBIKOB I YMEHUI

CamocrosiTenbHas paboTa BHITIOIHSIET P (PyHKITHIA:

—  Pa3BHBAIOMIYIO;
—  nH(OPMANMOHHO-00yIaOIIYIO;
—  OPHEHTHPYIOILYIO U CTUMYJIHPYIOIIYIO;
—  BOCIHUTHIBAIOIIYIO;
—  HCCIeNO0BaTEIbCKYIO.
Bupl caMocTosATEThHOM pabOTHI, BEITIOHIEMBIC B paMKaX JUCIUTUINHBL:
—  KOHCIEKTHPOBAaHHWE MEPBOUCTOYHHKOB U APYTroil ydeOHOI IuTeparypsl;
— mpopaboTka yueOHOro Marepuaia (110 KOHCIIEKTaM, yueOHOH M Hay4HOH JuTepaType);
—  BBINIOJTHCHHE PAa3HOYPOBHEBBIX 3a7a4 M 3aJaHUIA;
— paboTa ¢ TecTaMH U BOIIPOCAMH IJIsi CAMOTIPOBEPKH.

OO0ydaronMcss peKOMEHAYEeTCsI C CaMOTO Hadala OCBOSHHS Kypca paboTaTh C JHTEPaTypod W IpeliaraeéMbIMU
3aJaHUAMH B (popMe MOATOTOBKH K OYEpEAHOMY ayIUTOPHOMY 3aHATHIO. [IpH 3TOM akTyanm3upyloTCs NMEoNIecs 3HaHus, a
TakXKe co3maercs 0a3a s yCBOCHHUS HOBOTO MaTepHalia, BOSHUKAIOT BOMPOCHI, OTBETHI HA KOTOPHIE 00yJArOIIUIiCS MMOTydaeT B
ayTUTOPHUH.

MOXHO OTMETHTb, YTO HEKOTOpPbIE 3aJaHusl IS CaMOCTOSTEIbHOH pPabOTHl MO Kypcy HMEIOT OIpeleIeHHYIO
cneuuduky. Ilpm ocBoeHMHM Kypca OOyYaroLIMHCS MOXET IIOJIb30BaThCsl OMONMOTEKOW By3a, KOTOpas B IOJHOW Mepe
obecrieueHa COOTBETCTBYIOLIEH JIUTepaTypol. 3HAUYMTEIBHYIO IIOMOIIb B TIOATOTOBKE K OUYEPEAHOMY 3aHSATHIO MOKET OKa3aTh
UMEIOIINICS B Y4€0HO-METOINYECKOM KOMITIEKCE KPATKHH KOHCTICKT JICKIHH.

OH ke MOXKET HCIIONIL30BAThCS U IS 3aKPETUICHHS TOTYYCHHOTO B ayJUTOPUU MaTepUaa.

Memoouueckue ykazanus no pabome ¢ 1umepamypou

Bcro mutepaTypy MOXKHO pa3fenuTh Ha YIeOHUKH W y4eOHbBIE IMOCOOUS, OpUTHHANbHBIE HaydHBIE MOHOTpaUIeCKue
HCTOYHMKH, HAydHBIE NYyOJMKAIMH B TMEPUOTUIECKON TmedaTH. M3 HUX MOXHO BBIACTUTH JIUTEPAaTypy OCHOBHYIO
(pexoMeHIyeMYI0), TOTTOTHUTEIBHYIO U TUTEPATyPy AJIS YIIIyOIeHHOTO U3yUCHHS JUCIUIUTNHEL.
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W3y4yeHne MUCHUILUIMHBI CIeAyeT HAaYMHATh C y4eOHHKa, MOCKOJbKY y4eOHHK — 3TO KHHId, B KOTOPOH H3JI0XKEHBI
OCHOBBI Hay4YHbIX 3HAHHU 110 OMPEICICHHOMY MPEJMETY B COOTBETCTBUH C IIEJSIMHU U 3aJa4aMu 0OY4EHUsI, YCTAHOBICHHBIMU
MPOTPaMMOM.

IIpu pabote c nuTEpaTypodl CieAyeT YYHUTHIBATH, YTO HMEIOTCS pa3JINuHble BUJAbI YTCHHUS, W KaXKIbIH W3 HHUX
UCIIONb3yeTCs Ha ONpECICHHBIX ITanaxX 0OCBOCHHs MaTepuaa.

[IpeaBapuTenbHOE YTCHHWE HANpPABICHO HA BBIIBICHHE B TEKCTE HE3HAKOMBIX TEPMHHOB M TMOWUCK WX 3HAYCHUS B
CIpaBOYHOW JUTepaType. B dYacTHOCTH, NpU YTECHUHM YyKa3aHHOHN JHTEpaTypbhl HEOOXOAMMO MOApOOHEHIUM 00pa3oM
aHATN3UPOBATH MTOHSATHUS.

CKBO3HOC YTCHHE TNpEANONIaracT MPOYTCHUE MaTepualia OT Hayana a0 KoHia. CKBO3HOE YTCHHE JIUTEPaTyphl W3
MIPUBEJICHHOTO CIUCKA JaeT BO3MOXXHOCTh 00yYaromeMycsi CpOPMHPOBATH CBOJ] OCHOBHBIX MOHSATHH W3 U3y4aeMO# 00JIacTh U
CcBOOOJIHO BIANICTh UMHU.

BribopodHoe — HA000POT, UMEET IENBI0 MOUCK W OTOOp Marepuana. B pamkax JaHHOTO Kypca BEIOOpOYHOE UTCHHE,
KaKk CIoco0 OCBOCHHsI COJEPIKaHUsI Kypca, JOJDKHO HCIOJb30BAThCS MPH MOATOTOBKE K MPAKTHYECKHM 3aHATHSIM IO
COOTBETCTBYIOIINM pa3JieiaMm.

AHaJIMTHYECKOE YTCHHE — 3TO KPUTHYECKHH Pa300p TEKCTa ¢ MOCIEeIyIOUIMM ero KoHcrnekTHpoBanueMm. OcBoeHHE
YKa3aHHBIX TIOHATHH OyneT Hanbosnee 3PpPEKTUBHBIM B TOM CiIydae, €CiIHM MPH YTSHUHM TEKCTOB O0yJaroniuiics OyJeT 3a1aBaTh
K 9THM TEKCTaM BoOmpochl. YacTh M3 3THUX BOMPOCcOB chopmynarpoBaHa B mpusegeHHOM B POC mepedyHe BONIPOCOB ISt
cobeceoBanus. IlepeyeHb 3THX BOIPOCOB OTPAaHUYEH, MOATOMY BaXKHO HE TOJBKO COJEPKAHHE BOIPOCOB, HO CaM IPHHIIMIT
OCBOCHUS JIUTEPATYPHI C IIOMOIIIBIO BOIPOCOB K TEKCTaM.

[enbro U3yYaromero YTeHUs IBISCTCS TITyOOKOe M BCECTOPOHHEE TOHUMAaHUE YIeOHOH HH(DOpMAITHH.

EcTh HECKOIBKO MPUEMOB U3YYAIOIIECTO YTCHUS:

1. UTeHne mo anropuTMy INpenanojaracT pasOucHue wH(pOpMAIMU Ha OJOKW: HA3BaHHUE, aBTOP;, UCTOYHHUK; OCHOBHAS
uzes TeKCTa; (PaKTUUICCKUN MaTepHaT, aHAIN3 TCKCTa ITyTEM COTIOCTABIICHHUS UMCIOIINXCS TOUCK 3PESHUS 110 PACCMATPHUBACMBIM
BOIPOCaM; HOBH3HA.

2. [IpueM NOCTaHOBKH BOMPOCOB K TEKCTY UMEET CIICAYIONIUH aTOPUTM: MEUICHHO [IPOYUTATh TEKCT, CTapasiCh MOHSITh
CMBICIT M3JI0)KEHHOTO; BBIZCIHUTH KIFOUEBBIE CJIOBA B TEKCTE, MOCTAPaThCs MOHATH OCHOBHBIC HIEH, MOITEKCT M OOLIHiA
3aMBICEIT aBTOPA.

3. Ilpuem Te3upoBaHHs 3aKII0YaeTCs B JOPMYTHUPOBAHUN TE3UCOB B BUJIE TOJIOKCHUH, YTBEPIKICHUI, BHIBOJIOB.

K aToMy MOXHO JJ00aBUTh U WHBIE IPUEMBL: TIpHUeM pedhepUpOBaHHs, IIPHEM KOMMEHTHPOBAHUSI.

BaxxHol1 cocTaBmsIoniei JIT000ro CONUIHOTO HAYYHOTO U3IAHUS SBJISACTCS CIIUCOK JIUTEPATYPhI, HA KOTOPYIO CChUIACTCS
aBTop. [Ipy BO3HHKHOBCHHH HHTEpeca K KaKOH-TO 00CyKIaeMOoil B TEKCTE MPOOJIEME BCETIa eCTh BO3MOXKHOCTh 00PaTUTHCS K
CIIICKY OTHOCSIIEHCS K HeW nuTepaTypsl. B 3ToM ciryyae Bcs mpoOiieMa Kak Obl pa3OMBacTCS Ha COCTABJISIONINE YACTH,
KaXxasi W3 KOTOPBIX MOXET M3y4aTbCs OTACIBHO OT APYrux. [Ipw 3TOM BaKHO HE TEpATh W3 BUAA OOIIMH KOHTCKCT M HE
MOTPYKAThCS YPE3MEPHO B JICTATH, TOTOMY YTO TAKHM 00pa30M MOXHO HE YBHUJCTh TJIABHOTO.

Memoouueckue yKazanus no no020moseKe K meCmuposanuo.
Kak u mrobas gpyras ¢opma IMOATOTOBKH K KOHTPOIIO 3HAHWH, TECTHPOBAHHE MMEET Psii OCOOCHHOCTEH, 3HAHME KOTOPBIX
ITOMOTAET YCIICITHO BBITIOJTHHUTH TECT.

[Ipexne Bcero, ciuenyeT BHUMATEIFHO U3YYUTh CTPYKTYPY TECTa, OIICHUTh 00BEM BPEMEHH, BBIIEIIEMOT0 Ha JaHHBIN
TECT, YBUJIETh, KAKOTO THIIA 3aJIaHHS B HEM COJIEPKATCA. DTO TIOMOXKET HACTPOUTHCS Ha paboTy.

Jlygme HaymMHATP OTBEYATh HA TE BOIPOCH, B TPABHWIBHOCTH pEIIEHHS KOTOPHIX HET COMHEHHH, IOKa He
OCTaHABJIMBAsACh Ha TEX, KOTOPbIE MOTYT BbI3BaTh JOJITHE Pa3AyMbs. JTO MO3BOJUT YCIIOKOUTHCS U COCPEIOTOUUTHCS Ha
BBITIOJTHEHNH 00JIee TPYJHBIX BOIPOCOB.

OdYeHb BaXXHO BCETJa BHUMATEIBFHO YUTATh 33JaHUS J0 KOHIIA, HE MBITASCh MOHATH YCIOBHUS «IIO TIEPBBIM CIIOBAM» WA
BBITIOJTHUB TOJJOOHBIC 3a/IaHUs B TMPEABIAYIINX TECTHPOBAaHUAX. Takas crelika HepeaKo MPUBOJUT K JTOCATHBIM OIIHOKaM B
CaMbIX JIETKUX BOIIPOCAX.

Ecmu BB He 3HaeTE OTBETA HA BOIPOC MJIM HE YBEPEHBI B MIPABWIBHOCTH, CIEAYET IPOIYCTUTh €r0 U OTMETHUTD, YTOOBI
IIOTOM K HEMY BEPHYTHCS.

Jlygme aymaTh TONBKO O TeKymeM 3amaHud. Kak mpaBmio, 3afaHusl B TecTax HE CBS3aHBI APYr C APYroM
HETIOCPEICTBEHHO, MO3TOMY HEOO0XOIWMO KOHIICHTPHPOBATHCS HAa ITAHHOM BOMPOCE M HAXOAUTH PEUICHHS, MOIXOIAIINE
HMEHHO K HeMmy. Kpome Toro, BBITOJHEHHE 3TOH PEKOMEHIAIMK IAcT €IIe OAWH ICHXOJOormdecKuil 3¢ddekt — mo3Bomut
3a0BITh O HEy/Ia4e B OTBETE HA MPEABIAYIINI BOIPOC, €CIIA TAKOBAs MMEJIa MECTO.

MHorue 3aJaHus MOXKHO OBICTpEe PEIIUTh, €CIM HE MCKATh CPa3y MPABIIILHBIA BapHAHT OTBETA, a IMOCICIOBATEIBHO
HCKJIIOYaTh T€, KOTOPbIE SIBHO HE MOAXOAAT. MEeTO UCKIIOUEHUSI TO3BOJISIET B UTOTe CKOHIIEHTPUPOBAThH BHUMAHUE HA OJTHOM-
JIBYX BEPOSITHBIX BapUAHTaX.

PaccunThIiBaTh BBITIOJHEHUE 33JaHUI HY)KHO BCET/Ia TaK, YTOOBI OCTAIOCH BPeMsl Ha IPOBEPKY U JOPaOOTKY (MIPHUMEPHO
1/3-1/4 3amnaHupoBaHHOTO BpeMEHH). Torja BEpOSTHOCTH OIHCOK CBOJTUTCS K HYJIO M HMEETCS BpeMs, 4TOObI HaOpaTh
MaKCUMyM OaJUIOB Ha JIETKUX 3aJaHUSX M COCPEAOTOUYHTHCS HA PEHICHHH OoJiee TPYIHBIX, KOTOpPBIC BHAYANC MPHUIILIOCH
MIPOIYCTHTb.

[Ipomece yragsiBaHUS MPaBUIIBHBIX OTBETOB KEJIATEIHHO CBECTH K MUHIMYMY, TaK KaK 3TO YPEBaTO TE€M, YTO CTYACHT
3a0yIeT o TJIABHOM: YMEHHH HCIOJIH30BAaTh MMEIONINECS HaKOIUICHHBIE B ydeOHOM MpoIiecce 3HaHUSA, U OyIeT HalesThCcs Ha
ymaqy. Ecnm yBepeHHOCTHM B TpPaBHIBHOCTH OTBETa HET, HO WHTYHUTHBHO NOSBISIETCA MPEAIOYTEHHE, TO IICHXOJIOTH
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PEKOMEHAYIOT JOBEPATh MHTYHUIIMH, KOTOPasi CYUTACTCS POSIBJICHUEM TITyOMHHBIX 3HAHUH U OMbBITA, HAXOASIIMXCS HA YPOBHE
MOJICO3HAHUSL.

IIpu HOArOTOBKE K TECTy HWIIM Jake HTOTOBOMY 5K3aMeHy He ClIe[lyeT NpOCTO 3ay4yMBaTh pasjienl ydeOHHKa,
HEOOXOAMMO MOHATh JIOTHKY H3JI0KEHHOTO Marepuaiia. JTOMY HEMallo CIOCOOCTBYET COCTaBJICHHE Pa3BEPHYTOIO IUIAHA,
TabNMI, CXeM, BHHMATEIbHOE U3YYCHHE HCTOPUYECKUX KapT. boNbIIyl0 MOMOINIb OKa3bIBAIOT pa3zHOOOpa3HbIe
OIyOJINKOBaHHbIE COOPHUKH TECTOB, MHTepHET-TpEeHaXEephl, MO3BOJISIOIINE, BO-NEPBBIX, 3aKPENUTh 3HAHUS, BO-BTOPBIX,
MPHOOPECTH COOTBETCTBYIOIIUE IMCUXOJIOTUYCCKUAC HABBIKM CAMOPETYJSIIMA M CAaMOKOHTPONS. VIMEHHO Takwe HaBBIKH HE
TOJILKO TMOBBIIAIOT Y3PPEKTHBHOCTH MOJATOTOBKH, IMO3BOJIIOT 00Jiee YCIEUTHO BeCTH ce0s BO BpeMs dK3aMeHa, HO U BOOOIIe
CIOCOOCTBYIOT Pa3BUTHIO HABBIKOB MBICITUTEIBHOMN paOOTHI

Memoouueckue ykazanus no peuweruo CumyayuoHHbIX 3a0ay (Ketic).

ITox keficoM MOHUMAETCS ONMHCAHUE KOHKPCTHOM CUTYaIlMH, OTPAKAIONICH KaKyHO-THOO MPAKTHYSCKYIO MpoOiIeMy,
aHaM3 W TOWCK pEIICHUS KOTOPOW IO3BOJIACT Pa3BUBATh y CTYICHTOB CaMOCTOSTCIHFHOCTh MEIIUICHUS, CHOCOOHOCTh
BBICJTYILIBATh M YYUTHIBATh AIbTEPHATHBHYIO TOUKY 3PEHUS, & TAKXKE apIyMEHTHPOBAHO OTCTAUBATh COOCTBEHHYIO TTO3UIIUIO.

B mporecce aHanu3a KeHCOB M pELICHUS TOCTABICHHBIX B HHUX 3a/1a4 MPOBEPSETCS KA4eCTBO IOJIyYEHHBIX
CTY/ICHTaMH TEOPETHUYECKHX 3HAHWM M YMEHHE TMPOBOJWTh HMHU HCCIEIOBATEIbCKyI0 paboTy, mpeajarath Hay4HO-
000CHOBaHHOE peIIeHHe MPOOJIeM, YYHTHIBAIONIEe WHTEPECHl pas3IUYHBIX CTOpoH. JlanHas Qopma oOydenus TpeOyer
MPOSIBJICHUS] CTY/CHTAaMH HMHHUIMATHBBI HE TOJBKO B MPOLIECCE CAMOCTOSTENLHOIO U3Y4YCHUs MPAKTHYECKOW MPOOJIeMbl H
MorcKa WHGOpMaIuy, HEOOXOIUMON TS ee aHalli3a, HO TaKke W Mpu paboTe B KOMaHIE B XOJe OOCYKICHHUS BO3MOYKHBIX
BapHAHTOB €C PCIICHUS.

3HaHUS W YMCHUs, IONyYCHHBIC CTYACHTAMH B TMPOIECCE PCIICHHS KEHCOB, MOTYT OBITh HCIOJB30BaHBI Ha
MOCTICTYIONUX dTarnaX WU3y4YCHHs WHBIX IUCHUILUINH, MPH MPOXOXKIACHUU MPOU3BOACTBCHHON WM TPEANUIUIOMHOMN MPAaKTHK U
BBITIOJTHCHUH BBITYCKHON KBATA()UKAITMOHHOW PaOOTHI.

IIpomece perieHust KEWCOB MOXHO pa3feiuTh Ha psj dTamoB. Ha HavanbHOM JTame, 3a HECKOJBKO JHEH [0
00CYXJeHUs Kelica Ha 3aHSITHH, CJIEAYeT MPOBECTH ero aHamu3. sl 3TOro peKOMEHAYeTCsl MPUACPIKHBATHCS CleIyroen
MOCJIEI0BATEILHOCTH BBITIOJIHEHHUS paboT:

1. BpINUIIUTE U3 TEOPETHYECKHUX Pa3feiioB y4eOHOTO Kypca KIFOUeBble HIIEH, COOTBETCTBYIOIIME TEeMaTHKE Kelca,
4TO B JajbHEHIEM MO3BOJUT BaM onepupoBaTh HEOOXOJMMBIMU KOHLIENITYaJ bHBIMU U METOJUYECKUMH MOJIXOJaMH MIPU €ro
pELICHHH.

2. IlpoBeauTe npeABapUTEIbHOE 03HAKOMIICHHE C COJIepKaHueM Keiica Uit (OpMHUPOBaHUS OOIIEro MPeACTaBICHHs O
HEM.

3. O3HAKOMBTECh C BOIPOCAMH K KeHCy U YOCIUTECh B TOM, YTO BBI XOPOIIO MOHSITH CYTh 3a/1a4, KOTOPHIC MPEICTOUT
PEIIUTB.

4. TlpouTtmTe TEKCT Keiica, BHUMATEIbHO (GUKCUPYS Bce (akThl WM MPOOJIEMBI, HMEIOIINE OTHOIICHHWE K
MTOCTaBJICHHBIM BOIIPOCAM.

5. YcraHOBJICHHE TPUYUHBI TIPOOIEMBI WITH IPOOIIEM, paCCMAaTPHBAEMBIX B Kelice.

6. CooTHecHTe BBIIIMCAHHBIE PaHEE TEOPETHYECKUE MOJIOKEHUS Kypca ¢ TEMH 3aJadaMu, KOTopble Bam mpeanaraercs
peLInTh B Tpoliecce paboThl Ha KEHCOM.

OOcyxneHne kelica Ha 3aHATHH, [IPOBOAMMOE Ha CIEAYIOIIEM IOCIE €ro aHalinm3a dTare, MOXET OCYIIECTBISTHCS
00 yepe3 OpraHu3alMio0 AUCKYCCHU MEXIY CTYACHTaMH, MO0 MOCPECTBOM MHANBUIYaJIbHOIO MM IPYIIIOBOTO OMPOCa, B
X0/ie KOTOPOro OHHM JAaloT (OPMAalbHYI0 YCTHYIO OICGHKY CHTYal[id M IPeUIaraloT COOCTBEHHBbIC BapHAHThI PEIICHHUS
MOCTABJICHHBIX BOMPOCOB.

Henu perenuns keiica CAUTAIOTCS JOCTUTHYTBIMU, €CIIH CTYICHTAMM:

- OBLIO COPMYIHPOBAHO U MPOAHAU3UPOBAHO OOJIBIIIMHCTBO MPOOJIEM, TIOCTABICHHEBIX B Kelice;

- OBLIM CIETIaHBI OPUTHHAIBHEIC BBIBOJIBI, ITOITBEPKICHHBIC HEOOXO MO apryMeHTaIHeH.

Memoouueckue ykazaHus no no020mogKe K 3aHAMUAM CEMUHAPCKO20 MUna

CeMUHApCKUE 3aHATHS SBISIIOTCS OJHMM K3 OCHOBHBIX 3BCHBCB MpOIECCAa M3YYCHUsS MUCHUIUTMHBL Llenb 3aHsThit
3aKJI0YaeTcsl B YSACHCHWH W YCBOCHHH CTYJCHTAMH BRXKHEHIIUX IPABOBBIX KATETOPHH M TIOHATHH, BBIPaOOTaHHBIX
IOPUCTIPYJICHIIMEH U HMMEIOIIUX MPUHIMIHAIBHOE METOMOJOIMYeCKOe U MPAKTHYECKOEe 3HAYCHUE U BCEro KOMILIEKCa
MPaBOBBIX HAYK.

B Xxoze cemMHHapoB OOy4arolIMiCs 3aKpeIuisieT W yrIyOuseT 3HAHWS, TOJy4YCHHbIE Ha JIKIUSIX W B XOJe
CaMOCTOSITEIPHON MOATOTOBKH, MPUOOPETAET HABBIKM HAYYHOTO MBITIIICHUS, 00paboTKH 001Iel 1 crienuanbHON HH()OpMAIHH
0 mpaBe, yMEHHUE MOCIIE0BATEIbHO, YETKO U apTyMEHTHPOBAHO U3JIaraTh CBOU MBICIIH, OTCTaUBAaTh COOCTBEHHbIE TIO3UIIHH.

[TmaHBl CEeMUHAPCKUX 3aHATHH, HX TEMAaTHKA, PCKOMEHAYyeMas JINTEPaTypa, IeNb U 3ala4d ¢ H3YYCHHUS COOOIIAI0TCsS
MpernoiaBaTeNieM Ha BBOJHBIX 3aHATHUSIX HITM B METOJUUCCKUX YKA3aHHAX IO TAHHOHN TUCIMILIHHE.

[Ipexae yeM NPUCTYNHUTHh K W3YYCHHUIO TEMBI, HEOOXOAMMO MPOCMOTPETh OCHOBHBIC BOIPOCH IUIAHA CEMHHAPA.
HaunHas OATOTOBKY K CEMHHAPCKOMY 3aHATHIO, CTYIACHTAM HEOOXOIMMO, MPEKIC BCEro, IOCMOTPETh KOHCIICKTHI JICKIIHH,
pa3aensl YYeOHHKOB U YIEOHBIX TOCOOHH, 4TOOBI MOMYYHUTh OOIee MPEACTABICHUE O MECTE M 3HAUYCHUH TEMBI B HU3y4acMOM
Kypce. 3aTeM cleayeT MmopadoTaTh C JOMOJHHUTEIBHON JIUTEpaTypoil, cIaenaTh KOHCIEKTHI CEMHHAPCKUX 3aHSATHH I10
PEKOMEH/I0BAHHBIM HUCTOYHHKAM.

KOHCHEKThI CeMUHAPCKHUX 3aHATHH UMEIOT IEPBOCTENIEHHOE 3HAYCHHUE ISl CAMOCTOSTEIbHON paboThl 00yYarOLIMXCS.
OHM MOMOTAIOT TMOHSTh MOCTPOSHUE HM3Y4aeMOW KHHUTH, BBIICIUTH OCHOBHBIC TOJIOKCHUS, MPOCICIUTh UX JIOTHKY U TEM
CaMbIM NPOHUKHYTH B TBOPYECKYIO JIAOOPATOPHIO aBTOPA.
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Benenne KOHCTIEKTa CITIOCOOCTBYET MPEBPAIICHUIO YTEHUSI B aKTHBHBIN IIPOLIECC, MOOUIIH3YET, HAPSAY CO 3PUTEIBHOM,
U MOTOpHyI0 mamsTh. CieqyeT MOMHHTH: y OOydalomerocs, CHCTEMAaTHYeCKH BEAYIIEro KOHCIIEKTHI, CO3JacTCs CBOU
WHAWBUYANbHBIA (GOH TOACOOHBIX MaTEPHUATIOB AJISl OBICTPOTO MOBTOPEHUS MPOYUTAHHOTO, TSI MOOFIIH3AINH HAKOTIJICHHBIX
3HAHUU.

[Ipy KOHCHEKTHPOBAaHUM MOHO HCIIOJIB30BATh cClieAylomue (OpMBI 3amucH: IUIAaH (IPOCTOM W pa3BEpHYTHIN),
BBITTACKH, TE3HCHL.

[Ipu BBeIcHUM KOHCIIEKTa BAKHO Pa3BUBATh YMCHHE COMOCTABISTH HCTOYHUKH, TIPOTyMBIBATh U3YUaeMbIi MaTepHal, a
TaK)KE COCTaBIISATh KOHCIEKT C YUE€TOM CBOETr0o OYAYILETro YyCTHOTO BHICTYIUICHHSI.

Ha cemuHape KaxIblif €ro y4acTHHK JOJDKEH OBITh TOTOBBIM K BBICTYIUICHHIO MO BCEM ITOCTaBJICHHBIM B IUIaHE
BOTIPOCaM, MPOSBIATh MAaKCHMAaJdbHYI0 aKTHBHOCTh TPU UX PACCMOTPCHUU. BEICTyIUICHHWE MOJKHO CTPOUTHCS CBOOOIHO,
yOeIUTeIbHO U apryMeHTHPOBaHO. [IpenonaBaTens clieUT, 4TOOBI BRICTYIUICHHE HE CBOAMIOCH K PENPOJYKTUBHOMY YPOBHIO
(IpocTOMy BOCTIPOM3BENICHHIO TEKCTa), HE JOIMYCKAeTCsl M IPOCTOE YTEHHE KOHCIEKTa, TeM Ooiiee yueOHuMka. Heobxonnmo,
9YTOOBI BBICTYTAIONINHA TPOSBISI COOCTBEHHOE OTHOIIEHHE K TOMY, O YeM OH I'OBOPHWT, BBICKA3hIBAJI CBOE JIMYHOE MHEHHE,
MTOHNMaHUe, OOOCHOBBIBAI €r0 M MOT CHeNIaTh NpPaBIIIBHBIC BBIBOABI M3 CKazaHHOTrO. Ilpm 3TOoM oOydwaromimiics MoXXeT
oOpamarbess K 3alMuCsIM KOHCIIEKTa M JIEKIMH, HEMOCPEICTBEHHO K IMEPBOMCTOYHUKAM, HCIIOJIB30BaTh 3HAHHWE Y4EOHOH WU
JTOTIONTHUTENBHOM TUTEepaTypshl, (PakTHl M HAOIIOACHNS COBPEMEHHOMN KU3HHU H T. 1.

Bokpyr Takoro BBICTYIICHHS MOTYT Pa3TOPEThCS CIIOPHI, THCKYCCHH, K YYaCTHIO B KOTOPBIX JOJDKEH CTPEMHTHCS
kaxplif. [IpenomaBaTens, B CBOIO o4Yepeb, OyAeT BHUIMATENBHO W KPUTHYECKH CITYIIaTh, IIOAMEYaTh 0COOEHHOE B CYIKICHIIX
00yJarOMKUXCs, yIaBINBATh HEIOCTATKH M OINUOKH, KOPPEKTHPOBATh WX 3HAHUS, W, B CIy4ae HCOOXOTUMOCTH Pa3peIIUTh
CHOPHYIO CHTYAIHIO.

CemuHap sBISICTCS BAXKHEHIIEH (OpMOH yCBOSHHS 3HAHUIA.

BrameHue NOHATUHHBIM ammapaToM — HEOOXOIUMOE YCIOBHE YCBOCHHS MpeaMera. B yCBOSGHHMH WX BechMa
3¢ (GEKTHBHO TPOBEICHIE TUCHMEHHBIX U YCTHBIX TOHATHIHHBIX KOHTPOJIBHBIX pa00T, TS PMUHOIOTHICCKUX TUKTAHTOB, TECTOB.
Kpome Toro, necnoiap3yroTes pa3amyHbIe BHIBI YCTHOT'O ONIPOCa: SKCIPECC-0MPOC, ONPOC-HHBEPCHSI.

Dkcnpecc-onpoc — 3TO TPENJIOKCHHUE PACKPHITh HAa3BaHHBIE NOHATHA. Onpoc-uHgepcus, B OTIWNYNE OT 3aaHUA
MOSICHUTH 3HAUYEHHE TEPMHHA, MPEIUIOKEHHE TOCTABHTH BOIPOCH. Takol MpweM CIocoOCTBYET HE MPOCTO «y3HABAHHIO»
TEpPMHHA, HO U BBOJUT €r0 B AKTHBHBIH CIIOBAph CTYACHTA.

CeMuHapCKUE 3aHATHA 10 MPEATIOKCHUIO MIPETIOIaBaTeNsi MOTYT OBITh IPOBEICHEI B BUIC CBOOOJHOW MUCKYCCHH ITIO
cymiecTBy 00CyXaaeMoil TeMbl, B (hopMe BBICTYIICHHH ¢ 3apaHee MOATOTOBICHHBIMHU JOKIanaMH (3cce) 0 peKOMEHIYEeMBIM
BOTIPOCaM W WX MOCIEIYIOMmEro o0CYyXIcHHs. B Xoie 3aHATHH CTYACHTHI MOTYT BBINOJNHATH THCHMCHHBIC 3aJlaHUS II0
BOTIPOCAM TEMBI, OTBEYaTh HA KOHTPOJBHBIC TECTHI. TakkKe TMPAaKTHKYyeTCS IPOBEIACHUE CEMHUHAPCKHUX 3aHATHH B
KOMIBIOTEPHOM KJIACCE B MHTEPAKTHBHOM (hopMe (00ydaromye Urpbl, TECTHPOBAHUE).

[MonroToBka K CEMHUHAPCKUM 3aHATHSAM MPOXOAAT B HECKOJIBKO JTAIMOB: BO-IICPBBIX, HEOOXOAMMO BHUMATEIBHO
U3YYUTh BOTIPOCHI U JIUTEPATYPY, PCKOMEHIOBAHHYIO JUIS aHAIH3a; BO-BTOPHIX, CICAYET MPOU3BECTH MOUCK JOTOTHUTEIFHON
HHPOPMALIUU U3 M3BECTHBIX MCTOYHUKOB (3TO MOTYT OBITH JICKTPOHHBIC PECYpPCHI, TOMAIIHUE M BY30BCKUEC OMOIHOTCKH;
KaOMHET KoAU(UKAIINH U T.1.). B-TpeTbHX, CTyIEHT MOXET TOTOBHUTHCS K CEMHUHAPY KaK CAMOCTOSTENIFHO, TaK M IPH yJaCTHU
MIperoaBaTess, Yy KOTOPOro MOXHO IPOKOHCYIBTHPOBATHCS TI0 BOIIPOCAM CEMHHAPCKOTO 3aHATHA. B-4eTBEpTHIX, ITIOATOTOBKA
K CEMHHapy MOXeT OBITh, KaK HWHIWBHIyaJbHOH, TaKk M KOJUIEKTUBHOW (COBMECTHOE OOCYKAECHHE BOIIPOCOB CEMHHAPA,
pemieHne Ka3ycoB, 3a1ad). B-IATHIX, MOATOTOBKY K CEeMHHApy MOXHO IPOBOIUTH (JKENaTeNbHO) B NHCHMEHHOM BHJE,
COCTaBIIAS KOHCHEKT JINTEpaTypbl IO TeMe WM KOHCIIEKT OTBETa Ha BOMPOCH CEMHHapa. B-IIeCTHIX, IpU MOITOTOBKE K
CeMHHApy HE0OXOAMMO MPOBOIUTH PENETHIINH, €CITH 3TO CBS3aHA C JCJIOBBIMH HTPaMH, POJIEBBIMH HTpaMu. B-cenpMbIx, pn
MOJITOTOBKE K MPAKTHYCCKOMY 3aHATHIO CTYACHTY HEOOX0AUMO 0CO00C BHIMAaHUE OOPAaTHTh Ha COCTOSTHHE 3aKOHOJIaTEIbCTBA,
KOTOpOE OYCHb JMHAMHUYHO U MOXCET U3MCHHUTHCS HaKaHYHE 3aHATHSA. B-BOCBMBIX, CTYACHT JOJKCH OOpaTUTh BHUMAaHHE Ha
CTCIICHh HAYYHOH pPa3pabOTaHHOCTH TEMBI B CMEKHBIX AWCHHUILUIMHAX: (DUIOCO(UU, TOITUTOJIOTHH, COIMOJIOTUH, UCTOPHH,
KYJBTYPOJIOTH U IPYTHX.

Memoouueckue ykazanus no no020mogKe K YCHHOMY ORpOCy

CamocrosiTenbHas paboTa CTYIEHTOB BKIIFOYAET MOATOTOBKY K YCTHOMY OINPOCY HAa CEMHHAPCKHUX (MPAKTHUECKHX)
3aHATHAX. [ 3TOTO CTYINCHT M3y4aeT JIEKIMH, OCHOBHYIO M JIOTIOJHUTEIBHYIO JUTEPaTypy, MyOTuKaruy, HHPOPMALHIO U3
HurepHeTr-pecypcos.

Tema 1 BOIpOCH K CEMHHAPCKIM 3aHATHSAM, BOIIPOCH! Ui CAMOKOHTPOJIS CoIepykaTcs B paboueil yueOHO# mporpaMme
U OBOIATCA JO CTYICHTOB 3apaHee. D(P(PEKTHBHOCTh MOJITOTOBKH CTYACHTOB K YCTHOMY OIPOCY 3aBHCHUT OT KadecTBa
03HAKOMJICHHUS C PEKOMEHAOBAHHOH uTepaTypoit. s MOATOTOBKU K YCTHOMY OIIPOCY, OJIUI-OIPOCY CTYACHTY HEOOXOIMMO
03HAKOMHUTBCS C MAaTEPHUAIOM, MOCBANICHHBIM TEME CEMHHApa, B YYCOHHKE WIH APYrod PEKOMEHIOBAHHOW IUTEepaType,
3aMUCSIX C JICKIMOHHOTO 3aHATHS, OOpaTHTh BHHUMAaHUC Ha YCBOCHHUC OCHOBHBIX MOHATHH TUCIMIUIMHBI, BBISBUTH HESICHBIC
BOTIPOCHI ¥ TOJ00paTh JAOMOTHHUTEIBHYIO JIUTEPATYPY JUIS MX OCBEUICHHS, COCTABUTHh TE3UCHI BBICTYIUICHUS MO OTICIBHBIM
MpOOJIEMHBIM aclieKTaM. B cpeiHeM, TOATOTOBKA K YCTHOMY OIPOCY IO OJJHOMY CEMHUHAPCKOMY 3aHSATHIO 3aHUMAaeT OT 2 10 4
YacoOB B 3aBUCUMOCTH OT CJIOKHOCTH TEMBI M OCOOCHHOCTEH OpraHU3alny CTYAEHTOM CBOEH CaMOCTOSITEIILHOM paboTHI.

Memooduueckue ykazanus no n0020mMogKe K NPOMeICYyMoUHOl ammecmayuu
IToaroToBKa CTYACHTOB K MPOMEKYTOUHOU aTrTecTanmu (AuQGepeHINPOBAHHOMY 3aUeTy) BKIIIOUAET CTAUU:
CamocTrosTenpHas paboTa B TeUeHHE yIeOHOTO Toa (TPUMecTpa);
HenocpencTBennas moAroToBKa B JHH, IPEAIICCTBYIOIINE IPOMEKYTOUHOH aTTeCTaIluy (3a4eTy);
IToAroToBKY K MPOMEXKYTOUHOW aTTecTaliu (3adeTy) HEoOXOAMMO IeNIeCOO0pa3HO HayaTh C IUTAHUPOBAHHUSA U
moxbopa WCTOYHHKOB M JHUTEpaTyphl. lIpekne Bcero, ciieayeT BHUMATENBHO MEpeYHTaTh y4eOHYI0 MporpaMMmy u
15



MIPOTPaMMHBIE BOTIPOCHI JUIA MOATOTOBKH K IPOMEXKYTOYHOW aTTecTaly (3a4eTy), 4TOOBl BBIACIUTh M3 HUX HaWMEHEe
3HaKoMbIe. [lamee MOJHKEH CieoBaTh dTall MOBTOPEHHUS BCETO MPOTpaMMHOTO Martepuana. Ha 3ty paboTy memecooOpasHo
OTBECTH OOJBIIYIO YacTh BpeMeHH. CIeIyIomnM 3TalloM SBISIETCS CAMOKOHTPOIb 3HAHMS U3YYEHHOTO MaTepualia, KOTOPBIN
3aKJII0YAeTCs] B YCTHBIX OTBETaX Ha NMPOTPaMMHEIE BOIPOCHI, BRIHOCHMEIE Ha MPOMEKYTOUHYIO aTTecTanuio (3a4er). Te3ncs
OTBETOB Ha HamboJIee CIOXHBIE BOIPOCHI XKEJIAaTeIbHO 3alHCcaTh, TAK KaK B MPOIIECCE 3aMMCH BKIIOYAIOTCS JTOTIOHUTEIBHBIE
MOTOPHBIE PECYPCHI ITaMSTH.

[IpemnoskeHHass METOINKA HETIOCPEICTBEHHOW MOJITOTOBKH K MPOMEXKYTOYHON aTTecTaluu (3a4eTy) MOXKET OBITh H
n3MeHeHa. Tak, A CTYICHTOB, KOTOPHIC CUATAIOT, YTO OHM YCBOWIJIM POTPAMMHBIA MaTepHal B IOJTHOM 00bEME U YBEPCHBI B
MPOYHOCTH CBOWX 3HAHUH, HOCTATOYHO OETJIOTO MOBTOPEHUs y4eOHOro marepuana. OCHOBHOE BpEMs OHU MOTYT YACIHTH
YTIyOJICHHOMY U3YYSHHIO OTICIBHBIX, HAUOOJIEE CIOKHBIX, TUCKYCCHOHHBIX MPOOIIEM.

Jluteparypa U1 MOATOTOBKH K IPOMEKYTOYHON aTTECTANMH (3a4eTy) yKa3aHa B IPOrpaMMe Kypca.

OMHO3HAYHO CKa3aTh, KaKMM HMEHHO Yy4YCOHHKOM HY)KHO IIOJIb30BaThCsl JJIsI TOATOTOBKH K IMPOMEXKYTOUYHOM
aTTecTanMy (3a4eTy) HeIb3s, MOTOMY YTO yYeOHHWKM THITYTCS Pa3HBIMH aBTOPAaMH, IPEACTABIISIONINMH CBOIO, WHOTZA
OTIIMYHYIO OT JPYTHX, TOUYKY 3PCHHUS IO PA3IMYHBIM HAYYHBIM IpobiemaM. [loaTomy i mOMHOTHI yaeOHOW MHPOpMAUN 1
€e CpaBHEHUs JIy4Ille UCTIONh30BaTh HE MEHEe JABYX Y4eOHHMKOB (yueOHBIX mocobuii). CTyIeHT caM BIIpaBe MPUACPKUBATHCS
OO0 W3 TPEJCTABICHHBIX B Y4YeOHHMKAX TOUYEK 3PEHHS IO CHOpPHOW mpobieme (B TOM YHCIIE OTIMYHOW OT TO3WIHH
IperoaBaTensi), HO IPH YCIOBHH TOCTAaTOYHOM HAy4dyHOH aprymeHTanuu. Hambonee onTMMasibHBI A TOATOTOBKH K
MIPOMEXYTOYHOH aTrTecTanuu (3a4deTy) y4eOHWKH W y4eOHbIe MOCOOMS MO (PH3MYECKOH KyIbType, PEKOMEHIOBaHHBIC
MuHHCTEPCTBOM 00pa30BaHUs U HAYKH.

OCHOBHBIM HCTOYHHKOM TIOJATOTOBKH K MPOMEKYTOYHOM aTTECTAIIUH (3a4CTy) SIBJIACTCS KOHCIICKT JICKIUH. Y UeOHBIH
MaTepuall B JICKIUU JAeTCS B CHCTEMATH3UPOBAHHOM BHJIC, OCHOBHEBIC €TO IMOJIOKCHHS ICTATH3UPYIOTCS, MOAKPCIUIIOTCS
COBpEMCHHBIMH (DakTaMu W HOPMATUBHOW WH(pOpMaluel, KOTOphIE B CIJIY HOBH3HBI, BO3MOXXHO, CII¢ HE BOIUIHA B
OMyOJUKOBAHHBIC MEYATHBIC UCTOUYHUKHU. [IpaBUIILHO COCTABICHHBIN KOHCIICKT JICKIIUA COACPIKUT TOT ONTHMAJIBHEIN 00beM
nH(OpPMAIH, HA OCHOBE KOTOPOTO CTYJEHT CMOXKET MPEICTABUThL ceOe BeCh yUeOHBINH MaTepHal.

CrnemyeT TOYHO 3allOMHHATH TEPMHHBI W KaTETOPHH, IMOCKOIBKY B HX ONPEHCNCHHAX COACpKaTcsS MpPHU3HAKH,
MTO3BOJISIOIINE YSCHUTD UX CYITHOCTh M OTJIMYUTH 3TH MOHITHS OT APYTHX.

B xo7e moaroToBKH K MPOMEKYTOUYHON aTTECTalNH (3a4eTy) CTyJeHTaM He0OX0auMO 0OpaiiaTh BHIMaHHE HE TOJIBKO
Ha YpOBEHb 3allOMHWHAHHA, HO M Ha CTCIECHb IOHMUMAHUS KaTETOPHH. A 3TO OCTHUTAeTCs HE TPOCTHIM 3ay4YMBaHHEM, a
YCBOGHHEM MPOYHBIX, CHCTEMATH3HPOBAHHBIX 3HAHWH, aHATUTHYECKNM MbIIUIeHHEM. ClieoBaTeNbHO, HEMOCPEICTBCHHAS
MOJITOTOBKA K MPOMEKYTOYHOW aTTecTaluu (3a4eTy) IODKHA B PasyMHBIX MPOMOPIMSX COYETaTh W 3allOMHUHAHUE, U
MMOHUMAaHKE MPOTPAMMHOTO MaTepHaa.

B 3TOT MIepuo I MoJIe3HBIM MOXET OBITh OOIICHUE CTYACHTOB C MPEIOAAaBATEIIMU 110 AUCIHIDIMHE Ha TPYIIIOBBIX H
WHIUBUIYATBHBIX KOHCYJIBTALIUAX.

WTOrOBEIH pe3yabTaT BRICTABIIACTCS CTYJCHTY IO PE3yIbTATy TEKYIICH aTTECTAIIHH.

9. MATEPUAJIBHO-TEXHUYECKOE OBECINEYEHUME JTUCIIUIIJINHbI
Tpebosanus k MAMepUATLHO-MEXHUYECKOMY 06eCnedeHuio OUCYUNIUHbL

Jnsi mpoBeneHMs] 3aHATHH JIEKIIMOHHOTO M CEMHHAPCKOTO THIA HCMONb3YIOTCS ayAMTOPHUH, O0OPYIOBaHHbIE
MYJIbTUMEIUUHBIMA CPEACTBAMU OOYYEHHs: SKPAaHOM, IPOEKTOPOM, HOYTOYKOM(TPM OTCYTCTBHH 3KpaHa, HOYTOyKa W
MpoeKTOpa — yueOHast JocKa).

st mpoBelieHHsT TPOMEKYTOYHOW aTTECTAllU MO JUCUHIUIMHE HCIIONB3YIOTCS ayJUTOpHs, OCHAIICHHAs Y4eOHOM
MeOeITbI0, IKPaHOM, HOYTOYKOM M POEKTOP (IPH OTCYTCTBUH YKpaHa, HOYTOYKa U MPOEKTOopa — yueOHast 10CKa).

Jliist caMOCTOATEbHOM PabOTHI O0YUAIOIIUXCS HCIIOIB3YETCS ayJAUTOPHs, OCHAIIIEHHAS KOMITBIOTEPHOW TEXHHKOH C
BO3MOXKHOCTBIO MOJKIIOYEHUss K ceTh HHTepHeT W obecneyeHWeM JOCTyla B DICKTPOHHYIO HH(POPMAIMOHHO-
00pa30BaTEeNBHYIO CPEy OpPTaHU3AIHH.

Jlist mpakTU4ecKoW TOATOTOBKH OOYYAIONUXCSl KCIONB3YIOTCS ayAWTOpHUs, OCHAIlleHHas ydueOHOU Mebelbio,
9KpaHOM, HOYTOYKOM H MPOEKTOp (TIPH OTCYTCTBHH dKpaHa, HOYTOyKa U MPOeKTOpa — yaeOHas J0CKa).

Hcnonp30BaHie MHTEPHET-PECYPCOB IMIPEAINOJIAaraeT MPOBEICHNE 3aHITHIl B KOMIIBIOTEPHBIX KllAacCcaX C BBIXOJOM B
WurepHer. B KOMOBIOTEPHBIX Kiaccax 0Oydaroliuecs: UMEIOT JOCTYN K HMH(GOPMAIMOHHBIM pecypcaMm, K 0a3e TaHHbBIX
OMONIHOTEKH (SIEKTPOHHO-OMOIHOTeYHas cucTeMa— http://www.iprbookshop.ru /http://www.urait.ru).

10. OCOBEHHOCTN  OCBOEHHMSA  JUCHUINVIMHBI JIMODAMH C OT'PAHUYEHHBIMH
BO3MOXHOCTAMM 31OPOBbS

OOyyaronMcs ¢ OrpaHUYCHHBIMH BO3MOXKHOCTSIMU 3JI0POBBSI IIPEAOCTABIISIOTCS CIIECLHAIbHbIC YUCOHUKH, YUeOHbIE
MOCOOMS M UJaKTUYECKUE MaTepHalbl, ClielnalbHble TEXHUYECKHE CPEACTBA 00YUCHHS KOJUIEKTUBHOTO M WHIMBHYalbHOTO
I0JIb30BaHUS, YCIIyTH acCUCTEHTA (THIOTOPA), OKa3bIBAIOIIET0 00YYaIOIMMCsl HEOOXOUMYIO TEXHHUECKYIO [TOMOIIb, 8 TAKXKE
YCIIYTH CYpAOTIEPEBOIYNKOB U TU(IIOCYPIOTIEPEBOIUHKOB.

OcBoeHnE TUCHUILIMHBI 00YYalOIIMMHUCS ¢ OIPaHWYEHHBIMH BO3MOKHOCTSIMH 3JI0POBBSI MOXKET OBITH OpPraHN30BaHO
COBMECTHO C IPYTUMH 00YUaIOIIMMUCS, a TAK)KE B OTACIBHBIX TPYIIaXx.

OcBoeHNE AUCIUILIMHEI 00yJarOIUMICS C OTPaHMYECHHBIMH BO3MOXKHOCTSMH 3/I0OPOBBS OCYIISCTBISIETCSA C YUETOM
0COOEHHOCTEH MCUXO(PU3MIECKOTO PA3BUTHS, HHINBHIYaJIbHBIX BO3MOKHOCTEH M COCTOSIHUS 37J0POBBSI.
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B mensix [MOCTYNHOCTH TOJNYYEHHs BBICIIEr0 0Opa3oBaHUs MO 00pa3oBaTelbHOW TMporpaMMe JHIAMH C
OTrpaHUYCHHBIMH BO3MOKHOCTSIMU 3[I0POBBSI [IPU OCBOSHHUHU TUCIUILTHHBI 00eCICYHBACTCS:

1) [ist UL € OTPaHUYSHHBIMU BO3MOKHOCTSIMHU 3/I0POBBSI 110 3pEHUIO:

— MPUCYTCTBUE THIOTOPA, OKA3bIBAIOIIHMN CTYICHTY HEOOXOAUMYIO TEXHUUECKYIO IIOMOIIb C YIETOM HHANBUIYATbHBIX
ocobOeHHOCTeH (ITOMOoTaeT 3aHATh pabodyee MecTo, EPEIBUTATHCS, IPOUUTATh M OOPMUTH 3aaHKUE, B TOM YHCIIE, 3alIIChIBas
IOJT TUKTOBKY),

— NIMCbMEHHBIE 33/IaHHs, a TAK)KE HHCTPYKIHMHU O TOPS/IKE MX BBIMOIHEHUSI 0OPMIIIOTCS YBEINYEHHBIM IIPUPTOM,

— clienMayibHbIe  YYeOHUKH, ydeOHble IOCcOOMS M IUIAKTHYeCKHe MaTepHuajbl (MMEMoNHe KPYHHBIH MmpudT wiu
ayauodaisr),

— UHIUBHUIyalIbHOE paBHOMEpPHOE ocBelleHue He MeHee 300 mokc,

— IIp¥ HeOOXOIMMOCTH CTYJCHTY JUIS BBIIIOJIHEHUS 3a/1aHHs PEIOCTABIISICTCS YBEIMUMBAIOIIEE YCTPOHCTBO;

2) A7st AL ¢ OTPaHUYEHHBIMU BO3MOXKHOCTSIMH 3710POBbS 110 CIYXY:

— MPUCYTCTBUE ACCHUCTEHTa, OKAa3bIBAIOMIMN CTYIEHTYy HEOOXOJUMYI0 TEXHHYECKYI0 IOMOILIb C Y4eTOM
WHIUBHYaIbHBIX 0COOCHHOCTEH (TIOMOTaeT 3aHsATh pabouee MECTO, MEPEABUIaThCs, IPOUUTATH U OPOPMUTH 3aaHUE, B TOM
YHCIIe, 3aMUCHIBAs 101 IUKTOBKY),

— obecreyrBaeTcsl HaJU4YMe 3BYKOYCHIIMBAIOLICH ammapaTypbl KOJUIGKTUBHOTO IMOJb30BaHHS, MPH HEOOXOJUMOCTH
00ydJaroIemMycsi MpeoCTaBIIeTCs 3ByKOYCHUITUBAIOLIAS anapaTypa HHAXBHIYaIbHOTO MOJIb30BaHMUS;

— 00ecreYrBaeTCsl HaAJISKAITMMHU 3BYKOBBIMH CPEJICTBAMH BOCIIPOHM3BEICHUS HHPOpMAIINY;

3) 1 JIUII € OTPaHUYCHHBIMU BO3MOKHOCTSIMU 3/10POBBS, UMEIOLIUX HapyIICHHUs OTIOPHO-BUTaTEILHOTO amiapara:

— IIMCbMEHHBIE 3a[aHUsI BBITOJIHAIOTCSI HA KOMITBIOTEPE CO CIICIMAIN3UPOBAHHBIM IIPOTPAMMHBIM OOECTIEYeHHEM HITH
HaJIUKTOBBIBAIOTCSATHIOTOPY;

— I10 XXEJTAHUIO CTYAEHTA 33/IaHHsI MOT'YT BBITIOJIHATHCS B YCTHOHM hopme.
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IIpusoxenue K padoyeii nporpaMMe TUCHUATIIHHBI

«Konduaukrosaorusa»

®OH/J OHEHOYHBIX CPEJICTB (OHEHOYHBIE MATEPHUAJIBI) 1JIA IPOBEJAEHUSA TEKYIIEI'O
KOHTPOJISI YCIIEBAEMOCTH U TIPOMEXYTOYHON ATTECTAIIAU

1. OMMCAHME MMOKA3ATEJIEH OIEHUBAHUSA KOMIIETEHIIUI, ®OPMHUPYEMbIX B ITIPOIIECCE

OCBOEHMUS JUCIUITJIMHBI

Omnmcanue moka3aTesieil OIeHNBaHUA KOMIIETSHIINHA, OPMHUPYEMBIX B TIPOIIECCE OCBOCHUS TUCIUILINHEL (MOIYIIS), H
HCTIONBb3YeMBbIe OIICHOYHBIC CPEACTBA IPUBEICHHI B Tabmme 1.

Ta6nnua 1 — IToka3arenn OLICHMBAHUA U OLICHOYHBIC CPCACTBA IJIs1 OLICHUBAHUS PE3YJIbTATOB 06y‘I€HI/IH o AUCHUIITIMHE

Kox u HanmeHoBaHME Kon u IToka3aTenu oricHUBaHUS Ipouenyps! onieHuBaHus (OLCHOYHBIC
dhopmupyemoit HauMEHOBAHHE (pe3yabTaThl 00yUYeHUS) cpencTBa)
KOMIIETCHITHN WHANKaTOpa Tekymwmit TpOMesKyTouHAS
AOCTHACHHIA KOHTPOIIb arTecTalus
dopmupyemoit YCIEBAEMOCTH
KOMICTEHITHH
VK-3. Cnocoben | YK-3.1. 3HaeT 0coOCHHOCTH paboTHI B VYerasiil onpoc | KoHTpoabHbBIE BOIPOCH
OCYILECTBIIATD OcymecTBasier KOJUIEKTHUBE (Ne 6,36,40) JUIsl yCTHOIO oIpoca
COLIMAIILHOE oOMeH Tect (Ne (Ne 19,24,25)
B3aMMOJIeiicTBE | | WH(pOpPMAaIHEH, 15,17,18,19) CuryalnoHHBIE 321291
pEaN30BhIBATL CBOIO | 3HAHUSAMH M OTIBITOM CuTtyanioHHBIE Ne 1,2,4)
POJIb B KOMaH e C YJIeHaMH O0IIecTBa 3amaqn (Ne
IS penIeHus 1,4,5,6)
MOCTAaBIICHHBIX 33729 | YMmeer npuMeHiTs | Cutyanmonnsle | [Ipaktndeckme — Kevic-
COBPEMEHHBIC TEXHOJIOTUH | 3a7a9d (Ne | 3amanus (Ne 1,2,4)
B3aMMOJeHCTBUS ¢ wieHamu | 1,4,5,6)

ob1ecTBa it
[IOCTAaBJIECHHBIX 3a7a4.

pelieHust

VK-3.2. CobOmogaer

3HaeT OCHOBHEIC IIpUEMbI U

VYcTHslil onpoc

KOHTpOJILHI)IG BOIPOCHI

yCTaHOBJICHHBIC HOPMBI COIIHATEHOTO (Ne 40) JUISL YyCTHOTO OIpoca
HOPMBl U TIpaBWIa | B3aUMOJECHCTBHSA Tect (Ne 2,15) (Ne 21)
KOMaH/IHOH pPaboThl, Cutyaunonnsle | CHTyallMOHHBIC 3a]1a41
HeceT JIUYHYIO 3agaqn (Ne Ne 1,4)
OTBETCTBEHHOCTH 34 2,5,6)
o0muii pe3ynpTar YMeeT ycTaHaBIMBATh U Curyannonnsle | CHTyallMOHHBIC 3a0a4U
MOIICP)KUBATH KOHTAKTHI, 3amaqn (Ne (Ne 1,4)
obecreynBaronfe yCnenHyo 2,5,6)
paboTy B KOJUIEKTHBE.
Baapneer HaBRIKAMU Curyannonnsle | CHTyallMOHHBIC 3a0a4U
COLMANILHOTO B3auMmoJeiicTBus | 3amaun (Ne Ne 1,4)
1 pabOTHI B KOMaHJIE 2,5,6)
OIIK-5Cnocoben OIIK-5.1Bbmonsser | 3HaeT TeXHOJIOTUU VYerabiil onpoc | KoHTpoabHBIE BOIPOCH
BBINOJIHATH OPTaHM3alIOHHYI0O W | OpraHu3allly U IPOBEACHHS (Ne 44,45) JUISL yCTHOTO OIpoca
OpPraHU3alUOHHYI0 U | TEXHUUYECKYIO MEpONpULTUI Tect (N2 20,43) (Ne 26,32)
TEXHHYECKYIO paboTy | padbory B | MPOQHUIAKTHIECKOTO, Cutyaunonnsle | CHTyallMOHHBIC 3a]1a41
B peanusanuy | peaausaluu pa3BUBAIOLICTO, 3agaqn (Ne (Ne 3,4,5)
KOHKPETHBIX KOHKPETHBIX KOPPEKIIMOHHOTO HITH 5,6,7,8)
MEpOTPUATHI MEpONPUATHI peadbUIUTAIIMOHHOTO
npouIaKTHIECKOro, | MPO(HUIAKTHIECKOTO | XapakTepa
Pa3BUBAIOIIETO, u Pa3sBHMBAIOIIETO | YMeeT pa3pabarbiBaTh Curyannonnsle | CHTyallMOHHBIC 3aa4u
KOPPEKIIMOHHOTO WJI | XapakTepa MPOTPaMMBI POPHIAKTUKHI 3amaun (Ne (Ne 3,4,5)
peadbUIUTAIIMOHHOTO KOH(MITMKTOB B OPTaHU3AIHNN 5,6,7,8)
xapakTepa
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Bnaneer HaBbIKaMU Curyanuonnsle | CHTyallMOHHBIC 3a0a4U
OpTaHU3AINH U peaTn3alui 3amaun (Ne (Ne 3,4,5)
MEPOTIPHUATHIA 5,6,7,8)
MPOQUITAKTHIECKOTO U
Pa3BUBAIOIIETO XapaKTepa
OIIK-8.  Cmocoben | OITK-8.1. 3HaeT 0COOEHHOCTH PabOTHI VYerusrii onpoc | KoHTposbHBIE BOITPOCH
BBITIONTHSATH cBou | Bemomaser CBOM | TICHXOJIOTA B OpTaHU3AIUAX (Ne 19) JUTSL yCTHOTO OTIpoca
npodeccrnoHaIbHbIE npodeccnoHabHBIE | Pa3HOTO THIIA TIO Tect (Ne 4) (Ne 6,15,29)
¢GbyHKIAN B | GyHKIMH B | IpeayNpeKICHHIO U Curyannonnsle | CHTyallMOHHBIC 3a0a4U
opraHu3anusax OpraHu3anusax YPETyJIMpOBaHUIO KOHQIIMKTOB | 3axadu (Ne (Ne 2,3,4)
pasHoro TUIA, | Pa3sHOIo TUIa 6,7,8)
OCO3HAaHHO coOJIIOzast YmeerBoiaenaThcyObekTUBHBIEC | CuTyanonHble | CHTyallMOHHBIC 3a/1a4H
OpraHu3alMOHHbIE U O0OBCKTUBHBIC MPUYUHBI 3amaun (Ne Ne2,3,4)
MOJIUTHKH i KOH(IIUKTOB B 6,7,8)
IpOoLEeTyphl npodeccroHaIbHOM
JICSITEIBHOCTH
Bianeer HaBbIKaMu Curyanuonnsle | CHTyallMOHHBIC 3a7a4u
yIpaBlIeHUS U 3amaqn (Ne (Ne 2,3,4)
yperyJIupoBaHUs 6,7,8)
KOH(IMKTaMH B OPTaHU3aAIIIX
pa3HOro THIIA.
OIIK-8.2. 3HaeT CTPYKTypy VYerusrii onpoc | KoHTposbHBIE BOITPOCHT
CooOumotaet npodeccnoHaTEHOM (Ne 12,43) JUTSL yCTHOTO OTIpoca
OpraHu3alMOHHbIE JIeATEIbHOCTH [ICUX0JIoTa Tect (Ne 22) (Ne 17,31)
MO TUKH u Curyanuonnsle | CHTyallMOHHBIC 3a7a4u
HpoLEeTyphl B 3agaqn (Ne (Ne 2,3,4,5,6)
npoQeCCUOHATBHOM 1,2,4,5,6,7)
JICSITETBHOCTH YMeer BbIACTATH Curyanuonnsle | CHTyallMOHHBIC 3a7a4u
OpraHu30BaTh U pealin30BaTh 3amaun (Ne (Ne 2,3,4,5,6)
paboTy mcuxonora B 1,2,4,5,6,7)
OpTaHU3aIISIX PA3HOTO THIIA
Baapneer HaBRIKAMU Curyannonnsle | CHTyallMOHHBIC 3a0a4U
COCTaBIICHUS TUTaHa PabOTHI, 3amaqn (Ne (Ne 2,3,4,5,6)
cobmroaas opraHu3anuoHHbIe 1,2,4,5,6,7)
MOJIUTHUKH U TIPOLIEAYPHI B
npodeccnoHaTbEHOM
JIeSITETIPHOCTH
[TpomexxyTouHast aTTeCTAIHS JnbdepennmpoBaHHbIH
3a4er

2. Meroanueckue MaTepHuaJjbl, onpeaejasaloiue npoueaypbl OiCHUBaAHUSA

2.1. MeToauueckue MaTepHuaJbl, onpeaecasionie npoueaypbl OHCHUBAHUSA B pPaMKaX TEKYHIEro KOHTPOJIHA

ycneBaeMoCTH

Hpouez[ypa OLICHUBAHUA MMPOUCXOAUT C MCIOJIB30BAHUEM METOAA TCCTUPOBAHUA, OICHKN BBITTIOJTHCHUA CI/ITyaHI/IOHHOI‘/'I

3aga4m (Kekca), yCTHOTO ompoca.

MeToanueckoe onucaHue MOATOTOBKYU U NMPOBeAeHUS TeCTUPOBAHUS

He meHee, yem 3a Hemenwoo 10 TECTUPOBAHWS, MPEIOAABATENb ONMPEICISICT OOYYaIONIMMCS UCXOTHBIC NAHHBIC IS
MOJITOTOBKH K TECTHPOBAHUIO: Pa3eNibl (TEMBI, BOMPOCHI), IO KOTOPBIM OYIyT 3aJaHUsl B TECTOBOW (opme, TUTEepaTrypy U
HCTOYHUKH (C TOYHBIM YKa3aHUEM Pa3J/ICiOB, TEM, CTAaTE!) JUIS MOrOTOBKH.

TecThI BBIMOIHSIOTCS BO BPEMs ayAUTOPHBIX 3aHATUH (TIPAKTHUCCKUX).

KonmdecTBo BOPOCOB B TECTOBOM 3aJJaHUH OTIPEIEISIETCS MPETIOaBaTEIIEM.

Ha Brimonnenue tectoB orBogutes 0,5-1 akameMudecKnii Jac.

WNHauBuayaapHOE TECTOBOE 3aJlaHWe BBITAeTCS oOydaromeMycss Ha OyMa)XHOM HOcCUTeNe. Takke TeCTHpOBaHUE
MOXET MPOBOAMUTHCS C UCTIONB30BAHUEM KOMIIBIOTEPHBIX CPEJICTB U MPOTPAMM B CIIEIIHMATLHO 000PYIOBAHHBIX TOMEIIICHHUSX.

ITpu poX0kIEHUU TECTUPOBAHUS TTOJIE30BATHCS KOHCIIEKTAMU JICKITHH, yaeOHUKaMHU He pa3perieHo.

IIpumepsl TECTOBBIX 3aJJaHU, a TaK)Ke KPUTEPHUH U IIKaIa OLIEHKU NpuBeAeHBI B 1.3. DOHa OLEHOYHBIX CPEICTB.

MeToanyeckoe onucaHue MOATOTOBKY U MPOBeJAEHUs] CHTYalIMOHHBIX 3a/1a4 (Keiic)

[IpenonaBaTens 3apaHee MOATOTABIUBACT BECh WH(POPMAIMOHHBIA KOMILICKC, TOTOBUT ONaHKH C Kedicamu. Bpems
peureHus Keiica ykazaHo B camoM OnaHke. CTyIEHTBI CaMOCTOSTENFHO HM3YYalOT M NPOpPadaTHIBAIOT TCOPETUYCCKUN W
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CIpaBOYHBIA Marepuan mo Teme. Keilchl Ha yCMOTpEHHE MPENoJaBaTesisi MOTYT OBITh NPEIJIOKEHBI IJISI PEIICHUS Kak
WHIUBUAYAIBHO, TAK M MIOATPYIITIE CTYACHTOB (10 3 YellOBeK).

ConepxkaHue KEHCOB, a TAK)Ke KPUTEPUH U IIIKaJIa OIICHKU NPHUBEACHBI B I1.3. POH/A OIIEHOYHBIX CPEICTB.

MeTtoau4eckoe ONMUcaHHe MOATOTOBKH U MPOBeJeHHsl YCTHOIO OIpoca.

OCHOBHBIE BOIPOCHI AJISI yCTHOTO OTPOCa JOBOJSTCS O CBEJCHUS CTYACHTOB HA MPEIbIAYIIEM 3aHITHH.

KonmuecTBo BOIPOCOB OMpENeseTCs PENOJaBaTeNeM.

Bpewms nposenenus onpoca ot 10 MuHYT 10 1 akageMu4eckoro yaca.

YcTHBIE ONMPOCHl HEOOXOAMMO CTPOMTH TaK, YTOOBI BOBJIEYHL B TEMYy OOCYKIEHHMS MaKCHMalbHOE KOJIMYECTBO
oOydJaromuxcss B TpyIIe, MPOBOIAWTh Mapajuleld C YXKe INPOHICHHBIM YYEOHBIM MaTepHaloM JAaHHOM AWCUMIUIMHBI W
CMEXHBIMH KypcaMH, HaXOJUTh yIAaYHbIE MPUMEPHI M3 COBPEMEHHOI NEeHCTBUTEIHLHOCTH, YTO YBEINYHUBAECT 3(PPEKTUBHOCTH
YCBOCHHS MaTepHaa Ha acCONUaNusX.

[lepedeHs BOIIPOCOB ISt MPOBEACHHS YCTHBIX OIPOCOB, a TAK)KE KPUTEPUH U IIIKala OLIEHKH NpuBeneHbI B 11.3. DoHga
OLIEHOYHBIX CPEACTB.

2.2. MeTtoan4ecKue MaTepHaJIbl, ONpeAesione NpoueIypbl OLeHNBAHUA B PAMKAaX IPOMEKyTOYHOI
aTTecTanuu
[IpomexyTouHas aTTectanys — AMpPepeHINPOBAHHBIN 3aUeT
ITpomexxyTodHast aTTecTaIys MPOBOIUTCS B popMme auddepeHIInpoBaHHOTO 3a4eTa.
JduddepeHnrpoBaHHEII 3a9eT BRICTABILETCS IO PE3yNIbTaTaM TEKYIIET0 KOHTPOJIS YCIIEBaeMOCTH.
ITo ounoi#i popme oOydeHHS AU PEPSHIMPOBAHHBIN 3a4€T BBICTABISETCS MMOCIE TIOCIESIHETO 3aHATHS CEMHHAPCKOTO
TUTIA B TPUMECTPE.

JuddepenunpoBanHblil 3aUeT AT OYHO-320YHOW M 3a04HON (HOPMBI MO TUCHHUIUIMHE IPOBOIUTCSIBKIIOYAET B ceOs:
co0eceioBaHUE NPENOIaBaTENs CO CTYJCHTaMH 110 KOHTPOJILHBIM BorpocaM (He Oosee 5) u 1 mpakTHUecKoro 3a1aHusl.

KoHTponbHbIe BOpoCh! KoHTponbHEI BOIPOC — 3TO CPEACTBO KOHTPOJIS YCBOCHHS Y4eOHOTO MaTepuaia
JUCTIATUTAHBIL.

[ponenypa mpoBeIeHUS MAHHOTO OICHOYHOTO MEPOIPHSATHS BKIIOYaeT B ceOs:
Oecey mperogaBaTelisi ¢ OOYJaOIIMMCS Ha TEMbI, CBA3aHHBIC C H3Y4aeMOW TUCIHILIHHOM,
U pacCYNTaHHOE Ha BBIICHEHHE OOBeMa 3HAHWU CTYICHTA IO OMpPEICICHHOMY pa3jeiy,
TeMe TUCIUTUINHBL

[IpakTryeckoe 3aganue OImeHOYHOE CPENCTBO, BKIIOYAIOIIEEe COBOKYITHOCTH YCJIOBHH, HANpaBJICHHBIX Ha
pemIeHre TMPAaKTHYeCKH 3HAYMMOW CHTyallMll C IeNbI0 (OPMHPOBAHUS KOMIICTCHIINH,
COOTBETCTBYIOIIUX OCHOBHBIM THUIIAM MPO(ECCHOHATBHO NeSTEIHHOCTH.

[Ipomenypa mpoBeneHUs] AAHHOTO OIEHOYHOTO MEpOIPHATHS BKIIIOYaeT B ceOs:
OIICHKY TPaBWJIBHOCTH DEUICHUS CHUTYallMOHHOW 3amadd, pa3bop pe3ymbTaToB: KpPaTKO
U3JI0XKHUTh €€ COJCPKaHHE, OOBACHUTH CYTh BO3HHKIIETO CIIOpa, KPaTKO pa3odpaTh
OIICHUTH JOBOJBI YYACTHUKOB COOTBETCTBYIOILETO CIIOpa W OOOCHOBATh CO CCHUIKAMH Ha
HOPMATHBHBIC aKThl COOCTBEHHOC peIICHHE MpPEUIOKEHHON 3amaun. B cimydae
BapUATUBHOCTH pEIICHUS 3aJaddl CIEAyeT OOOCHOBaTh BCE BO3MOXKHBIC BapUAHTEHI
pelIeHusI.

[lepeyeHp KOHTPOJIBHBIX BOIIPOCOB M CHUTYAaIlMOHHBIC 3a1a4d K Ju(QPepeHINPOBaHHOMY 3a4eTy, a TaKXKe KPUTePHH U
IIIKaJia OIEHKH MpUBEACHHI B 11. 3. DoH/Ia OIIEHOYHBIX CPE/ICTB.

KoHTposbHbIE BOIIPOCHI M CUTYALMOHHbIE 33/1a4u K An(pPepeHIIUPOBAHHOMY 3a4€Ty AOBOISITCS 10 CBECHUS CTYACHTOB
3apaHee.
IIpu MOArOTOBKE K OTBETY MOJb30BaHHE YYEOHUKAMH, y4eOHO-METOAMYECKUMHU MOCOOMSIMHU, CPEACTBAMHU CBSI3U U
ANIEKTPOHHBIMU PECypcaMy Ha JIFOObIX HOCUTEIISIX 3aMpemieHo.
Ha atTecranmio kaxaoro cryaenra orBoauThes 0,3 akaneMudeckux 4aca (0koyio 14 MuHyT).

3. TunoBble KOHTPOJIbHbIE 3a1aHUS

TunoBble 3aJaHNASI IS TEKYIIEro KOHTPOJISI YCIIeBAEMOCTH

3.1 IlepeyeHb THNOBBIX TECTOBBIX 3aIaHUI
1. ®yHKIMS KOHPIUKTA, KOTOPast CIOCOOCTBYET COTIIACOBAHHIO MHANBUIYAIBHBIX H KOJJICKTHBHBIX HHTEPECOB:
a) wuHpOpManmoHHas (YHKITUS
b) curHanbHasS QYHKITHSI
c) mnpodwiakTHueckas QyHKIUS
d) wHHOBanMOHHAS QYHKIHS
e) oObenuHsOmAsn GyHKIUSI
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10.

11.

CornacHO OCHOBHBIM IPHEMaM M HOpPMaM COIHAJIHHOTO B3aMMOACHCTBHS, BBIICISCTCS ONPEACTICHIE TPUINHBI

KOH(DITUKTA, CIEAYIOMUM 00pa3oM: MPUIHHA KOHPIMKTA — 3TO:

a) TPOTHBOIOJIOXHBIE MOTHUBBI CyOBEKTOB COITHAIFHOTO B3aUMOCHCTBHUS

b) cTeueHue 00CTOATENBCTB, KOTOPHIE MPOSIBIAIOT KOHMIUKT

C) sBJICHUS, COOBITHSA, GAKTHI, CUTYAINH, KOTOPbIE MPEIIIECTBYIOT KOHMIMKTY M MIPH ONIPEIEIEHHBIX YCIOBHUAX
JIESITETFHOCTH CyOBEKTOB COIMATIHHOTO B3aNMOACHCTBHS BBI3BIBAIOT €TO

d) HakommBIINECS TPOTHBOPEUNS, CBSI3aHHBIC C AEATEIBHOCTBIO CyObEKTOB COIIHAIBEHOTO B3aUMOICHCTBHSI, KOTOPbIE
CO3JIAf0T TOYBY JJISl PEabHOTO IIPOTHBOOOPCTBA MEXY HUMH

BHYTpHUINYHOCTHBIH KOHPIUKT — 3TO:

a) CHTYyallMH, PU KOTOPBIX BCTYIAIOT B IPOTHBOPEUHE KETaHUsl, HHTEPECHI, IIOTPEOHOCTH JII0/IeH B poliecce UX
0OIIEHNS] 1 COBMECTHOH JIESITEIEHOCTH

b) curyamnuu, npu KOTOPHIX BCTYNAIOT B IPOTHBOPEUHE LEJIBIE COIMAIBHBIE TPYIIIIBI

C) CHUTYyallWH, IPH KOTOPBIX BO3HUKAET MIPOTHBOPEUHNE MEX Iy MOTPEOHOCTSIMH U BOSMOYKHOCTSAMH MX YIOBJICTBOPEHUS

d) curyammu, mpu KOTOPBIX BCTYTAeT B MIPOTHBOPEUHE IPYIIa U €€ OTACIbHbIC YYaCTHUKH

Tuns! KOH(MIUKTA TIO cepe MPOSIBICHUS, B 3aBUCUMOCTH OT pabOTHI IICUXOJIOTa B OPraHM3aNKAX Pa3HOTO THIIA!

a) KOHCTPYKTHBHBIA KOHQIHKT

b) mecTpyKTHBHBIH KOHPIUKT

C) CeMeWHbIN KOHMIUKT

d) momuTHYecKHi KOHQIUKT

€) BHYTPHJIMYHOCTHBII KOH(IUKT

f) BHYTPUIPYNIIOBOH KOH(IHMKT

JIMYHOCTH MHTPOBEPTUPOBAHHOTO THIIA YAIe BCETO BCTYMAET B TAKOM THIT KOH(PIIMKTA KaK:

a) MEXIMYHOCTHBIN KOH(IMKT

b) MeXrpynmoBol KOHQIUKT

C) BHYTPWJINIHOCTHBIA KOHMIUKT

d) BHYTpUTpYMITOBO¥W KOH(IUKT

OyHKINSA KOHDINKTA, KOTOPast IIOBBIIIAET YPOBEHb OCBEIOMIIEHHOCTH O COCTOSIHUH JICI:

a) wuHpOopMamoHHas (YHKITUS

b) curHanbHasS QYHKITHS

¢) mnpodunakTuyeckas QyHKIUSL

d) wuHHOBauMoOHHas QYHKIUS

e) oOwpenuHsIOmas QyHKINSA

CTpyKTYpHBIMH KOMIIOHEHTAaMH KOH(JIMKTA SIBISIOTCS:

a) HCXOJ KOH(IIMKTA

b) y4acTHHKH KOH(IUKTA

C) [IaBJICHHUE Ha OMIOHEHTA

d) ycnoBus koH(DIUKTA

€) mpeaMeT KOH(pIUKTa

f) ynpaBreHue KOHPIUKTOM

g) aIeKBATHOCTH BOCIPHUATHUS KOH(DIUKTA

h) xoH}IUKTHOE B3aUMOIEHCTBHE

Turel KOHQIUKTA O KOTUMYECTBY YHaCTHUKOB:

a) KOHCTPYKTHBHBIH KOH(IIUKT

b) mecTpyKTHBHBIA KOHQIUKT

C) MEXIMYHOCTHBIN KOH(IHMKT

d) MexrpynmoBoi KOH(PIUKT

€) BHYTPWJINIHOCTHBIA KOHMIUKT

f) BHYTpHUrpYNTIOBON KOHQMIUKT

MexITMIHOCTHBIN KOHMIUKT — 3TO:

a) CHUTYyalluH, IPH KOTOPBIX BCTYMAIOT B IPOTHBOPEUNE KEeIaHMUs, HHTEPECHI, MOTPEOHOCTH JTIO/ICH B IpOoIecce UX
OOIICHUS 1 COBMECTHOH eATEIEHOCTH

b) cuTyamum, Ipu KOTOPHIX BCTYHAIOT B IPOTHBOPEUHE IIETIBIE COIHATIBHBIE TPYIIITEI

C) CHTYyallMH, IPU KOTOPBHIX BO3HUKAET ITPOTHBOPEYHE MEXKYy NOTPEOHOCTSIMU M BO3MOKHOCTSIMH UX YJOBJIETBOPEHHUS;

d) cuTyanmm, npu KOTOPBIX BCTYIIAET B IPOTUBOPEYHE TPYINA U € OTAEIbHBIC YIaCTHUKI

CyObEeKTUBHBIMY IPHYMHAMH KOH(MIIMKTA SBIISIFOTCSL:

a) TI0JI KOHQIIMKTYIOIINX

b) MeHTamuTET

C) TIOJIUTHYECKAs CUTyalus

d) THI HEPBHOW CUCTEMBI

MeXTpynImoBoi KOHMIUKT — ITO:

a) CHUTYyalHH, IPH KOTOPBIX BCTYMAIOT B IPOTHBOPEUNE KEeAHMUs, HHTEPECHI, MOTPEOHOCTH JTIO/ICH B IpoIecce UX
OOIICHUS 1 COBMECTHOH EATEIEHOCTH

b) cuTyamum, Ipu KOTOPHIX BCTYHAIOT B IPOTHBOPEUHE IIETIBIE COIHATIBHBIE TPYIIITEI
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12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

C) CHTYyallMH, PU KOTOPHIX BO3HUKAET IIPOTUBOPEUHE MEKIY MOTPEOHOCTSIMU M BO3MOKHOCTSIMH UX YJIOBJICTBOPEHHS
d) cuTyanmu, npu KOTOPHIX BCTYIIAET B IPOTUBOPEYHE TPYINA U €€ OTACIbHbIC YIaCTHUKU
OOBEKTUBHBIMH MTPUYUHAMHU KOH(IIUKTA SIBIISIOTCSI:
a) SKOHOMHYECKasi CUTyalus
b) conmanpHas cuTyanys
Cc) 0COOCHHOCTH BOCITUTAHHS
d) AMYHOCTHBIC OCOOCHHOCTH
OyHKIUSA KOHDIUKTA, KOTOPAs IIO3BOJIICT OOHAPYKUTh HEPECIIEHHBIC TPOOICMEI:
a) wuH(popMaoHHas QyHKINS
b) curnanpHas QyHKUINSA
¢) mnpodunakTuyeckas QyHKIusL
d) wHHOBanMOHHAas QYHKIUS
e) oObenuHsOmAasn GyHKIUSI
OyHKIMS KOHPIUKTA, CTUMYJIUPYIOIIAsi HHUIIMATHBY U aKTUBHOCTB!
a) wuHpOopManmoHHas (YHKITUS
b) curHanbHas QYHKITHS
¢) mnpodwIakTHuecKas QyHKINS
d) wHHOBanMOHHAS QYHKIIHS
e) oOwpenuHsOmAs QyHKINSA
CornacHo MpaBWjIaM COIHATBHOTO B3aMMOJCHCTBHS W Pa0OTHl B KOJUICKTUBE (KOMAaHJE), OTMETBTE H3-3a YETO MOMKET
BO3HUKHYTh KOH(JIUKT:
a) MOTHUBBI KOH(JIUKTA
b) no3uIKMN KOHIUKTYIONIMX CTOPOH
¢c) mpeaMeT KOH(pIUKTa
d) cropoHs! KOH(pIUKTA
e) 00pa3 KOH(PIUKTHOHN CHTyaIK
CTOpOHBI KOHDIUKTA — ITO:
a) CyOBEKThI COLHATBHOIO B3AMMO/ICHCTBHSI, HAXOSIIUECS B COCTOSIHMH KOH(IJINKTA WK MOAACPIKUBAIOIINE (SIBHO HIIH
HESBHO) KOH(DIUKTYIOITUX
b) TONBKO CYOBEKTHI COIMATBLHOTO B3aUMOICHCTBUS, HAXOISAIINECS B COCTOSHIH KOH(IUKTA
C) KOHKPETHBIC JIMYHOCTHU, HAXOASIINECS B COCTOSHUM KOH(INKTA
d) CcyOBEKTHI COLMATBHOTO B3aMMOACHCTBYS, HAXOSIINECS B COCTOSTHIY KOH(DIIUKTA, U MOCPEIHUK (MEIUTATOP)
CornacHO COBPEMEHHBIM TEXHOJIOTHIM B3aMMOJICHCTBHS C WICHAMH OOIIECTBA IS PEIICHHS TOCTABICHHBIX 3a/1a4,
OTIPEJICITUTH TTOCICAOBATEIFHOCTD B (pa3ax KOH(IHMKTA (YKaXKHUTE MPABUIBHBIN TOPSIOK, IPOCTABUB HOMED CIIPaBa):
a) BO3HHKHOBCHHC WHIIHJCHTA
b) Hammyre KOHQIUKTHON CUTyaIHH
c) obocTpeHre OTHOIICHHMA
d) BBIOOp maMBHEHIIMX AEHCTBUN
e) ociabieHre MPOTUBOCTOSHHUS
f) 3aBepuieHHe, yperyJlupoBaHHe UITH pa3pelIeHUe
g) OIIeHKa pe3yJIbTaTOB
Ha3zoBuTe NpUHIIMITEI OPTaHU3AIUH U 0COOCHHOCTH OECKOH(INKTHOU pabOTHI B KOJUICKTUBE (BBIOCPHTE MPaBUIILHBIC
BapUaHTHhI):
a) Cco3/aHHe CPeIbl s OOUMICHHS U YCTPaHESHUS 0apbhepoB
b) noBepue
c) coOmoaeHre IPOoPECCHOHANBHBIX 00s3aHHOCTEH
d) 3HaHWE MHOCTPAHHOTO SI3BIKA.
KakoBbl METO/bl YCTAHOBJCHHUS W MOJIJICPKHBAHHS KOHTAKTOB, O00ECIEUMBAIOLIME YCICHIHYIO paboTy B KOJUICKTHBE
(BeIOEpHTE TIPABHIILHBIC BAPHUAHTHI)
a) co3JmaHue cpenbl I OOIICHUS U yCTpaHeHHs 0apbepoB
b) co3manume oOmel nenn
c) cobmoaeHue MpodecCHOHANTBHBIX 00s13aHHOCTEH
d) 3HaHWe MHOCTPAHHOTO SI3BIKA.
e) PerymsapHoe mpoBeneHue cOOpaHUil M COBEIIAHUN
s yero HeoOXoauMa mporpamMma NPOQHIAKTHKH KOH(MIMKTOB, KaK 3JCMEHTa HPO(HIAKTHKH MPOU3BOACTBEHHBIX
KOH(JIMKTOB
a. l30exaHue HETATHBHBIX MOCIIEICTBUN
b. OTBeTcTBCHHAS ACATEIBHOCTh
c. CoOmroneHre paBuil BHYTPEHHETO pactopsiaKa
d. CoOmronenne JOMKHOCTHBIX 00sI3aHHOCTENR
Kakue W3 mepedyrciIeHHBIX METOAOB SIBISIOTCS METOAAMH HPEIyNPekKICHUS U yperyIupoBaHusi KOH(IMKTOB (yKaKUTE
TIPaBUIIBHEIE).
a. Metonpl BO3IEHCTBHS HAa OTJAEIBHYIO JUYHOCTD
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VX0 0T KOH(IIUKTA
Mertox Oe3neiicTBus
MerTon criiaxuBaHUS
Metop CKpBITHIX NEUCTBUI
MeTox «BBI30B Ha KOBEPY
22. KaxoBbI 2JIEMEHTBI CTPYKTYPHI IPO(ECCUOHATHHON ACSITEIHHOCTH MICUXO0JI0Ta 110 MPOQHITAKTHKE KOHPIIMKTA B ITKOJIE:
a. JlmarHocruka
b. becena
c. HaGmronenue
d. BrI3oB ponureneii Ha Geceny

mo a0 o

Kputepnu u mkajna oneHKH
KomngecTBo mpaBUIBHBIX OTBETOB:
Memnee 52% - «HEYIOBIIETBOPUTEITHHO»
53-70% - «yOOBIETBOPUTEIEHOY
71-85 % «xopotioy
86-100% «OTIUIHO»
3.2 IlepevyeHb THTIOBBIX CUTYAIMOHHBIX 3a/1a4 (Kelic)

Curyauuonnas 3agaya 1.

B npeioskeHHON CUTyaluu BBIIAWTE W MPOAHATH3UPYHTE CICIYFOIIUE 3JIEMEHTHI 1 (DaKTOPhl KOH(IIUKTA:

* KOH(JIMKTHYIO CUTYAIHIO

* 00BEKT KOH(IIUKTA

* mpeaMeT KOH(IUKTa

* Y9aCTHUKOB KOH(IIMKTA

*paHT OIIMIOHEHTOB

* cpeny KOHQIIUKTA

* mepexo KOH(PIUKTa U3 chephl JEITOBBIX OTHOIICHUH B JIMYHOCTHYIO CHEpy

*JINYHOCTHBIE 3JIEMEHTH! KOH(IIUKTA.

Curyarmms. [Ino coBemanne y HadansHnka OPCa. Ilon mommmncs WTOTH TPYAOBOTO COPEBHOBAHHS 3a TOJ CPEAH
MPEIIpUATHIA 0OIIECTBCHHOTO MUTaHus. [10 BceM IoKa3areisM Ha MepBOE MECTO MpeTeHaoBana ctonoBas Ne3. Bo3paxeHus
OBLIH TOJILKO y INIaBHOTO MHKeHepa-KynuHapa OPCa EBnoknMoBa, COOOIIMBIIETO, YTO MPOBEACHHBIC UM HA JHSX aHAU3bI B
cTo70BOM Ne3 BBISBWIM 3aHIDKCHHE KAJIOPUWHOCTH MUINMA TPOTUB HOPMBI, NPUYHHOW KOTOPOK MOXKET OBITh JHOO
HEJIOBJIOKEHUE TIPOYKTOB, JINOO HAPYIICHHE TEXHOJOTHH. B CBSI3M C 3TUM OH CUMTACT, YTO MPUCBAMBATH CTOJOBOM KIIACCHOE
MECTO TTOKa PaHo.

Brictymuienne EBmokmMOBa BBI3BAJIO HETOJOBaHHE AHPEKTOpa CTOJNOBOW IIIMpKOBOW. yxke HEMOJOAOH, HO
SHEPTUIHOH JKESHIIUHBI, C OOJIBIINM OIBITOM PabOTH B 00IMIECTBEHHOM NMUTaHUU. «Kak BaM He CTBIIHO,— OOpyIIIiIach OHa Ha
EBmoxnMOBa,— HCIIONB30BaTh CITy>KEOHOE IIOJIOKEHHE I CBEACHHS JIMYHBIX CUETOB». A KOMHCCHH MOsiCHWIa: «Mos
cTojioBasi — OymKaWmmas K ymnpaBieHHIO W EBIOKMMOB dacTto 3axoamn K Ham obemate. Ho B mepepriB odepenn Bcerna
0oJIbIIIKE, TTI03TOMY OH OOBIYHO 00eaall y MEHsI B KaOMHETE, s caMa ero 00CIy)KHBaJla, 9TOOBI HUKOTO HE OTPBIBATH OT PabOTHI.
Ho BoT ogHa)kap1, Mecsima aBa Has3al, s HE CMOTIJIAa €T0 OOCITYKUTh — ObLTa 3aHATa — U monpocmia EBmoknMoBa moobenats B
obmem 3ane. OH, Kak BUINTE, 3aIIOMHII 3TOT cirydail. Ero ananmmsam s He Bepro. Y Hac BcerJa aKKypaTHO TOTOBAT, S caMa
OBIBarO Ha 3aKJIAJIKE TPOTYKTOBY.

3amanue:

VYkaxure Kakue 0COOCHHOCTH ¥ MMPHHIUIIBI paOOTHI B MPO(HECCHOHATFHOM KOJUICKTUBE OBLTH HAPYIICHEL.

[pemnoxxute MEpONPUATHS IO MPODUIAKTHKE KOHDIUKTA.

YKkaxure COBPEMCHHBIC TCXHOJOTHH B3aMMOJCHCTBHS C WICHAMH OOIIECTBa Ui PCIICHHS MMOCTaBJICHHBIX 3a/1ad,
KOTOPBIE MOXKHO HCIIOJIb30BaTh MPH PEIICHIH JAHHOTO KOH(IIUKTA.

Kakme TexHOIOTMM OpraHW3alii ¥ TPOBEICHUS MEpOTIPHATHI IpOoUIAKTHIECKOTO, Pa3BUBAIOIIETO,
KOPPEKIIMOHHOTO FJIM PeaOMINTAIIMOHHOTO XapakTepa MO TPEAYNPESKICHUI0O W TPEOJOJCHHUI0 KOH(MINKTOB MOXKHO
HCTIONB30BaTh C JAHHOW CUTYaIlHH.

CutyanuonHas 3axaya 2. [IpoaHaiu3upyiTe IpeIoKeHHYIO CUTYAIUIO C TOUKU 3pEHHs AUHAMUKU KOH(IUKTA.

Kakue mepwoabl U 3Tambl pa3BUTHS KOH(IUKTA BBl MOXeTe B HEW BBIACIUTH? YKaXKHUTE KaKHEe OCOOCHHOCTH H
MPHUHIUITEI pa0OTHI B MIPO(ECCHOHATHHOM KOJUICKTUBE OBLITH HAPYILCHBI.

OTMeThTe KaKUe MPHUHIHUIBI COLNUANBLHOW OTBETCTBECHHOCTH OBbLTM HapylIieHbl. KakoBbl BO3MOXHBIC 3(P(EKTH H
MOCTCICTBHS MPOGECCHOHATBHOM IEITEILHOCTH MOTYT BOSHUKHYTh.

Cutyais. ITOT ciiydail mpou30LIeN Ha Kaeape 0JHOro By3a, KyJa MO PacHpeielICHHIO MOCIe OKOHYAHUS TOTO KE
WHCTUTYTa ObLIa NpUHATA MOJofod cnemmanuct JlsmuHa. OHa OBICTPO OCBOWJIACH C JIOJDKHOCTBIO AaCCHUCTCHTA U
TTOYYBCTBOBaIA ce0s BIOJTHE YBEPEHHO, TeM OoJiee 4To OJarojaps CBOeMy OOIIUTEILHOMY XapakTepy Oblja 3HaKOMa 4yTh JIA
HE CO BCEM MHCTUTYTOM. TOJIBKO C 3aBeIyIOMIUM Kadeapoil YMHOBBIM YCTaHOBUTH XOPOIIUE OTHOMLICHUs JIsuinHa He cMorda.
OH sIBHO HE OJOOpsUI TOCTOSIHHBIE OTIY4KH JIsiMHOW, GECKOHEYHBbIE Pa3rOBOPbI HA MOCTOPOHHHE TEMbI, KOTOpbIE OHa
3areBaja ¢ COTPyIHHKaMH Kadeapsl, ee Hepabouee HacTpoeHue. [I0HSB, YTO XOPOIIEro OTHOLICHUST YMHOBA il He J0OUThC,
JlsmiHa pe3ko M3MeHmNa CBO€ IoBeAeHHe. Eciu paHblile OHa XOpPOILIO JIM, IUIOXO JIM, HO BBIMOJIHSIIA DPACTIOPSIKECHHS
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3aBeayroniero kadeapoi, To Temepb orpaHudniIa 00beM CBOEH pabOThl TEM MHHUMYMOM, KOTOPBIA OBIT HEOOXOMHMM, YTOOBI
poAepkaThCsl Ha Kadenpe, MPOSBUB IPH STOM HEAIOKUHHYIO H300pETaTeNhbHOCTh W HEIUIOXO€ 3HAHHE TPYIOBOTO
3aKOHOJaTeNbCcTBA. [lOMB3yACh MPHUBHMIIETHSAMH MOJIOOTO CIICHIHANUCTAa, OHAa OTKa3bIBalach PYKOBOOUTH IPAKTHKON
CTYICHTOB, TpeOoBaia IMEepecMOoTpa y4eOHBIX IUIAHOB, CCHUIASICh HA MOJIOXKECHHWE O BBICIIEH MIKOJE, KOTOPOE IT03BOJISIO
ACCHCTEHTY HE YHTATh JICKIMH, OTKA3a1ach OT IPETOAaBaHus U BeJa J1a00paTOpHbIE M MPAKTHYECKIE 3aHATHSL.

OpmHuM citoBoM, JIsmnHA OTKPOBEHHO MPOBOLMPOBaHA YMHOBAa Ha KOH(IMKTHI, U OH IIEN HAa HUX, CUNTAs HUXKE
CBOCTO JOCTOMHCTBA HE NPHUHATH BBI30B, TeM OoJice, YTO JAPYrOro BBIXOJA U3 CO3/AABIICTOCS MOJOXKCHUS W HE BHICI.
PemmrensHOCTS B «CcMENOCTE» JISIMHON CHUCKANK €i MOIMYJSPHOCTh CPEAU MOJIOJBIX CIICIUATUCTOB JaXKe 3a MpelneiaMu
kadeapel, He TOBOPS YK€ O TOM, YTO JPYTUE aCCUCTECHTHI IBHO OPUCHTUPOBAIUCH Ha JIsmuHy. PaccTaHOBKA CHIT CKITaIpIBAIACh
HE B [OJIB3Y 3aBEAYIOIIETO Kadeapoit.

[Tocne HEKOTOPBIX Pa3MBINUICHUH YMHOB PE3KO U3MEHUI CTpaTeruio moeneHus. Ha odepemnoM 3acenanmu Kadeaps
mocie TpeOoBanus JISITMHON CHATH ¢ Hee YacTh Y4eOHOW HArpy3Ku YMHOB, K YIHMBICHHIO BCE COTPYIHHKOB, HE TOJIBKO HE
BBIPA3WJI BO3MYIICHHWE, HO OXOTHO MOMIeN €l Ha BCTpedy, CKa3aB JIHIIb, YTO ITOCKOJBKY 3TH Yachkl BCE PABHO HYXHO
oTpaboTaTh, TO OH BO3BMET Ha ceOf 4YacTh Harpy3ku JIAmTMHOHN, a ocTaBIIMECS Yachl TMPHUAETCS PACHPEHCTUTh MEXKIY
OCTaJBbHBIMH COTpyIOHHKaMHu Kadeapsl. Korma B ciemyromuii pa3 ofHOW M3 aCCHCTEHTOK KaeIphl MPHUIILUIOCH €XaTh BMECTO
JlsnmHON B KOMaHINWPOBKY, YAWBICHHE COTPYIHUKOB CMEHMIOCH BO3MYIIICHHEM. Y MHOBAa OOBHHSUIN B CIIa00XapaKTepHOCTH,
Ype3MEpHON TEPIUMOCTH, HO BMECTE€ C T€M, HEJOBOJIbCTBO BBICKA3BIBAIOCh M B ajpec JIsiamHON. ACCHUCTEHTKH, KOTOpbIE
TeNepp YHWTAIH 3a HEe JEKIWH W BeJIH JOMOJHUTEIbHBIC TPAKTHUECKHE 3aHATHS CMEHIIM CHUMIIATHIO Ha SBHYIO
HeT0OpOoXKeNaTeIbHOCTh. JIsIMHA pacTepsiach, TAKOIO MOBOPOTA COOBITHI OHAa HE OXHJaya. Bee ee Kampusbl M MPETCH3UU
TOTYAC K& YJIOBICTBOPsUTHUCH. O HEH cTanu rOBOPUTH, YTO OHA MOJB3YETCS MSATKOCTBIO M TEPIUMOCTHIO YMHOBA, YTOOBI
JIOOUTBCS 0COOOTO MOJIOKEHHMSI Ha Kadepe.

Brutbie moumrtatenu JlsnmHOW OTBepHYmHCh OoT Hee. OHa pacTepsiia CBOIO IMOMYJIPHOCTh W MPHOOpENa Bparos.
[Mockonpky JlsnmnHa TpPUBBIKIA OBITh B I[ICHTPES BHUMAHHS H BBI3BIBATH BOCXMIICHHC OKPYKAIOMIMX, aTMocdepa
HEI0OPOKEIaTETPHOCTH, CIIOKHBINASACS BOKPYT Hee Ha Kadezape, CcTala Ka3aThCsl HeBbIHOCHMOUM. OHa Hayajga BECTH ceOs
3aHOCYHMBO M Ipy00, 4eM eme OOoJbIIIe BOCCTAHOBIJIA MMPOTHB cedsl KOJUIEKTHB. Uepes HekoTopoe BpeMs JIsumHA BRIHYX/IEHA
ObuTa TOAaTh 3asBICHHE 00 YBOJBHEHWHW. YMHOB PEIIMI BBIIEPKATh XapakTep M0 KOHIA M CTal yroBapuBarh JIAmmHy
OCTaThCS, CCBUIASICh HA TO, YTO HE MMEET IpaBa YBOJIUTH MOJIOIOTO CIICIIHATNCTA 0 UCTEUCHHS TPEXJIETHETO CPOKa PaOOTHI.
Torma Jlsnmnua oOpartmiack K JAeKaHy M I0OOWiachk paspelieHus Ha yBonbHeHHe. [locnme ee yxoma kadenpa B3IOXHYNa C
o0JerdieHueM U MEeXAY COTPYIHHUKAMH U 3aBEAYIOIINM BOCCTAHOBHIIUCH NMMPEKHUE OTHOIICHHUS.

Kakne ocoOeHHOCTH pabOTHI IICUXOJIOTA 0 MPEAYIPEKACHUIO H YPETYTHUPOBAHUIO0 KOH(MINKTOB MOXKHO BBIJICIIHTH B
JlaHHOM cuTyauun?

Curyvanmonnas 3agaya 3. B kaure «CToJIKHOBEHME LIMBWIM3AIMK U NpeoOpa3oBaHUe MUPOBOTO mopsika» (1996)
aMmepukaHckui noautosnor C. XaHTHUHITOH MUIIET:

OCHOBHBIMU  JIEHCTBYIOIIMMH JIMLAMH B MHPOBOM MOJHUTHUKE TMO-MPEKHEMY OCTAIOTCA HAllMOHAIbHbBIE
rocymapctBa. Kak u B MpOmmIioM, WX OEHCTBHSA ONPENENSIOTCS TMOTOHEH 3a BIACTBI0O M OOraTCTBOM, HO TaKXke H
KyJIbTypHBIMH TPEANIOYTEHISIMHA, BCEM TEM.YTO CONIDKAeT WJIM, HAlpOTHB, pa3olmaer uX. OCHOBHBIC TPYNIHPOBKH
rOCyIapcTB OOJIBIIE HE CBOIATCS K TPEM OJIOKaM STIOXH «XOJIOJHOW BOIHEI»; TEHEPh PeYb HACT O CEMH-BOCEMH OCHOBHBIX
OUBIIIM3AINAX Mupa. <...> B 3TOM HOBOM MmHpe perHOHaNbHAas MOJHTHKA OCYIIECTBISIETCS HAa YPOBHE 3THHUYECKUX
OTHOIIEHHH, a TiIo0anbHas — Ma yPOBHE OTHOIICHHHA MEXTy IUBHIM3anuAMU. CONEpHUYECTBO CyTEpIACpkKaB yCTYyIaeT
MECTO CTOJIKHOBEHHIO ITBIUTU3AIIHH.

B sroM HOBOM MHpe caMble OOLIMPHBIC, CEPhE3HBIC M ONACHBIC KOH(IUKTHI OYIAYT BCIBIXMBAaTh HE MEXKIY
COIMANEHBIMU KJIACCAMHU, HE MEXKAY OOraThIMH U OCIHBIMU, HE MEXKAY KAaKUMH-TO WHBIMH 3KOHOMHYECKH KOHKPETHBIMHU
TPYIIaMH, a MEKAY HapoJaMH, MPUHAUICKAITIMH K Pa3HBIM KyJIbTypaM. MeXIUIeMEHHbIC BOWHBI i 3THUUCCKUC KOH(IUKTHI
MPOU3OUAYT K paMKax IUBWIM3ALMI, OJHAKO HACWIIHE, OCYIIECTBISIEMOE B OTHOILIECHWU JPYr Apyra rocygapcTBaMu H
rpynnamu, NpuHaAJIEKAIUMU K pa3HbIM TUBUIM3ALUSAM, YpEBATO CBOEH dCKajalue, Mo Mepe TOI KaK 3TH rocyJapcTBa U
TPYNITEl CTAaHYT HAXOMUTHh IOIJEPKKY POJACTBEHHBIX CTpaH». <..> B xome kondmukra B IOrocmaBum Poccus oxazama
JMUTUIOMATHIECKYIO TOANEPKKy cepbam, a CaymoBckast Apasus. Typrus. Mpan u JIuBusS MpeaoCTaBUIIM CPEICTBA U OPYKHE
OOCHHMHIIAM.M B OCHOBE TTOJOOHBIX NEHCTBHI Nie)kada HE WACOJIOTHS, HE TOJUTHKA CHIIBI, HE YKOHOMHYECKHE MHTEPECHI, a
(aKTOpHI KyJIBTYPHOTO POJCTBA.

<...> Jlrogu ¢ pa3HOH WICOJOTUEH, HO OJTHON KYJIbTYpOi, OOBEAMHAIOTCS, KaK 3TO MPOU3OILIO ¢ IByMs [ epMaHUsIMU
U HaYMHACT MpOUcXomuTh ¢ 1MByMs Kopesmum u HeckompkuMu Kwurasmu. OOmectBa, oOBeIWHEHHBIE HACOIOTHEH WIN
HUCTOPHYECKUMH OOCTOSATENILCTBAMH, HO pa3JeieHHble IUBHIM3ALMsIMHU, JHO0 pacnagarorcs, kak B Coerckom Coro3e,
IOrocnaBun u BocHuwm, b0 KUBYT B YCIOBHSAX BCE OONBIICTO W OOJNBIIETO HANPsDKCHUS, Kak Ha YkpawHe, B Hurepuu,
Cynane, Wummm, llpu-Jlanke w MHOrMX JApyrux rocyaapctBax. CTpaHpl, HMEIONME OOIHME KYyIbTYPHBIC KOPHH,
COTPYIHHYAIOT JPYT C APYrOM B SKOHOMHUYECKOM M MOJIMTHYECKOH 00aacTsIX. MexXIyHapoHbIe OpraHU3aliH, COCTOSIINE U3
TOCY/IapcTB, MMEIOIIMX MHOTO o0Imiero B cdepe KyJIbTyphl, Takue, kak EBponeiickuii Coro3, pa3BHBaIOTCs ropasio Ooiee
YCIICITHO, YeM T€, YTO IMBITAIOTCS UTHOPHPOBATH KYIbTYpHEIC (pakTopbl. Ha mpoTskeHun 45 JET rTaBHOM NeMapKallMOHHON
nuHAEH B EBpore cIy Wi JKeJle3HBIH 3aHaBec. JTa JTMHHUS CIBUHYJIACh Ha HECKOIBKO THICSY KHIIOMETPOB K BOCcTOKy. Celiuac
TJIaBHAs TPAHUIA IPOXOIHT O JIMHHUH, OTACIIIONIEH Tapoasl, KOTOPBIE MIPEACTABILIOT 3aaJHO-XPUCTHAHCKYIO TPAIHUIIUIO, OT
MYyCYIbMaH I MPAaBOCIABHBIX. '
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IIpoxommenTupyiite paccyxnaenuss C. XantuarroHa. CornacHbel Jin Bl ¢ HUMH? Kakne mcropudeckue (GakxThl UX
MOJTBEPXKIAIOT, a KaKue — UM NpoTuBopeuyar? Hackoybko ompaBnaH MPOTHO3 aMepHKaHckoro nonutonora? [Iposemure
JINarHOCTUKY COLMATbHOTO KOH(IUKTA.

Kakune oCHOBHBIE IPHEMbI H HOPMBI COLMATIBHOTO B3aMMOICHCTBHSI ONMCAHBI B JAHHOM Kelic-3a1anun?

VYkaxure, Kakue MpaBuiia COLHAILHOrO B3aUMOCHCTBUS U PabOThI B KOMaH e ObUIN HAPYIICHBI?

Kakue TeXHOJOTMM OpraHU3alUdl W [POBEACHUS MEPONPHSATHI npouITaKTHYECKOTO, Pa3BUBAIOIIETO,
KOPPEKIIMOHHOTO WM PeaOWINTAIIMOHHOTO XapakTepa IO TPEAYNPSKICHHIO W TMPCOJOJICHUID KOHMIUKTOB MOMKHO
HCTIOJIB30BaTh C JAHHOW CUTYAIlHH.

CuryauuoHHas 3aaaua 4.
B TpynoBoi#l KOJUIEKTUB, TJIE CYIIECTBYET KOH(IUKT MEKIY ABYMsS IPYIIAMU COTPYIHUKOB IO MOBOAY BHCAPCHHS

MU300peTEHUsI, TPUILIEIT HOBBIA PYKOBOJIUTEIb, IPUTIIAIICHHBIN cO cTopoHbl. Kakum 00pa3om emy nydine JeiicTBOBATh, YTOOBI
HOPMAJIN30BaTh CO3MIABITYIOCS OOCTAHOBKY B KOJUIEKTHBE?

a) BpiOpaTh akTuB, Tpymnmy, MOPYYHTh pa3oOpaThCs W MPEAJIOKUTh MEpPhl 10 HOPMAalu3alid OOCTAaHOBKU B
KOJUICKTHBE, OMHUPATHCS HA AKTHB, MOICPIKKY PYKOBOJICTBA.

6) IMompITaThCs pa3yOenuTh M MPUBJICYH HA CBOIO CTOPOHY CTOPOHHHUKOB TPEKHETO CTHJIS paOOTHI, MPOTHUBHHUKOB
HOBOTO, BO3/ICHCTBOBATh HA HUX YOCIKICHHEM B MPOILIECCE AUCKYCCHH.

B) M3y4nTh MEpCHEKTUBBI YIYYIICHUS] KauecTBa BBITYCKAEMOH MPOAYKIUH, MOCTABUTH Mepe]] KOJIICKTHBOM HOBBIC
MEPCIICKTUBHBIC 3a/Ia4M, OMUPATHCSA HA JIy4IIWC JOCTHXKCHUS W TPYIOBBIC TPAJAWUIUU KOJUICKTHUBA, HE MPOTHBOIOCTABISATH
HOBOE CTapoMy.

r) YCTaHOBUTH JICJIOBOW KOHTaKT CO CTOPOHHHUKAMH HOBOTO, HE MPHHUMAsS BCEPHE3 OBOIBI CTOPOHHHKOB CTapOro
MOJIX0/1a K TEXHOJIOTUH TPOM3BOJICTBA, IPOBOJUTE PabOTy IO peau3aluy HOBIICCTB, BO3JACUCTBYS HA IMPOTUBHUKOB CHJIOU
CBOECTO MpUMEpa U MPUMEPA APYTUX HPOTPECCUBHBIX PYKOBOTUTEIICH.

Pa3bepuTe «IUTFOCHD» B «MUHYCBI» KaXKI0TO BapHaHTa U 000CHYHTE CBOM BEIOOD.

BbIsIBUTE MPUYMHBI 1 MEXaHU3MbI IPOTEKAHHS KOHQIUKTA.

VYkaxuTe, Kakue 0COOCHHOCTH padOThI B KOJUIGKTHBBI HE OBLTH YUTEHBI.

VYkaxuTe, Kakne MpaBuiia COLUAIBLHOTO B3aUMOACHCTBUS U paO0Thl B KOMaH/Ie ObLTH HAPYIICHbBI?

OTMeTbTe KaKHe MPHHIMIBI COLHAIbHONW OTBETCTBEHHOCTH ObLIM HapylieHbl. KakoBbl BO3MOXHBIE 3(dexTs u
MOCIEACTBHS PO(ECCHOHAIBHOM NEeITeIbHOCTA MOTYT BOZHUKHYTb.

KakuMm 00pa3oM OCYIIECTBUTh IUIAHHUPOBAHHE MPOPECCUOHANBHON NEATCIPHOCTH, B IEIAX NPOQUIAKTHKH
MIPOU3BOJICTBCHHBIX KOH(MJIMKTOB B JAHHOW CUTYallUH.

PazpabotaiiTe nporpaMmy npoQuiIakTHKH KOH(INKTA.

CuryauuoHHas 3agaya 5.
Y KpymHOrO MOCTAaBIIUKA CTPONMATEPUANIOB BO3HUKIU MPOOIEMBbI C 3aKyIKaMH: B OTJAEIC CHAOKCHHS HAJHIIO

KOH(IINKTHAS CHUTyaIllsl, a €ro Ha4aJbHUK HEeJIOCTaTOYHO KBaM(uimposaH. [Ipobiema B TOM, 4TO cinaObIii pyKOBOAWTEINH
OJTHOBPEMEHHO SBJISICTCS [IEHHBIM CHEIMAINCTOM, M TEPATh €r0 KOMIaHUS HE XOUeT.

3amanwe:

Pa3pemmTe KOHQIUKTHYIO CHTYalrio, TAKUM 00pa3oM, 9TOOBI B KOMIIAHUU OCTaluCh M MakcumoBa, U Pynenko, a
TaKKe MOBBICHIACH Y()PEKTUBHOCTD PabOTHI OT/IEa CHAOKESHHUS.

HazoBute coBpeMEeHHBIE TEXHOJIOTHH B3aUMOJCHCTBHUS C WICHAMH OOIIECTBA I PEUICHUS IOCTABICHHBIX 3a1ad.

O6ocHyiiTe cBOE penIieHue.

Wudopmanus 0 KOMIaHUH.

Kommanmuss 3AO «CrpoiinoctaBkn» pabotaeT Ha peiHKe Ypano-Cubupckoro permoHa Oonee 5 ner. Cdepa
JIESITENIFHOCTH - MPOJIaKa CTPOUTENBHBIX M OTIEJIOYHBIX MaTephaioB. KoHKypeHIMs B 3TOH 00acT O4eHb BBICOKA. PBIHOK
ExarepunOypra n CBepIUloBCKOI 00iacTH B OCHOBHOM JENST TPU (UPMBI C aHAJIIOTHYHOM acCOPTHMEHTHOHM JIMHEHKOM.
HmeroTcss M1 KOHKYPEHTHI TIOMeENbYe, KOTOPBIC CIEIHATM3UPYIOTCS Ha OTACIBHBIX TPYIIax CTpOMMaTepHalioB - 0OBIYHO HX
MOJINTUKA OOJIee arpecCUBHA.

Ceitaac 3A0 «CrpoiinoctaBkn» 3aanMaeT okoiio 30% poeraka. B magane 2003 r. npennpusTHe EpPecTayio BEIIOTHAT
IUTAHOBBIE TIOKazaTeNnu Mo oobvemy mpomax (91% 3a xBapran) u moxoxny (89% 3a kBaptam). OT COTPYAHHUKOB OTAeNa cObITa
CTaJI TIOCTYTIATh JKaJoObl: TO Ha CKJaJe HET XOJOBOTO TOBapa, TO 3aKa3 HE JOCTABWIHM B CPOK, /1a W OTITyCKHBIE IIEHBI Ha
TOBAp, MO0 UX MHEHHIO, OBIITH BBICOKMMH. «CHAOXKCHIIBI CHIIAT M HUYETO HE JENaloT, - TOBOPIUIN COBITOBUKH. - VM HameBaTh
Ha HalllM IUTaHBI 110 00beMaM mpojaxk». [locie mpoBeIeHHOTO aHanu3a BBISICHWIOCH, YTO ACHCTBUTENBGHO YacTO HAPYIIAIOTCS
CPOKH IIOCTaBOK (0 2-X HeAenb), KOI(PQHUIHEHT 000paurBacMOCTH TOBapa 3HAYMTENBHO IIPEBBINIACT HOpMaTuBhL Ilo
HEKOTOPBIM aCCOPTHMMEHTHBIM IPYTIaM OTIIYCKHBIE IIEHBI BBIIIE IEH KOHKYPEHTOB Ha 5-7%. [IpuunHa - BBICOKHE 3aKyNOYHbIC
LeHbl. Tarke CTajo MOHATHO, YTO PYKOBOJAMTENb OT/eNa B OOJbIIEH CTENEHH MPOSBIISET ce0sl B POJIM CHAOKEHIIA, HEXKEIH B
pOJM MEHe/Kepa, a CUCTEMa OIUIaThl TPy/Aa B IOJpa3JelicHNH HUKaK HE «3aBs3aHa» Ha IUIAHOBBIE ITOKA3aTeNH 1Mo o0beMaM
MIPOJIaX.

Curyarus B oTaene

PykoBoaurens otnena cHabxkeHus - Iropp MakcuMoB - Ha BOIPOCHI T€HEPATBHOTO TUPEKTOpa OTBEYANl CIIEYIOMIee:
«Mowm pebsita paboTatoT HerI0x0. CIeauTh 32 KOKIbIM S He COOMPAIOCh - OHU B3pOCIbIC JIOAN. 51 CBOM TO3UIUU TPUBOXKY
MIPAKTUIECKH B CPOK M IO KOHKYPEHTHBIM IIeHaM. Ecin xoTuTe, Hanwmry 3asBjIcHAE 00 YBOJBHEHUM.
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MakcuMOB - caMblii ONBITHBINA cHaOxeHer «CTpoHmocTaBOK». YBOJWB €ro, KOMITAHWS HE CMOXET padoTaTh
3¢ eKTHBHO, TIOCKOIBKY Ha HEM JAepKaTcs HanOoJee X0I0BBIC TPYIIIEI TOBAapa, a ero padboTa BO MHOTOM 3aBs3aHa Ha JIMYHBIX
KOHTaKTax C MOcTaBIIMKaMu. Ha3HaueHne Ha JOIDKHOCTH OBIIIO BBRIHYXIEHHBIM: Vrops cobupacs yBoiutecs. U B To Bpems,
U CEroAHA €ro YIpaBICHYCCKHE HABBHIKM HEAOCTATOYHBI IS YCIENIHOTO PYKOBOJCTBa OTAeNOM. Mrops - odYeHb
KOMMYHHUKAOCIbHBI W 00asATeNbHBIM YeJIOBEK, HEe3aMEHUMBIA Tpu Qopc-Maxkope. OH SMOIMOHAIBHBIN JIUJEP, TOTOBBIH
OpocuThcs Ha aMOpa3ypy, €CIHM 3TO B WHTepecax mpeanpuarus. CHennanucTsl OTAeNa ¢ OOJBIINM YBAaXKCHHEM OTHOCSTCS K
MaxkcuMOBY Kak K CHAOXCHITY, HO TIPSYYT TJ1a3a, KOrja UX MpOCsT NaTh OLCHKY €ro JACSTeIbHOCTH KaK pyKOBOAUTEINSA. UTOOBI
CIABUHYTHh CUTYAIlMI0 C MEPTBOW TOYKH, PYKOBOJICTBO KOMIIAHWH TOPYYWIO AWPEKTOPY IO IEPCOHANTy HAYaTh IOUCK
KaHAWIaTa Ha JOJKHOCTh HaYaIbHUKA OTJENIa CHAOKCHHS JIMOO HOBOTO MPOEKTHOTO OTIENA, Ubs JACATEIBHOCTh OYIET TaKkKe
BKITIOYATh TIOCTABKY TPOIYKITHH.

UYepes mapy MeCAIEB HAIIUTH TPAMOTHOTO CIICIUATUCTA 1Mo JIOTUCTHKE - FOmuto Pynenko. Ee pemvny Ha3HAYUTE 3aM.
HavaJbHUKA OT/IENa CHA0XKCHUS Ha UCTIBITATENBHBIA CPOK. «Jlambie OyIeT BUIHOY», - CKa3all TeHepalbHBINA qupekTop. FOmws,
B ommyue ot Urops, obmamaer Oosiee CTPYKTYpPHPOBAHHBIM MBIIIJICHHEM M CIIOCOOHA 3aHUMAThCS IUIAHOBOW PabOTOM,
omMpasicb Ha SKOHOMHYECKUH aHanW3 IEATEIbHOCTH OTAeNa. BMecTe 3TH pyKOBOIWTENIH XOPOIIO NOMONHSUIA APYT Ipyra.
[Moxpasnenenue crayno paboraTh 6oyiee pe3yJIbTaTUBHO.

Ho mocteneHHO B MX OTHOIICHHSX CTajla HapacTaTh HANPSKEHHOCTh, YTO Cpa3y K€ OTPa3mwiIoCh Ha IMOKa3aTelsX
otxena. MakcuMoB gyBcTBOBaJI, uTo HOmms Oojee KOMIIETEHTHA B BOINPOCAX JIOTUCTHKH W SKOHOMHKH. OH omacaics, 9To B
Omkaiiiee BpeMs OHa MOKET CMECTHTB €r0 ¢ JOJDKHOCTH pykoBoautens. [loatomy Urops cran naBate Pynenko mopydenus,
KOTOpbIE B OOJBINCH CTENCHH OTHOCHINCH K OOS3aHHOCTSAM CHaOXKeHIa, Hexenn 3amecturenss. OH TakKe TOPMO3MUI
HOBOBBEICHUS, KOTOpBIe mpepiarana Omus. B cBoro ouepens, HOmus, 3Hast, uTo oHa OoJice TPAMOTHO MOIXOIMUT K BOIPOCAM
MTOCTaBOK, CTPEMIJIACH PACIIMPHUTH CBOM ITOJIHOMOYHS U Hayaia 03ByYUBATh CBOM HJICH HANPIMYIO TCHEPATHHOMY JUPEKTOPY.
OmHako oHa He o0Jiajana TaKUM aBTOPUTETOM Y COTPYIHHKOB (UPMBI, Kak Uroph, HE MOTJIa «3a)K€4b U MTOBECTH 33 CODOMY,
Jla ¥ B 00JIACTH CTPOUTEIBHBIX MaTCPHAIOB ObLlIa MEHEE KOMIICTCHTHA.

JupekTop mo mnepcoHanty MPOBOAMII IMEperoBopbl U ¢ PyneHko, 1 ¢ MakcuMOBBIM. YKa3blBas Ha YCIEIIHOCTh WX
COBMECTHOH paboThl, HACTaWBaJI Ha PAacHpeIeIICHHNH 30H OTBETCTBEHHOCTH W pa3rpaHHYeHHUH MoTHOMounid. Ho crpaBuThCS ¢
ATOH TPOOJIEMOM CaMOCTOSATENHPHO €My HE yIaloch. PyKOBOJCTBO e aKTUBHBIX JACHCTBUHA HE MPEANPUHUMAIO, HANEICh, YTO
CUTyaIllisI TIOCTENICHHO pa3pemuTcs cama coboil. Tem BpeMeHeM Hauaucs packol BHYTPH OTAena. PaboTHWKHM cTamu
MaHUITYJINPOBaTh HH(MOPMAIHEH, TIepeiaBas ee TO PyKOBOAMTEINIO, TO 3aMy. [IpH 3ToM COBITOBHKH BCE TaK )K€ XKaJOBAJHCh HA
KadecTBO pabOThI CHAOKEHIIEB.

JomomauTtenpHas HHGOPMAITUS TS PEIICHHUS:

UucneHHOCTh NiepcoHana koMmmnaHuu - 200 yesaoBexk.

B cTpyKTypy BXOOAT CICAYIOIIME IOAPA3CICHUSA: OTACN MPOAaK, CHAOKCHHS, TPAHCIOPTHBIN OTHEN, CKIA,
(uHAHCOBO-OyXTanTepcKas rpyImia, OTAe epcoHaia i MapKeTOJIOT.

YucIeHHOCTh OT/Iea CHA0XKCHHUS - 6 YCITOBEK.

CTwiib ynpaBiCHUS B KOMIIAHHHM - JIEMOKDATHUYCCKHIL, IICHATCS COBMECTHBIC PEUICHHS, IMPHHATHIC KOMAaHIOW
YIpaBJICHIICB.

Bospact pykoBoauTeneit

T'enepanbHbBIi qUpEKTOD - 50 NIET.

JupexTop mo nepcoHany - 33 roja.

PykoBoautens otaena cHabxeHus - 30 jer.

3aMecTHUTeNh PYKOBOIUTEIS OTIEIa CHaOKeHHs — 28 JeT.

OTMeThTE KaKhe MPHEMBbl COIMAIbHOTO B3aUMOJACWCTBUS OBLTH HapylieHbl. KakoBbl BO3MOXHBIC 3(P(EKTH H
MOCTEICTBHS MPOGECCHOHATBHOM IEITEIFHOCTH MOTYT BOSHUKHYTh.

Kakum 00pa3oM OCYIIECTBUTh IUIAHHUPOBAHWE MPOPECCUOHANBHON NEATCIPHOCTH, B IENAX NPOQUIAKTHKH
MIPOU3BOJICTBCHHBIX KOH(MIMKTOB B JaHHOU CUTYallHH.

Kakuwe TEXHOJIOTMH OpraHu3allii ¥ TPOBEICHHUS MEPOTPHITUI MPOPHUIAKTHUECKOTO, Pa3BUBAIOIICTO,
KOPPEKIIMOHHOTO WJIM PeadMINTAIIMOHHOTO XapakTepa IO TPEAYNPEKICHUI0O W TPEOJOJICHHI0 KOH(MIMKTOB MOXKHO
HCTIONB30BaTh C JAHHOW CUTYaIlHH.

PazpaboTaiite mporpamMmmy npo@uIakTUKH KOH(IUKTA.

CuryannonHas 3aaaya 6.

BreimmyckHuIa BBICIIEH NIKOJIBI TOJUIIMU TOCTymaeT Ha pabory. Paboraer eme ojgHa keHmuHA W 11 MyXdwuH.
OpHax bl OHA MPUXOANT Ha pabOTy M BUJWT, YTO Ha CTCHE B OOIIEH KOMHATE, T Bce OOBIYHO O0CNAIOT, BUCAT ILIAKATHI C
KCHITMHAMU. [1makaTel KaXyTcsi € OCKOPOUTEIHLHBIME, U OHA CYHUTACT, YTO UM HE MECTO B TOJIMICHCKOM ydacTke. 3a 00e1omM
OHA TOBOPHT BCEM 00 3TOM H MPOCUT TEX, KTO MOBECUJI IUIAKATHI, CHATh UX. MYKYHHBI TOJBKO CMEIOTCS M TOBOPSIT, YTO OHA
obumuuBas. [Tocie paboThl OHM BMECTE CO CBOCH KOJUIErOW CHUMAIOT IUTakaTel. Ha ciieayrommii [eHb, npuas Ha paboTy, OHU
BHUJIST, YTO [IAKATHI CHOBA BUCST HA CTCHE.

Paccmotpute Bce BO3MOMXKHBIC BAPHAHTHI Pa3BUTHUS CHUTYallUH.

JlaiiTe olleHKY Ka)KJIOMy M3 BapUAHTOB.

CrenaiiTe OKOHYATEIBHBIH BHIOOD.

VYkaxuTe, Kakue 0COOCHHOCTH pabOThI B KOJUIGKTHBBI HE OBLTH YUTEHBI.

VYkaxuTe, Kakre IpaBuiia COMHAIFHOTO B3aUMOCHCTBISA U pabOThI B KOMaH/e OBIIIM HAPyIICHBI?
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[lepeuncaure, xkakue OB METOABI NMPEAYNPEKICHUS W YPEryIHPOBaHUS KOH(IMKTOB B CBOEH MpodeccHOHAITEHON
JIESITETFHOCTH BBl HCTIOIB30BAJIH MIPH PEIICHUN TaHHON CUTYaIlnH.

[IpoBeauTe MarHOCTUKY KOH(INKTA, TPEIIOKATE MEPOIIPHATHS 110 MPO(DMITaKTHKE KOH(INKTA.

HazoBure ocobeHHOCTH pabOTHI ICHUXOJIOTA IO MPEXYTPEKACHUIO M YPETYIHPOBAHUIO JAHHOTO KOH(IIUKTA.

CuryanuonHas 3ajaya 7.

KoH}uuKT B yHUBEpCHUTETE CO CTYACHTAMH, IOCTPAJABIIMMUA OT MOIICHHUYCCKUX JCHCTBUI WMHCTHTYTa
JIONIOJTHUTEIbHOTO 00pa3zoBanus. KoH(IMKT pa3BepHyJCs B OJHOM M3 KPYNHEHIIMX M BEAyIIMX By30B Poccum, KOTOpBIH
HMeEET CTaTyc yHUBepcuTeTa (peaepaibHOro ypoBHS.

B o01eit ciioxkHOCTH B yHUBEpcHUTeTE 00ydaeTcsi 0koio 30 ThICSY CTYAECHTOB U aCIIMPAHTOB.

Ckanpan Havyaiicst B eBpajie, Koraa Ha Youtube.com MosiBUICS BUICOPOJIMK. B HEM yTBep»kIanock, YTo JIOACH, yxke
OIUIATHBLIMX Yy4eOy Ha OTIEJICHHHM MEHEIKMEHTa B MHCTUTYTE [OIOJHUTEIBHOIO MNPO(ECCHOHAILHOrO 00pa3oBaHUs,
OTKa3BIBAIOTCS 00y4aTh, a T€M, KTO 3aBepHIM OOydeHHe, HE BBIAIOT TUIUIOMEI (TI0 CIOBaM yYalluXcs, TAKUX OOMaHyTBIX
HaOpanochk mpuMmepHo 400 4emoBek). DTOT CIOKET MOJTYUHI IMHUPOKYIO OTIIACcKY.

B yHuBepcutete paHee 3asBUIIM, YTO CTYACHTHI TOCTpanaiu oT MomeHHu4Yeckux neiictBuit OO0 MII «Otnenenue
MeHe/DKMeHTa». B ¢espane-mapre 2012 1. 3Ta opraHuzanus sSKOObl OT WMEHH By3a 3aKIIOYWIIA JOTOBOPHI C OOJIBIIMM
KOJIMYECTBOM CTYACHTOB (Oosiee 18 yueOHBIX rpyII).

PesynmpTaToM 3TOro KOH(DJIMKTA CTANO 3asBlIeHHWE Tpencenarens POCCHICKOro CTYAEHUYECKOTO coro3a Pycrana
[lanwHa, YTO YHMBEPCHUTET TOTOB BBHIIATh IUIUIOMBI BBITYCKHHKAM STHX KypCOB, a TaKke BO30OHOBHUTH OOy4YCHHE ISt
yYaluXcs, HO KOH(IJIMKT IO KOHIIA HE Pa3pellcH, IIOTOMY YTO €CTh HECKOJIBKO 3HAYMMBIX MOMEHTOB. Hampumep, cTtyneHtam
MOCTETICHHO BBIJAIOT IUIIOMBI, HO 33JHUM YHCIOM M 32 IIOJIMCHIO OBIBIIEr0 IPOPEKTOpa IO JOHOJHUTEIHLHOMY
npodeccHoHanbHOMY 00pa3oBaHUI0. DTO MHOTMX HACTOpaXUBaeT. [IpopekTop 1o IOMOJIHMUTEIbHOMY 00pa3oBaHHIO Aluia
Ky3ukoBa 3asiBuIa, 4TO €CIIM KYPChI 3aBEPIIMINCE B (peBpaie, TO UX JOKEH MOIMKUCHIBATH YEIOBEK, KOTOPBI HA TOT MOMEHT
3aHUMAJI IOJDKHOCTB TIPOPEKTOpa.

JIOKyMEHTHI TIOATBEPKAAIOTCS TEPOOBOM IT€9aThI0 YHUBEPCHUTETA, Y YEIOBEKa, KOTOPHIA TOTAA OBLT MPOPEKTOPOM, Ha
TOT MOMEHT OBLIa JOBEPEHHOCTh C TPABOM IMOINHCAHUS TOKYMEHTOB. TakKe MOXKHO C/ENaTh BBIBOJ, YTO MapTOBCKHE
JIOKYMEHTEHI TTOIUCHIBaeT cama Ky3nkoBa, Tak Kak y Hee HMEETCs JOBEpEHHOCTh OT 7 MapTa.

B 310 e Bpems pas3BepHyJach HEMPHUATHAS CHUTyallWs C TPENOAaBaTeNIMH yHHBEpcHTeTa. B r000if MOMEHT
MIeIaTOTH TOTOBBI OBUTH MPEepBaTh 3aHATH, IOTOMY YTO UM HE IUIATAT 3apIUIaTy B TEUCHHE TPEX MECSIICB, a CPOKU BBITUIATHI
He Ha3bIBaloTCs. EcTecTBEHHO, y BCEX NpernojaBaTeliell «HEpBBI Ha mpeneie». MHOrHe CTYAEHTHI yXKe HPOCTO HE XKEJaloT
YUYUTHCS B YHUBEPCUTETE U XOTAT 3a0paTh yiKe 3ariaucHHbIC 32 yu4eOy ICHBIH.

Jis Toro, 4ToOBl HEMHOT'O YTHXJIO HEJIOBOJBCTBO IPEIMONABATENCH, MM BBIIUIATHIIA 3apabOTHYIO IUIATY 3a MapT H
nooOemany pa3ouparbCsi C OCTAJIbHBIM OTpabOTaHHBIM BpeMmeHeM. [locie moiarux oOCyXIeHHH, KOTOpble IBa Mecsla
MPOXOAWIH B By3e, pekTop Bragumup OuianH 3asSBUII, YTO €My YAAJIOCh PACKPHITH KOPPYIIIMOHHYIO CXEMY B YHUBEPCHUTETE,
Teneph J0JDKHA NMPUCTYNHUTH K pabore mpokypatypa. [lo cioBam pekrtopa, HazBanne OO0 «MLl OtneneHne MEHEIKMEHTa)
ITOXO0Ke Ha Ha3BaHWE MHCTUTYTA JOMOTHUTEIHHOTO 00pa30BaHUs YHUBEPCUTETA. DTO U BBEJO B 3a0TyKIICHHE CTYICHTOB.

Hrak, Bce TOJNBKO M3-3a TOTO, YTO MOXOXe HazBaHwe? MoxkeT ObITh. Ho, o mHpOpManuu pekropata, B ¢eBpaie-
MapTe 3TOro rofia By3 Kakux-1moo goroBopos ¢ MI «OtaeneHne MeHEeKMEHTa» HE 3aKITI0Yal, OIUIaTy 3a 00yd4eHHe TakKe He
mormydan. Kpome Toro, oTMeTwsim B By3e, INPEMOJaBaTeNld, HAadaBIIWE IMPOBOIUTH 3aHATHA B ITHX TPYIMIaX, HUKAKOTO
OTHOIIEHHS K YHUBEPCHUTETY HE UMEIOT, ¥ BY3 HE 3aK/II0Yall C HUIMH TOTOBOPOB.

Taxoke BBISICHIIIOCH, uTO opranm3aius (OO0 MI] «OTaeneHre MeHEIKMEHTA») OKa3blBajla TOJIBKO MOCPETHUICCKIE
YCIIyTH BY3y: B YaCTHOCTH, pa3Melliaja pekjiaMy o Habope CTYACHTOB Ha KyPCHI, COCTAaBIIIa TPYIIIBI, MPUHUMANA OILIATY,
TIepeBOAMIIA ICHBIH 32 O0YUEHHE Ha CUET BY3a, a IPETI0IaBaTeNIbCKYI0 AEATEIBHOCTh OCYIIECTBIISII CaM YHUBEPCHUTET.

3amanus

1. IIpoananusupyire CTpyKTypy KOHQIMKTA.

2. Ompenenure COCTaB Jeleranuii I BEICHUS IEPEroBOPOB, KAHIUIATYPHl MEPETOBOPIIMKOB, KaHIUAATYPY
MTOCPEIHUKA, COCTABBTE MMOBECTKY IIEPETOBOPOB M MAMSTKY JIJIsI TOCPEIHUKA.

3. Onpenenurte IeHY MPOJOJDKEHUS KOH(IMKTA M IEHY BBIXOJAa W3 KOHQIMKTA JUIS KaKIOW CTOPOHBI (yTpaThl —
BBITO/IBI).

4. YKaXnTe, KakKhue 0COOCHHOCTH pa0OThI B KOJUICKTHBHI HE OBUIA yUTEHBI.

5. Iepeuncnure, kakue ObI METOMABI MPEAYNPEKIACHUS U yPETYIHPOBAHUS KOH(DIUKTOB B CBOEH MpodecCHOHATbHON
JIESITETFHOCTH BBl HCTIOIB30BAJIH MIPH PEIICHUN TaHHON CUTYaIlnH.
6. Pa3paboraiite nmporpammy npoQuiIakTuKyu KOH(IIUKTA.

CuryauuoHHas 3aaaua 8.
KoH}uuKT B mIKOJIE IO TTOBOTY MPEOIaBaHMsI IPABOCIIABUS

B mixone mpousomien KOHMIUKT MO MPUYMHE BBEACHUS B IIKOJBHYIO HPOTPaMMy YPOKOB MO MPaBOCIABHIO.
KoH(uukT 3aKioyaeTcss B HECOTJIACHH POAUTENCH ydammxcs KOsl NelS ¢ Tem, 4TO B IIKOJIE B MPUHYIUTEILHOM IOPSIIKE
HayallUCh 3aHTH 110 npeaMeTy « OCHOBBI IPABOCIABHO# KYJIBTYpPbI». ABTOPOM HOBOBBEACHHS CTajla AUPEKTOP LIKOJbl Enena
YcoBa. B mikose He IPOCTO HABS3BIBAJICS JOMOJHUTEIBHBIA YPOK, HO TAKXKe BCSYECKH MOICPKUBATIACH PEIUTHO3HAS TEMa!
[0 BCEMY y4eOHOMY 3aBE/ICHHIO Pa3BEIIMBAINCH UKOHBI, HA YPOKAaX JETH MEIH UCKIIOYUTEIILHO PETUTHO3HbIC MECHOCHHS.
Bce yuurenst MIKOJIBI XOIUIIM € KOJOKOJBYUKAMH, YTOOBI 00€3BPEIUTh MPOCTPAHCTBO OT 3JIbIX IYXOB, @ Ha POJUTEIBCKUX
COOpaHUSIX POUTENN OBLIH MPEAYIPEKISHBI O TOM, YTO HE0OX0IUMa KPECTUTh peOeHKa, €CIIM OH ellle He KpPEIleH.
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KoH}IUKT OCHOXHSETCS TakXKe W TeM, YTO CPEeId POTUTENIeH, OOBHMHABIIMX AWPEKTOpPA IIKOJBI, OBUTH TTOJHUTHKH,
KOTOpBIE HaKaHyHE BEJH C HEll MeperoBOpHl O MPEAOCTaBICHUN MECTa B IIKOJIC [UI IPUEMHOI AermyTaTa. Y IOITHOMOYEHHBIN
[0 MpaBaM dYeJoBeka B oOmacTi Ajekced KpecThIHKMH TMOCETHI MIKOJBI M PE3IOMHPOBAN, YTO NMPHYMHBI CKaHIaa ObUTH
CKOpee TONMTHYECKUE, HEXKEITH PEITUTHO3HEIE.

Ha ceroguamuamii 1eHs B IIKOJE B KadecTBE aibTepHATHBH «OCHOBaM IPaBOCIABHON KYJIBTYpBD» BBEICH APYrou
npeaMer — GaxkynpTaTHB «["apMOHHS», HA KOTOPOM IIPEIOIAI0TCS PUCOBAHKE, TAHIIBI H XOPOBOE ITCHHE.

3amanus

1. IToctpoiite 0OBICHUTENBEHYIO MOAETb KOH(GINKTA: TOYeMY Ipon3onie JaHHbIH KoH(IuKT? KakoBbl ero npuauHbL?
Komy BeIrosieHsToT KOHGIUKT? YUTO MOOYIMI0 CTOPOHBI BCTYITUTH B KOH(JIUKT, KAKHE MOTHBEI?

2. OnpenenuTe IpeaMeT U COCTaB YIYaCTHUKOB KOH(IIAKTA.

3. Ilpoananusupyiite cpeay KOHIHUKTA.

4. Ipennoxxute MEPOIPHUSATHUS 110 MPO(HITAKTHKE KOH(IUKTA.
5. Kakue ocHOBHBIC TIPHEMBI 1 HOPMBI COITMABHOTO B3aMMOJICHCTBYSI ONTUCAHBI B KeWC-3aJaHUM?
6.YKaxuTe METOIBI YCTAHOBJICHAS U TTOCPKUBAHNS KOHTAKTOB, 0OECIIEYHBAIONIIE YCIICITHYIO pab0OTy B KOJUIEKTHBE.
7. Onpenenute 0COOEHHOCTH PabOTHI TICKXOJIOTA TIO TIPEAYIPEKICHHUIO M YPETyJIHPOBaHUIO KOH(DIUKTA.

KpnTepnn 1 IIKAJA OHCHKH CUTYAllMOHHBIX 3a1a4

Onenka

Kpurepun

OTJau4YHO

CuTyannoHHas 3a/ia4a BbIIOJHEHA TOJIHOCTBIO, B paMKax perjiaMeHTa, YCTAHOBJICHHOrO Ha
MyOJMUYHYIO TPE3CHTAINIO, CTYASHT(b) TPHUBOAUT (TMOATOTOBHJIM) TIOMHYIO YETKYIO
apryMEHTALMI0 BBIOPAHHOTO pCIICHHMS HAa OCHOBE KAa4YeCTBEHHO CJIICIIAHHOTO aHaJM3a.
JIeMOHCTPUPYIOTCS XOPOIIUE TCOPETUYCCKHUE 3HAHMS, MMECTCSI COOCTBEHHAs OOOCHOBaHHAS
TOYKa 3peHHs Ha npoOiemy(bl) M TOpPUYHMHBI e¢ (UMX) BO3HHKHOBCHHs. B ciyyae psiaa
BBISIBJIICHHBIX TPOOJIEM YETKO ONpeAeseT WX Hepapxuro. IIpW yCTHOMOTBETE YBEPEHHO H
OBICTPO OTBEYACT HA 3aJaHHBIC BOMPOCHL. B cilyyac MUCBMEHHOI'O OTBETA IO BEBITIOJHCHUIO
CUTYallMOHHOM 3aJaud CHellaH CTPYKTYPUPOBAHHBIH W JNETAIM3UPOBAHHBIN aHAIM3,
MIpeICTaBICHBl BO3MOXKHBIC BapHAHTHI penieHus (3-5), 4eTKo U apryMeHTHPOBaHO 000CHOBaH
OKOHYATENbHBIN BEIOOP OJIHOTO M3 AJIbTEPHATHBHBIX PELICHUI.

Xopomo

CuTyaluMoHHasi 3aJa4yaBbIlIOJIHCHA IOJHOCThIO, HO B paMKaX YyCTaHOBICHHOTO Ha
BBICTYIIJICHHE perjlaMeHTa, CTyJIeHT(bl) HEe MPUBOIWT (HE MOATOTOBWIIM) TOJHYIO YETKYIO
apryMEHTALMI0 BBHIOPAHHOTO peleHus. MIMeer MecTo H3JMIIHEe TEOPETU3UPOBAHHE, HIIH
HA000POT, TEOPETUUECKOE 0OOCHOBAHIE OTPAHHYCHO, UMEETCsl COOCTBEHHAs TOYKA 3PEHHS Ha
MpoOJIeMBI, HO HE BCE MPUYUHBI €€ BOSHUKHOBCHHS YCTaHOBJICHBL [IpuM yCTHOM OTBeTe Ha
JIOTIOJTHUTEIBHBIC BOIMPOCHl  BBICTYMAIOIIMKA OTBEYACT C HEKOTOPHIM 3aTPYIHCHUCM,
MOJITOTOBJICHHBIMOTBET HE OYCHb CTPYKTypHpoBaHa. [Ipy THCEMEHHOM OTBETE€ IO
BBITOJIHCHUIO CUTYAIlMOHHOM 3aJaydl C/EJaH HE IOJIHBIM aHanM3 3aha4yu, 0e3 ydera psjaa
(aKTOB, BBISBICHBI HE BCE BO3MOXKHBIC MPOOJIEMBI, JJs PCEHICHUS MOrja ObITh BhIOpaHa
BTOPOCTETICHHAS, a HE TIJIaBHas MpoOJieMa, KOJIMYECTBO MPEACTABICHHBIX BO3MOYKHBIX
BAapUaAHTOB pemieHus — 2-3, 3aTpyJHeHa 4YeTKas apryMeHTalus OKOHYATEeILHOTO BhIOOpA
OJTHOTO W3 aJIbTEPHATHBHBIX PEIICHUN.

YIIOBJICTBOpl/lTeJ'leO

CuryanioHHAas 3aJa4daBbITIONHEHa Oosnee 4eM Ha 2/3, HO B paMKax yCTaHOBJICHHOTO Ha
BBICTYIUICHHE PErjiaMeHTa, CTyIeHT(bI) PAcIUIBIBYATO PACKPBIBAET PEIICHUE, HE MOXKET YE€TKO
apryMEeHTHPOBAaTh CJICNaHHBbIA BBIOOpP, MOKA3bIBACT SBHBIA HEIOCTATOK TEOPETHYECKUX
3HaHHA. BbIBO/bI ciabble, CBHICTEILCTBYIOT O HEAOCTATOYHOM aHanu3e (akToB, B OCHOBE
pEIICHNsST MOXET MMETh MECTO MHTEepIpeTanus (GakToB WK mpeanoioxenus, CoOCTBeHHAS
TOYKA 3pCHHS HA TIPUYHUHBI BOSHUKHOBEHUS MPOOIeMbI He 000CHOBaHA WM OTCYTCTBYET. [Ipu
YCTHOM TMpe3cHTaMd Ha BOIPOCHI OTBEYACT C TPYAOM WIH HE OTBEYACT COBCEM.
[MoxroToBieHHAs MPE3CHTAIMS BBITIOJIHCHHOTO Kelc-3alaHusl He CTPYKTypHpoBaHa. B ciayuae
MUCBMEHHOW TIPE3CHTALMU IO BEIMOJIHCHUIO KEWC-3alaHusl HE CIICNIaH JCTaNbHBIN aHaN3
Kelica, TaJeKko He Bce (PaKThl YUTCHBI, JJIs PEUICHUS BEIOpaHa BTOPOCTEIICHHAS, a HE TIaBHAS
npoOiiemMa, KOJMYECTBO TPEACTABICHHBIX BO3MOXKHBIX BapHaHTOB peuieHuss — 1-2,
OTCYTCTBYET YeTKasi apryMeHTaIHsi OKOHYATEILHOT'O BEIOOPA PElICHHSI.

HeynoBJIeTBOpUTEJIBLHO

CuryannoHHas 3a/JadaHe BBHIIOJIHEHA, WIHM BBHIIIOJIHEHa MEHee ueM Ha TpeTb. OTCyTCTByeT
JeTamu3alys [P aHAIN3e3aJauH, H3JI0KEHIE YCTHOE WIIM MMUCBMEHHOE HE CTPYKTYpPHPOBAHO.
Ecmu pemenne n 0003Ha4€HO B BBICTYIUIGHUH WIIM OTYETE-NPE3CHTAINHU, TO OHO HE SBISCTCS
penieHneM npooIIeMBl, KOTOpas 3aJI0’KeHa B CHTYAIlMOHHOH 3a/ade.

3.3 [lepeyeHb THMOBBIX BONPOCOB K YCTHOMY ONIPOCY

1. TlonsTHe KOH(IUKTA, €r0 OCHOBHbIE IPU3HAKHU, (QYHKLNH, CTPYKTYDpA.
2.  MeXrpynnoBble U BHyTPUTPYIIIIOBBIC KOH(IUKTEI.
3. MexIuyHOCTHBIE KOHQIUKTHI. THITBI MEXIMYHOCTHBIX KOH(INKTOB.
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10.
11.

12.
13.
14.
15.
16.
17.
18.
19.
20.

21.

22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.

42.

MeXITHYHOCTHBIE KOH(UIMKTBI KaK OTpPaKCHHWE COIMAIbHON CHTyallMl B3aMMOJACHCTBHA (KOH(MIMKT LIEHHOCTEH,
HHTEPECOB, CPEACTB JOCTIKCHHS IEJH, IMOTCHIHAJIOB, NPABWJI B3aUMOICUCTBHS): HMX CYIIHOCTh, OTIMIHTEIHHEIC
MIPU3HAKH, OCOOCHHOCTH TPOSIBIICHUS.
KoH(mUKTHOCTE B KOHPIUKTOYCTONYNBOCTE INYHOCTH B MEKINIHOCTHBIX OTHOIICHUSX, (PaKTOPHI HX ONpECIISIONITe.
THune! «TpyIHBIX TIOACH», 0COOEHHOCTH pabOTH ¢ HUIMHU. Y PErylnupoBaHNE KOHMINKTOB C yIaCTHEM «TPYIOHBIX JTIOACH».
[lonaTne 0 peanuCTHUECKUX W HepeamucThieckux KoHQumkrax. Octpora KoH(IMKTa. OCHOBHBIE TPHEMBI U HOPMBI
COIMANEHOTO B3aUMOJICHCTBHS NIPU KOHMIUKTHON CUTYAITUH.
Ananu3 koHduukTa. Postk 1 QyHKIMK aHaIHM3a KOH(PJIMKTHOW CHTYyallMd B paboTe ¢ KOH(PIUKTOM. AJNTOPUTM aHAIN3a U
yperynupoBanus KoH(pIuKTa. OCOOCHHOCTH BOCHPUATHS KOH(QJIMKTHOW CHUTYaIlMH, €€ HCKaXCHHOCTh, OOBEKTHI
HCKaXKCHUS.
OmnpenencHue CyTH KOH(IIMKTA: OCHOBHAS po0IeMa, MPHIUHA, COOBITHE-TIOBOI, TIPEIJIOT.
OmnpenencHue y4aCTHUKOB KOHGIUKTA. TUNIOIOTHS KOH(IUKTYIONTHX.
OrnpenesneHue MO3UINHA, HHTEPECOB U OTTACCHUH yJ4aCTHUKOB KOH(IMKTa. OOHApYKEHNE CKPBHITHIX HHTEPECOB M CTPAXOB.
®opmel 3aBepireHus KoHMIUKTa. Mcxomsl koHGuukTa. OCHOBHBIC MPHUHIUIBI pa3perieHuss KOHPIUKTOB. DaKTOpHI
YCIIEITHOTO 3aBepIIeHUs KOH(DIUKTA.
KonpnukrHoe nosenenue. [ToHsaTHE O cTpaTeruu MoBeAcHUs (B3auMoAecTBHs) B KOH(IMKTe. OCHOBHBIE CTPATETHH, UX
o0mras ¥ OTIMYUTENbHAS XapaKkTepucTHKa. [lmaHnpoBanne npodecCHOHaTbHON NESTeIbHOCTH, B IENIX MPO(HIaAKTHKH
MIPOU3BOJICTBEHHBIX KOH(IHKTOB.
Crparerus KOHKYPCHIIMH: 001Ias XapaKTePUCTHKA, (PaKTOPBI, OMPEICISIONINE BHIOOP TAaHHOM CTpaTeruu.
Crparerus yKJIOHESHUS: 00Iast XapaKTEPUCTHKA, (DaKTOPBI, OMPEICIISIONINE BEIOOP TAaHHOM CTpaTeTruu.
Crparerus npucnocoOIeHus: 00mas XapakKTepUCTHKA, (PaKTOPBI, OMPEICISIONINE BRIOOP JAHHOW CTPATETHH.
Crparerus KOMIpoOMHcca: 00IIas XapaKTepUCTUKa, PaKTOPHI, OMPEACISIONINE BEIOOP JaHHOW CTPATCTHH.
Crparerus COTpYAHUYECTBA: 00INAas XapaKTEPUCTHKA, (haKTOPHI, ONIPECIIAIONINE BEIOOP TAaHHOM CTPaTeTHu.
TakTHKH MOBEICHNUS B KOH(IIUKTE: BHIBI, 0COOCHHOCTH MPOSBICHUSL.
[Tcuxonorudeckre OCHOBBI MPEAYNPEKACHHUS KOHPIUKTOB. OCOOCHHOCTH PadOTHI ICHXOJIOTA TI0 TPEAYNPEKISHUIO U
YperyIMpoBaHUIO KOH(PIUKTA B OPTaHM3AIMAX PAa3HOTO THIIA..
OCco0EHHOCTH YpeTyINpPOBaHUs KOH(PINKTA ¢ yIacTHEM TpeTbel cTOpoHbI (Meauaropa). [IpuHnumel Mmenuanuu. OyHKkmun
MeanaTopa. QaxkTopsl, BIuAone Ha 3)(HEKTHBHOCTE NEATSITFHOCTH TPETHEH CTOPOHBI B KOH(IIMKTE.
ApOuTpak Kak MOJICNb pa3peuicHHs KOH(INKTHOW CHUTYAaIlH, €r0 CHJIBHBIE CTOPOHBI M H3JAEPKKH. JleaTenbHOCThH
apOuTpa Mo yperyJIupoBaHUIO KOH(IMKTA, TAKTHKH €TI0 B3aUMOJICHCTBHS C ONMMOHeHTaMHu. [IpsiMbIe 1 KOCBCHHBIC METOTBI
U TIPUEMBI pa3peuicHUs KOHMIUKTA B apOUTPasKHOW MOJICITH.
[MocpenHUUECTBO KaK MOJICIh pa3pelIeHUs] KOH(INKTA, €ro CHIIBHBIC CTOPOHBI M M3ICPKKHU. [leperoBopHEIil mpoiecc Kak
¢dopma mocpenHUdecTBa. BUABIE, GYHKIINU U CTPYKTYpa MEPErOBOPOB.
Crpareruu BeICHUS IMEPEroBOpoB. TaKTHUYECKUE MPHUEMBI Ha MeperoBopax. [ICHXONOTHYecKHe YCIOBHUS YCHECITHOCTH
TIepETOBOPOB.
Hcnonp30BaHne KOHCYNBTATHBHBIX NPHUEMOB M METOIOB B paboTe mocpenHmka. PeduexcmBHOe U HepedieKCHBHOE
ciymanue. [Ipuemsl peIeKCHBHOTO CITyIIaHUs.
OcHOBHBIE cTamuu Oecepl MOCpPeIHNKa ¢ KOHMDIUKTYIOMIEH CTOpoHoi. MeTon cripamuBanus. Buapl BonpocoB B Oecene.
MeTtoanku 3aaBaHus BOIIPOCOB.
OO6mme 0CHOBBI pa0OTHI MMOCPETHUKA HA CTATUN YCTAaHOBICHUS KOHTAKTA.
OO6mme 0CHOBBI pa0OTHI MMOCPETHUKA Ha CTaTuu cOopa HHPOPMAIIUY U OCO3HAHUS JKEIIaeMOT0 pe3yIbTaTa.
OO01Me 0CHOBBI pabOTHI OCPETHIKA HA CTAINK Iepedopa TUoTe3 (BRIpadOTKa abTePHATHBHBIX ITOJAX0JI0B U PEIICHUI )
Hauano pa6otsl mocpenuuka. becena ¢ mepBoil cTOpOHOW KOH(PIUKTHOW CHUTYallMu: 3a7add, COICpIKaHHEe, 0COOCHHOCTH
MIPOBCICHUSL.
Becena co BTOpOW CTOPOHOH KOH(IMKTHOW CHTYallWH: 3aJladyd, CTOSIIUC IMpEl TOCPEIHHKOM, COIEpKaHWEe Oecebl,
0COOCHHOCTH MPOBEICHUSL.
AHanu3 pe3ynbTaToB Oecelpl ¢ TEpPBOM M BTOPOH CTOpOoHaMHM KOHQIMKTA: 3aladd W cojepkaHue. [loaroroBka K
IIeperoBopam.
OO0ume OCHOBBI TEXHOJIOTHH TPOBEACHUS IeperoBopoB. Hadamo meperoBopoB: 3amayu, coaepikaHhe, O0COOEHHOCTH
MTOBECHUS MTOCPETHIKA, ICHXOJIOTHYECKUE HIOAHCHI.
OcHOBHas 9acTh MEPETOBOPOB: 3a/1a4H, COACpKaHUe, HIOAHCHI 00CykIeHus mpooneMsl. [1paBuna 3¢ (heKTHBHOTO BeICHUS
neperoBopoB. OCOOCHHOCTH TTOBEJCHISI IOCPETHUKA.
3aKITIOYUTEIBHBIN ATAIl IEPErOBOPOB: 3a/1auH, COJICPKaHHE, TIPUHSITHE COTIIAIICHHS.
Cemetinbiec KOHGIUKTEL. OCHOBHBIC TIPUYUHBI UX BO3HUKHOBEHHS, 0COOCHHOCTH MIPOTCKAHUS U Pa3pCIICHHUS.
KoH(mukTel B opranuzanusx (opraHu3anroHHbIC KOH(GIUKTH). OCHOBHBIC MPUYHHBI MX BO3HUKHOBEHUS, 0COOCHHOCTH
MPOTEKAHMUS, TIOAXOBI K pa3perneHuio.OcoOOCHHOCTH Pa0OThI B KOJUICKTUBE.
DTHOHAIIMOHABHBIC KOHQIUKTHI. OCHOBHBIC IPUYHHBI UX BOZHUKHOBEHUS, 0COOCHHOCTH MPOTEKAHUS U Pa3pEIICHHS.
[Nemarorumyeckue KOHPIUKTHL. OCHOBHBIC IPHYUHBI KX BOSHUKHOBCHHS, OCOOCHHOCTH MPOTEKAHUS M Pa3peIICHUS.
KonpnukTer B chepe pekaMbl U CBA3EH ¢ 00IIECTBEHHOCTHIO.
[puanas! koHIMKTOB. [IpaBHia connanbHOTO B3aMMOIECHCTBHS U pabOTHI B KOMaHIE.
Metonpl m3ydeHHs KOH(IUKTOB. METOABI MPEAYNPEXACHUS W YPETYIUPOBAaHHA KOH(IMKTOB B TPO(ecCHOHATBHOM
JIESITETTFHOCTH.
Teopun KOH(INKTA, IPUIUHBL 1 MEXaHU3MBI IPOTEKAHISI KOH(IINKTA.
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43. JlmarHocTHKa KOH(IIMKTA.
KOJUICKTHBE.

MeTomp! yCTaHOBJICHHUS U TOAIEPKUBAHUS KOHTAKTOB, 00ECIIEYMBAONIIE YCICITHYIO paboTy B

44. TIporpamma v MEPOTIPHUITHS 1O MPOPHIAKTHKE KOHDIUKTA.
45. Kakue TeXHOJIOTUH OPraHM3aliii U MPOBEICHHS MEPONPHUATHH MPO(UIAKTHYECKOr0, Pa3BUBAIOIIET0, KOPPEKIIMOHHOTO
WIN PeabWINTAHOHHOTO XapaKkTepa Mo MPeAyNPeKACHHIO U NPEOOJICHHIO KOH(IMKTOB MOXKHO HCIIOJIB30BaTh C JAHHOU

CUTYAaIHH.

Kputepnu u mkaJja olieHKH YCTHOTO Onpoca

Onenka

Kputepuu

OTJau4HO

OIICHKAa «OTJIUYHO», €CJIN CTYJACHT 06J1a,uaeT I‘J'Iy60KI/IMI/I 1 NMPOYHBIMU 3HAHUAMU MPOTPAMMHOI0
Martepuaja, npu OTBECTC Ha BCC BOIPOCHI MMPOACMOHCTPUPOBAJI HCYUCPIIBIBAIOIICE,
IOoCJICA0BATCIIBHOC U JIOT'MYCCKU CTpOﬁHOC H3JI0KCHHUEC; IPAaBUJIILHO C(l)OpMyHHpOBaH NOHATUA U
3aKOHOMEPHOCTHU IO BOIpPOCaM; HUCIIOJb30BaJl MPUMCPLI U3 ,HOHOHHI/ITCHLHOﬁ JIMTEpATypbl "
IMPAKTUKH; CACJIAJ BbIBO/ I10 M3JIaracMoMy MaTepually;

Xopomo

OIICHKa «XOpOIIO», €CIIM CTYACHT O0NaJacT IOCTATOYHO IIOJHBIM 3HAHHUEM IPOrPAMMHOIO
MaTepHaia; ero OTBET MPEICTABIIET TPAaMOTHOE H3TIOKEHHE YIeOHOTO MaTepuala Imo CyIIeCTBY;
OTCYTCTBYIOT CYIIECTBCHHBIE HETOYHOCTH B ()OPMYITMPOBAHUH TOHATHIA; IPABIIIFHO MTPUMEHEHEI
TEOPETHUYECKHE TIOJ0KEHHUS, TOATBEP KICHHBIC TPUMEPaMH; CIeNaH BBIBO;, HO BOIIPOC OCBEIEH
MOTHOCTRIO WJIM JOBOIOUTCA JO JIOTHYECKOTO 3aBEPUICHHS NP HABOIAIMIUX BOIPOCAX
IperoIaBaTes;

YIIOBJICTBOpl/lTeJ'leO

OIICHKA «YIOBJIETBOPUTEIHHO», €CIU CTYIECHT MMEeT OOIIre 3HAHUS OCHOBHOTO MaTepwaia 0e3
YCBOCHHMSI HEKOTOPBIX CYIIECTBCHHBIX MOJOXCHUN; (HOPMYyIUPYyEeT OCHOBHBIC TOHATHS C
HEKOTOPOM HETOUYHOCTBIO; 3aTPYyAHAETCS B NPUBEIECHUU MPUMEPOB, MOJATBEPKIAIOLINX
TEOPETUYECKUE TOJIOKEHUS; OTBET Ha BOIPOC MpernofaBaTeliss He MOJHBIM UM He 3aBepIleH 0
KOHIIA;

HeynoBieTBopuTEILHO

OIICHKAa «HCYAOBJCTBOPUTCIIBHO», €CJIN CTYACHT HC 3HACT 3HAYUTCIBbHYIO YaCTb NPOTrpaMMHOI0
Martepuajia; AOMYyCTUI CYHICCTBCHHBLIC OIIHOKU B MpoLEeCCC HM3JIO0KCHUA; HEC YMCECT BBIACIWUTH
rJiIaBHOC W CACJIaTb BbIBOJA; IMPHUBOAUT OIIHOOYHEIE OIpEAC/ICHUA; HHU OAHWH BOIIPOC HE
pacCMOTPEH 10 KOHIIA, HABOAAIHEC BOIIPOCHI HC ITOMOTAKOT.

TunoBble 3a1aHMsl JJIs IPOMEKYTOUYHOM aTTeCTALIMH

3.4. KoHTpoO/IbHBIE BONPOCHI K YCTHOMY ONpocy Ha quddepeHIHPOBAHHOM 3a4eTe

. HpI/I‘-H/IHBI BO3HUKHOBCHUA U
. MGTOHOHOFI/I‘IGCKI/IC OCHOBBI

OO DN bW —

Ne)

. Korpnukromorus kak Hayka, ee 00bEKT, MPEAMET U 3aa4H.

. Ucropust oTeuecTBeHHOH U 3apyOe)KHON KOH(INKTOIOTHH.

. OCHOBHBIC HaNPaBJICHUS B Pa3pabOTKe TEOPUN KOHGIIHKTA.

. CTpykTypa coBpeMeHHOUKOHMIUKTOIOTHN. KOHIMKTOIOTHS B CCTEME HayK.
. Kon¢unukr kak tun TpyaHbix cutyanuit. CTpyKTypa U THUIIOJIOTHS KOH(INKTOB.

JUHaAMHKa KOHCI).HI/IKTOB.
KOH(I)J'II/IKTOJIOFI/II/I Kak TeOpeTHKO-HpHKHa,HHOﬁ JUCHOUILINHBI.

. CucTeMHEBIH MoAXO0Jd K U3YyYCHUIO KOH(l)J'II/IKTOB. HporpaMMa KOH(l)JII/IKTOHOFI/I‘IeCKOFO HUCCICOAOBaHUA.
. YHI/IBepcaHLHaH MOHATUMHAS CXeMa OIMCAHUS KOH(l)J'II/IKTa.

10. 9KCH€pI/IM€HTaHLHLI€ HUCCICAOBaHUA KOH(i)JII/IKTa B na6opaTopH1,1x 1 €CTCCTBCHHBIX YCJIOBUSIX.

11. MeTtopl KOH(DIUKTOIOTHH.

12. O06mas XxapakTepuCTUKa BHYTPIIIMIHOCTHOTO KOH(MIUKTA. [101X0a6I K €T0 TOHUMAaHHIO.

13. Tunonorus M yCIOBHS BOSHUKHOBEHHUS BHYTPHIMIHOCTHBIX KOH(MIMKTOB.

14. TlepexxuBaHue KaKk OCHOBA BHYTPHIIMYHOCTHOTO KOH(pMKTa. [locinencTBus BHyTPHIMYHOCTHBIX KOH(IINKTOB.

15. IIpnauHBI BOSHUKHOBEHHS U OCOOCHHOCTH MPOTEKAHUS MEXIIMIHOCTHBIX W MEKTPYIITOBBIX KOH(IINKTOB.

16. IIpemynpexneHne U pa3pelieHne BHYTPUINIHOCTHBIX KOH(DIUKTOB.

17. TlpenynpexacHue U pa3penieHrne MEXINIHOCTHBIA U MEXTPYIIOBBIX KOHGIUKTOB. [lmanupoBanue npodeccHoHaIbHON
JIESTEIBHOCTH, B IEJSAX MPOQIIAKTHKY MPOU3BOICTBCHHBIX KOH(DIUKTOB.

18. CounanpHblii KOH(JIMKT: MOHATUE, TUIIOJIOTHS, dTAMbl TeYeHUs, QyHKIMH. Teopun coruanbHOTO KOH(IIHUKTA.

19. Knaccudukanuss ¥ XapaKTEpPHCTUKA COIMATIbHBIX KOH(MIMKTOB. [IpaBuia cOLMANBHOTO B3aUMOJCHCTBUS W PaOOTHI B

KOMaHZE.

20. OCHOBBI ynpaBiieHUE COLUATIBLHBIMU KOH(IMKTAMH.

21. IIporno3upoBanue u NpoQpUIaKTHKa KOHMIMKTOB. [IpMHIMIBI CONMANBEHONH OTBETCTBEHHOCTH, 3P dEeKTh M mocieacTBHs
poQeCcCHOHANBHOM AESITENEHOCTH.

22. OnTuMmanbHbIE YNPAaBICHYECKHE PEIICHUS M KOMIIETCHTHAs OLECHKAa pEe3ylbTaTOB JEATCIbHOCTH KaK YCIIOBHS

npeAynpexaeHus: KOHGINKTOB
23. DpPexTHBHOCTD TpemyIp
KOH(ITUKTOB.

exaeHnss KoHGIUKTOB. CyOBEKTHBHbIE W OOBCKTHBHBIC NPEMATCTBUSA TPEAYIPEIKICHIS

24. TexHoyorus mpenynpexacHus KOHGIUKTOB. COBpEMEHHbIC TEXHOJOTHH B3aUMOJEWCTBUS C HWIEHAMHU O0IIecTBa IS
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peLIeHHs MOCTABJICHHbBIX 3a/1a4.
25. TIlomnepskaHue u pa3BUTHE COTPYTHUIECTBA B KOJUIeKTHBE (B Tpymre). OCoOOEHHOCTH pabOTHI B KOJIJICKTHBE.

26. ITonsitue ynpasneHust KOHPIUKTOM. PerynupoBanne koHaukTa. [Iporpamma npodunakTuku KOHOIUKTA.

27. PazpelieHre KOHPIUKTA: MOZECIH, CTHIH, METO/Ibl. DOPMBI, HCXO/Ibl H KPUTEPHH 3aBEPIICHHS KOHPIUKTOB.

28. YcioBus 1 pakTOpbl KOHCTPYKTHUBHOTO pa3pemieHuss KOHPIUKTOB. CTpaTerus U crocoObl pa3penieHns: KOHPIUKTOB.

29. VperyaupoBaHue KOH(MIUKTOB C ydacTHEM TpeTheidl cTopoHBl. Memuanusa. OcoOEHHOCTH pabOThl TICHXOJIOTAa TIO
MPEIYIPEKACHUIO H YPETYINPOBAHUIO KOH(IIUKTOB.

30. [TeperoBopHbIii IpoLECcC KaK cocod pa3peneHusi KOH(IMKTOB.

31. DTHKa U TPHUHIMIEI TICHXOJIOTMYECKOTO MOCPEeIHIYECTBA. METOIbI MPEAYNPEKACHUSA U YPEryJIUPOBAHUS KOH(IUKTOB B
podeCcCHOHANBHOMN JESITEILHOCTH.

32. Kakue TeXHOJOTMH OPraHU3aIUH U MPOBEICHHUS MEPONPUATHIA MPOPHUIAKTHICCKOT0, Pa3BUBAIOIIECTO, KOPPEKIIMOHHOTO
WIH PeadMIIUTAIIMOHHOTO XapakTepa MO MPEIyNPEKACHUIO0 U MPEOJO0JICHUI0 KOH(IUKTOB MOKHO HCIOJB30BAaTh C JaHHOU
CUTYAIUH.

Curyauunonnsie 3aaaum 11 g depeHIInPOBAHHOI0 3a4€eTa

CuryaunonHas 3anava 1.

BBl KpHUTHKyeTe OIHY CBOIO CIY)Kallylo, OHa pearnpyeT O4eHb SMOLMOHAJBHO. BaM NpuXoanTcss KaskAblil pa3 CBEPTHIBATH
Oecelly ¥ He JOBOJUTH Pa3roBop A0 KoHua. BoT u ceifuac, nmocie Bammx 3aMe4aHuii — OHa pacIulaKaiach.

Bomnpoc. Kak noBectu 10 Hee cBou coobpaxenust? HazoBure ocobeHHOCTH paboThl B MPOPECCHOHATEHOM KOJIIEKTHBE.
VYKaKuTe COBpEMEHHBIE TEXHOJIOTHH B3aMMOJICHCTBHS C YWICHAMH KOJUIEKTHBA JJIsl PELISHHsI IOCTAaBICHHO 3aa4H.

CuryaunonHas 3anava 2.

[IperoaBaTens HE CKPBIBAI CBOSH aHTHIIATHH 110 OTHOIICHHIO K IOABIKHOMY, HEYCHAIYNBOMY yUCHHKY. [ OBOpIIT IpH BCeX,
YTO «TEPIETh €ro He MOXeT». B 0TBeT cipiman Toxxke camoe. Bo3HUK KOHDIHKT.

Bompoc. KakoBa mnpuumHa maHHOTO KOH(MIUKTA? YKAXKHTE COBPEMEHHBIC TEXHOJIOTHMH B3aHUMOJCHCTBHS C KIACCHBIM
KOJIJICKTHBOM JIJISI peIICHHs ITOCTAaBICHHON 3amaun. Kakue MoryT OBITE 3P QEKTHl U MOCIEACTBUS CBOEH MpodecCHOHAIEHON
NESITETFHOCTH YIUTETIS?

Kakre TeXHONIOTHU OpraHU3aluyU U MPOBEICHHUS MEPONIPUATUH  MPOQMIAKTUICSCKOT0, PA3BUBAIOIICTO, KOPPEKIIMOHHOTO WA
peadMIUTAIIMOHHOTO XapakTepa MO0 MPEAYNPEKICHUI0 U TPCOJOJICHUI0 KOH(IIMKTOB MOXHO HCIOJB30BaTh C JaHHOU
CUTYalIUH.

Omnpenenure 0cOOCHHOCTH PabOTHI ICUXOJIOTA 0 MPEIYNPEKICHUIO U YPErYJIHPOBAHUIO KOH(DIUKTA.

CuryanmnonHnas 3anayda 3.

Mumra, 8 jer, MaJIbYUK XOPOIIWHA, MOCTyImIHBIH. Mama Oblna pama. Ho BoT Muma ctal MOJpPOCTKOM H TPEBpPATHIICS B
HE3aBHUCHMOTO, YIIPSMOTO TPYOHIHA, BOMPEKH OKUAAHUSIM POTUTEICH.

Bormpoc. UTo MODKHBI YUUTHIBATh POAMTENH, YTOOBI M30exaTh KoH(IMKTA? Kakue mMoryt ObITh 3((HEKTHl M TOCIEACTBHS
cBoeH MpodeCCHOHANBHON AESITETLHOCTH YUUTEINS?

Kakwne MeToap! mpeaynpeskaeHns H yperyInpoBaHus KOH(GINKTOB BBl OB IPEUIOKIIN B JaHHON CUTyalnu?

Paspaboraiite mporpammy npouiIakTHKA KOH(MITUKTA.

Omnpenenure 0cOOEHHOCTH PabOTHI ICUXOJIOTA 0 MPEIYNPEKICHUIO U YPErYJIHPOBAHUIO KOH(IUKTA.

CuryaunonHas 3anaua 4.

YuuTenpHUIIA OOBSICHWIIA, YTO YUYCHHIBI JOJDKHBI OyIyT 3a YETBEPTh BBINOJIHHTH 3aJaHHE: CIIUTh JAMBAHHYIO MOIYIIKY.
OmHO# yYeHUIIe 3TO 3a/JaHUC HE TIOHPABIWIOCH, U OHA CKa3alla, YTO BBIOJIHSITE €ro He OyIeT.

Bonpoc. Kaxkast cTparerust moBefeHNsI YYWUTENBHUIBI B KOH(IMKTE Hamboyiee MpHemiieMa B JAHHOH CUTyallMd. YKakKHTe
COBPEMEHHBIC TEXHOJIOTHH B3aMMOJCHCTBHS C KIACCHBIM KOJUIEKTMBOM ISl PELICHUS MOCTaBICHHOW 3amadn. Kakme moryr
OBITH 3P PEKTHI U TIOCTIEACTBUS CBOSH PODECCHOHATIBHOM AeATSILHOCTH YIUTES?

Paspaboraiite mporpammy npouIaKTHKA KOH(MITUKTA.

Ornpenenute 0COOEHHOCTH PabOTHI IICKXOJIOTA IO MIPEAYIPEIKIACHHUIO B YPETyITUPOBAHUIO KOH(DIUKTA.

CuryanmnonHnas 3anayda S.

[TpunomHanTEe Kakyo-mu00 CTPECCOBYIO CHUTyaluio Ha cBoeil pabore. [IpoaHanm3upyiiTe ee NMpPUYMHBL, a TaKXKe CIIOCOOBI
BBIXO/Ia U3 Hee BceX ydacTHHKOB. ChopMynHpyiTe CBOM PEKOMEHAAMH 10 ONTUMAJIbHOMY BBIXOJY W3 JaHHOW CHUTYallMH.
VYKaKuTe COBpEMEHHbIE TEXHOJIOTHH B3aMMOJICHCTBHS C 0011eCTBOM (TPYIITON | T.J.) JUIS PELICHHS IIOCTABICHHOM 3a1a4H.
Kakue TexHoMOrMN OpraHu3anny U MPOBEJICHUS MEPONIPUATAH  NPOQUIAKTHYECKOT0, Pa3BUBAIOIIET0, KOPPEKIIMOHHOTO HIIH
peadMIMTAllMOHHOTO XapakTepa I0 MNPEAyNPEeKACHHI0O W MPEOJOJICHHI0 KOH(DIMKTOB MOXKHO HCIIOJb30BaTh C JaHHOH
CHUTYaIUH.

CuryaunoHHas 3aaava 6.

[IpeacTaBbTe CUTYyalMio, B KOTOPOH MYX U JKeHa pPEIlaroT npoOiieMy MpHOIMKAOUEerocs: oTnycka. [IpudyeM ux MO3ULHH 110

5TOMY BOTIPOCY PAcXOASATCS: MYXK IpeliaraeT rnoexaTb K POJCTBEHHHKAM B JIEPEBHIO, a )KE€HA XOYET MPOBECTU OTIYCK 3a
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rpanuniedi. Onpenennure, 9T0 MOXKET OBITH OOINEro B MX MHTEpecax. PaspaboraiiTe BO3MOXKHBIC BapHAHTHI KOMIIPOMHUCCHOTO

peNIeHus TPOOIEMEI.

KakoBsI B 3T0#1 cuTyariizi MOTYT OBITh BapHAHTH ACHMMETPHUYHOTO PELICHNUS?
Kakwne MeToap! peaynpeskaIeHns H yperyInpoBaHus KOH(GINKTOB BBl OB IPEUIOKIIN B JaHHON CUTyalnu?

Kpurepnu u mkajna oueHKH NPOMeKYTOYHOH arTecTanuu - AuddepeHuMpoBaHHbIN 3a4eT
HToroBast oueHKa omnpenenseTcss Kak cpeqHssi apuMeTHuecKas OLEHOK, ITOJyYeHHBIX B PaMKaxX TEKYILEro KOHTPOJIs
yCIIEBAEMOCTH, OKPYTJICHHAs 10 JECATHIX.

Ounenka Kpurtepuu
Otanuno OTIMYHO CTAaBUTCS, €CIM OOYYArOLIMICS MOJYYMJI OLEHKH «OTINYHO», 32 80% u Ooiee
CEMUHAPOB M IPAaKTHYECKUX PadOT WM cpelHee apUPMETHYECKOEe BCEX IIOJYyYCHHBIX B
TE€YEHUH TPUMECTPA OLEHOK PABHO OT 4,5 U BhIIIE.
Xopomro XOpoIIo CTaBUTCA, €CIIH 00YYAIOIINICS MOITYYMII OLEHKH «OTIMYHO» M «XOpOoIIoy, 3a 80%
u OoJiee CeMHMHApOB U MPAaKTHYECKUX paboT, cpeaHee apudMeTHIeckoe BceX MOIyYeHHBIX
B TEUECHHUH TPUMECTpa OLIeHOK paBHO oT 4,0 10 4,4.
Yn0BJIEeTBOPUTEJILHO OueHKa yJIOBJIETBOPHUTEIbHO CTAaBUTCS, €CIM  OOYdYalOIIMiCsA IOJIy4ms1  OLEHKH
«yIlOBJIETBOPHUTEIILHOY, 32 80% 1 Oojiee CEeMUHAPOB M NMPAKTHYECKUX PabOT WM cperHee
apr(MeTHIECKOe BCeX MOIYICHHBIX B TEUCHIH TPUMECTpa OIleHOK paBHo ot 3,0 1o 3.9.
HeynosierBopureiabHo | HeynoBIeTBOPUTEIBHO CTaBHUTCS, €CIM CTYACHT IOMY4YHMI OLEHKH 3a MeHee deM 80%
CEMHHApPOB W MPAaKTHYECKHX paboT, cpemHee apUPMETHIECKOE BCEX ITONYYCHHBIX B
TEYCHUH TPUMECTPA OLIEHOK paBHO 2,9 U HIDKE.
“-,b Mognucado widpoB0H NoANKCE: OpraHMzauma: AETOHOMHAA HEKOMMEDPUYECKEA
. YepHelwos Anexcadgp Bnagvmuposnd OprEHMIaUMA EriCWers 00pasoEaHuMa
OaTta: 31.05.2022 11:02:13 "Cesepo-KaEKa3CKMA coUManbHbld MHCTUTYT"
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JlonmosiHeHMs1 M U3MEHEHHsI K padodel mporpaMme I CIUAIINHbI
«Kondaunkrosornsa»
HanpasJjenue noaroroBku 37.03.01 Icuxosorust
HaNpaBJeHHOCTH (MPopuib) nporpaMmbl: O01As CUXO0JIOTHS U IICHX0JI0THYECKOe

KOHCYJIbTHPOBAHME
Ha 2020/2021, 2021/2022, 2022/23 yu4.r.

Buecennbie nsmenenus Ha 2023/2024 yaeOHbIN TO

STBEPKIIAIO

/ T.B. IlomrapeBa
A&LG8 mas 2023 .

B pabouyro mporpamMmy BHOCSITCS CIIEIYFONUE H3MEHECHUS:

8.3. IIporpamMHoOe o0ecnieyeHue

Microsoft Windows, Microsoft Office Professional Plus 2019, Google Chrome, SIlunexc bpay3ep,
SAunexc 360, AuTUBUpPYC

8.4. IIpodeccnoHaNbHBIE 0A3bI JTAHHBIX

Bbaza maHHBIX ICUXO0JIOTOB, paboTaronux Ha Tepputopun P - http:// www.psychology-guide.ru

baza TTAHHBIX TICUXOJIOTHYECKUX METOJTUK - https://hr-
portal.ru/psy_tools?ysclid=16yr3dpf27651016965

8.5. UndopmanuoHHbIe CIPABOYHBIE CHCTEMbI

1C: bubnuoreka - https://www.sksi.ru/environment/eor/library/

CrpaBouHo-nipaBoBas cucreMa «Koncynprantlrocy - http://www.consultant.ru/

Touckogvie cucmemul

IMouckosast cuctema Google - https://www.yandex.ru/

ITouckosas cucrema Yandex- https://www.rambler.ru/

[Touckosast cuctema Yahoo - https://www.yahoo.com/

Pabouas nporpamma nepecMoTpeHa U peKOMEH/I0BaHa Ha 3acelaHiM Kageapbl COLMAIbHO-
TYMaHUTapHBIX AUCOUIUIHH OT «19» mast 2023 r. mpoTokon Ne 9

3aB. Kadeapoie.. << EB-CMupHOBa

Pabouas nporpamma nepecMoTpeHa U 0go0peHa Ha 3acelaHiH ydeOHO-MeToauueckoi komuccuu CIID
«19» mas 2023 . HpOTOKO;—.}J%@
Ipencenatens YMK /) T.B. Tlomrrapesa
COI'JTACOBAHO: i
3aB. BBITyCKaromIel kadenpoil conuanbHO-TyMaHUTAPHBIX HAYK é\% "“’E.%.’CMHpHOBa
«19» mas 2023 r. mporokon Ne 9

Moanucado wedpos0i NoANKMCED: Oprannsauxa: ABTOHOMHEA HEKOMMEDYECKERA
TenoposcKMil AnekcaHap MeTpoBMy DpraHWzauWA Bbicwero ofpasoBaHuA
Oata: 05.06.2023 17:35:04 "Cesepo-KasKaschui COUMaNeHbIA MHCTUTYT"
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